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EAST Access and Mobility

P.O. Box 203

Hermitage, TN 37076-0203

ANCILLARY Environmental Accessibility Modifications, Specialized 

Medical Equipment/Supplies and Assistive Technology

Ken Woodson                      

kenam@comcast.net

(615) 533-1933 (615) 834-4782

EAST Affordable Home Access Solutions

699 W Main St, Suite 101

Hendersonville, TN  37075

ANCILLARY Environmental Accessibility Modifications Robert DeBlasio, President      

affordablehas@aol.com

Debbie Jenkins, Office Manager/Billing

 


(615) 730-2761 (615) 826-3971

EAST AlphaMed 

PO Box 10728

Jackson ,TN 38308-0112

 

 

         

ANCILLARY Specialized Equipment/Supplies and Assistive 

Technology

 Lanier English 

lanier@alphamedcorp.com

(731) 225-0369-cell

(866) 925-7421-office

(866) 925-7422

EAST American Access

8500 Wolf Lake Drive, Suite 114

Bartlett, TN 38133

ANCILLARY Environmental Accessibility Modifications Jeff Smallwood, Director

jeff@aaramps.com

Brian Clark, President

(901) 386-1830 (901) 386-1831

EAST Apple Independence Mobility 

306 North Willow Avenue

Cookeville, TN  38501

ANCILLARY Specialized Equipment/Supplies and Assistive 

Technology, Environmental Accessibility Modifications

Linda Summers, Office  Manager

linda@applemobility.com

Website: www.applemobility.com

(931) 528-5788 (931) 528-5789

EAST Carr Rehab                                                        

746 North Hall of Fame

Knoxville, TN  37917-67821

ANCILLARY Specialized Medical Equipment/Supplies and Assistive 

Technology

Jeff Carr, Director

 jeffc@carrrehab.com

 (865) 546-2386  (865) 546-2598

EAST Cornerstone Construction Enterprises       

1409 Prater Road

Chattanooga, TN  37419

ANCILLARY Environmental Accessibility Modifications Roger Woody                                                                                                                                                                            

Info@cornerstoneconstruction.biz

(423) 855-0460 (423) 855-0887

EAST DynaVox Systems    

2100 Wharton Street, Suite 400

Pittsburgh, PA  15203

ANCILLARY Specialized Equipment/Supplies and Assistive 

Technology

Susie Peroni, Director

Susie.peroni@dynavoxtech.com

( 800) 344-1778

(412) 222-7800

(S.Peroni)

866-861-6064

EAST Executive Homes                                              

4710 Whispering Hills Lane

Hixson, TN  37343

ANCILLARY Environmental Accessibility Modifications Phipps T. Martin, President (423) 877-3705                     

(423) 413-5092 

 4/4/2013                    1



STATE OF TENNESSEE 

                DEPARTMENT OF INTELLECTUAL AND DEVELOPMENTAL DISABILITIES

PROVIDER AGENCY DIRECTORY

April 4, 2013

1

2

A B C D E F G

DIDD 

REGIONS

* East TN 

* Middle TN 

* West TN

 DIDD  PROVIDER 

AGENCY ADDRESS

TYPE OF SERVICE 

* Ancillary 

* Case Management

* Clinical 

* Day                                                                                                                                                                                                                                        

*Single Person 

Placement--TCA 33-2-

403 (b)(2) Required

* Residential

 SERVICES CONTACT, E-MAIL ADDRESS 

and  WEB ADDRESS

PHONE FAX

11

12

13

14

15

16

17

18

EAST GTL d/b/a Link to Life  

Pittsfield, MA. 01201

ANCILLARY Personal Emergency Response System Susan Ward                                                                                                                                                                                                                         

contracts@linktolife.com

(877) 442-3232 (877) 442-2323

EAST Holland Medical Equipment                           

3716 E. Stone Drive

Kingsport, TN  37660

ANCILLARY Specialized Equipment/Supplies and Assistive 

Technology

Joel Holland, Owner/President

jcleveland@hollandmedical.com 

(423) 392-9900 (423) 392-9922

EAST Home Care Orthotics                                       

917 Dolly Parton Parkway

Sevierville, TN  37862-3734

ANCILLARY Specialized Equipment/Supplies and Assistive 

Technology

Thomas Bonneville, CEO

HCOrthoticsinc@cs.com

(865) 774-9959

(888) 430-9332 (toll free)

(865) 774-9953

EAST Home with Hope

2969 Armory Dr. Suite 200

Nashville TN 37204

ANCILLARY Environmental Accessibility Modifications Ron Lee

r.lee@homewithhope.com 

(615) 724-1634 (615) 661-4505

EAST Jackson Medical Supply

110 Carriage House Drive

Jackson, TN  38305

ANCILLARY Environmental Accessibility Modifications , Specialized 

Equipment/Supplies and Assistive Technology

Lisa Worrell, Contact Person

phillip@scooters-unlimited.com 

(731) 664-7879 (731) 664-7810

EAST Joel Bright

dba Bright Specialty Services

508 Old Horton Rd SE

Cleveland, TN  37323

ANCILLARY Environmental Accessibility Modifications Joel Bright, President/Owner 

brightspecialities@yahoo.com

(423) 584-3535 (423) 299-7244 

EAST Lifeline Systems  

111 Lawrence Street, MS-29

Framingham, MA  01702

ANCILLARY Personal Emergency Response System Paula Grossman, Director

Government Services Division                     

holiveri@lifelinesys.com

(800) 451-0525 x1757 508-988-1763

EAST Medical Services of America/ dba Medi Home 

Care 

2811 West Market Street, Suite 3

Johnson City, TN  37604-5127

Counties Served: Washington, Carter, 

Unicoi, Johnson, Sullivan

ANCILLARY Specialized Equipment/Supplies and Assistive 

Technology

Jodi Grecol, Branch Manager 

jgrecol@msa-corp.com

(800) 943-6334 (423) 928-4717
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EAST Medical Services of America/ dba Medi Home 

Care 

850 West Main Street, Ste 2

Rogersville, TN  37857-3663

Counties Served: 

Hawkins,Hamblen,Greene, Grainger, 

Clairborne, Sullivan,Hancock, Cooke

ANCILLARY Specialized Equipment/Supplies and Assistive 

Technology

Deborah Day, Branch Manager

dday@msa-corp.com

(800) 524-6334 (423) 921-8767

EAST Provider Plus  

7748 Watson Road

St. Louis, MO  63119

ANCILLARY Specialized Medical Equipment/Supplies and Assistive 

Technology

John G. Serafin, Jr., Director

jgs@providerplus.com

(314) 961-8500  (314) 963-6801

EAST Mark Timms 

5016 Spedale Ct, Ste 197

Spring Hill, TN 37174

ANCILLARY Environmental Accessibility Modifications Mark Timms

adaenvirotech@gmail.com

(615) 410-4965 (888)247-3244

EAST Arc of Hamilton County 

4613 Brainerd Road

Chattanooga, TN  37411

CASE MANAGEMENT Support Coordination Laura Compton, Executive Director

laura.compton@thearchc.org

Richard Burke, Board Chair: 

(423) 624-6887 (423) 624-3974

EAST Arc of Washington County 

110 E. Mountcastle Dr., Suite. 1

Johnson City, TN 37601

CASE MANAGEMENT Support Coordination, Family Support Program Malessa Fleenor,Executive Director

malessa@arcwc.org

Tammy Lowe, ISC Department Director

Elizabeth Cox, ISC Manager

Terrie Grubbs, ISC Manager

Bill Murray, ISC Manager

Donna Lankford, President

Family Support Staff:  Christi Suits; ext 215 

(christi@arcwc.org)

Linda Tilson; ext. 212 (linda@arcwc.org)

Website: www.arcwc.org

(423) 928-9362 (423) 928-7431

EAST Arc of Williamson County                                                                                                                                                                                                                        

129 W. Fowlkes Street                                                                                                                                                                                                                      

Suite 151

Franklin, TN 37064    

CASE MANAGEMENT Support Coordination Sharon Bottorff

sbbarc@bellsouth.net                                    

www.thearcofwilliamsoncounty.org

Richard Moore, Board Chair

(615) 790-5815 (615) 790-5891

EAST Building Greater Communities (BGC)                                                                                                                                                                                    

215 Centerview Dr., Suite 133                                                                                                                                                                                                             

Brentwood, TN 37027-5246

CASE MANAGEMENT Support Coordination Cindy Eason,Director

ceason@bgc-isc.org 

Board Chair: Alex Hurder     

(615) 377-0950 (615) 377-0166
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EAST Community Network Services 

1600 Breda Drive

Knoxville, TN  37918-1405

CASE MANAGEMENT Support Coordination Chris Grove, President & CEO 

chris@cnsllc.org

Beth Bamford, Operations Manager 

Beth@cnsllc.org

John S. Harris, Managing Member

finance@cnsllc.org

 (865) 588-3449  (865) 584-9570 

EAST Community Network Services

1200 Mountain Creek Road

Suite 330

Chattanooga, TN  37405

CASE MANAGEMENT Support Coordination Chris Grove, President & CEO 

chris@cnsllc.org

Beth Bamford, Operations Manager 

Beth@cnsllc.org

John S. Harris, Managing Member

finance@cnsllc.org

(423) 876-9119 (423) 875-0520

EAST Community Network Services

Greeneville Office 

615 W. Main Street, Suites 207-208

Greeneville,  TN 37745

CASE MANAGEMENT Support Coordination Chris Grove, President & CEO 

chris@cnsllc.org

Beth Bamford, Operations Manager 

Beth@cnsllc.org

John S. Harris, Managing Member

finance@cnsllc.org

(423) 783-0161  (423) 783-0160

EAST Engstrom Services/Community Connections  

600 North Holtzclaw Avenue

Suite 100 

Chattanooga, TN 37404-1220

CASE MANAGEMENT Support Coordination Dr. Janice Wheeler, Executive Director                                                                                                                                                                              

jwheeler@engstromservices.org

Kris Zink, East Area Director

kzink@engstromservices.org

David Robinson, Regional Administrator 

drobinson@engstromservices.org

Dr. Cynthia Swafford, Board Chair 

(423) 622-4397   (423) 624-6519

EAST Engstrom Services/Community Connections    

318 Nancy Lynn Lane, Suite 17

Knoxville, TN  37919

CASE MANAGEMENT Support Coordination Kris Zink, East Area Director

kzink@engstromservices.org                                                

Melissa Landis, Regional Administrator

mlandis@engstromservices.org

Dr. Cynthia Swafford, Board Chair 

(865) 539-5050  (865) 539-2300

EAST Morning Star Financial Services of 

Tennessee, LLC

9400 Golden Valley Road

Golden Valley, MN  55427

CASE MANAGEMENT Financial Administrator, Support Broker, Respite, 

Personal Assistant,  Community Based Day, Individual 

Transportation 

Toni Thulen

tthulen@orionassoc.net 

Rebecca Thomley, President      

(763) 450-3780 (763) 253-2690
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EAST Tennessee Community Services Agency P.O. 

Box 368

1604 W. Reelfoot Ave

Union City, TN 38281

CASE MANAGEMENT  Support Coordination Tom McWherter, Executive Director

tom.mcwherter@tncsa.com

Carla Payne, ISC

Carla.payne@tncsa.com

(731) 884-2640 (731) 884-2644

EAST Tennessee Community Services Agency 

Chattanooga Office

East Gate Town Center

5600 Brainerd Road, Suite A 14

Chattanooga, TN  37411

CASE MANAGEMENT  Support Coordination Tom McWherter, Executive Director

tom.mcwherter@tncsa.com

Carla Payne, ISC

Carla.payne@tncsa.com

423-499-6130 (Cheryl 

Gillenwater)

423-499-6104

EAST Tennessee Community Services Agency  

Knoxville Office

201 Center Park Dr., Suite 1080

Knoxville, TN  37922

CASE MANAGEMENT  Support Coordination Tom McWherter, Executive Director

tom.mcwherter@tncsa.com

Cheryl Gillenwater, Site Director

cheryl.gillenwater@tncsa.com

Main Line: ( 865) 966-

6721

(423) 499-6130

(865) 966-6748

EAST Tennessee Community Services Agency  

Chattanooga Office

East Gate Town Center

5600 Brainerd Road, Suite A 14

Chattanooga, TN  37411

CASE MANAGEMENT  Support Coordination Tom McWherter, Executive Director

tom.mcwherter@tncsa.com

Cheryl Gillenwater, Site Director

cheryl.gillenwater@tncsa.com

(423) 499-6130

(423) 499-6179 (Amanda 

Porter)

(423) 499-6159 (Shawna 

Wiggins)

(800)964-3116

(After hours/Emergency 

line)

(423) 499-6104

EAST Vision Coordination Services 

1447 Vance Road, Suite 104

Chattanooga, TN  37421

CASE MANAGEMENT Support Coordination Harold G. Bryson, Executive Director

haroldb.vcs@epbinternet.com

 

(423) 899-8181 (423) 899-3522

EAST Allied Behavioral Services

5323 Brainerd Road , Suite 101

Chattanooga, TN  37411

CLINICAL Behavior Specialist, Behavior Analyst Dr. Tim Prosser                                                                                                                                                                                                                                     

TimProsser1@comcast.net

alliedbehavioral@comcast.net

Lynn Bradley, Chief Operating Manager

lynn@alliedbehavioralservices.com

T. Lynn Bernier, BCBA, Chief Executive 

Officer

(423) 899-4747 (423) 899-4717

EAST Applied Behavioral Interventions 

5238 Starnes Drive

Murfreesboro, TN  37128

CLINICAL Behavior Specialist, Behavior Analyst Dan Shafer, Director of Operations 

admin@abi-tn.com

 


(615) 512-6876 (615) 413-5158

EAST Faye  Arrington, Behavior Analyst 

108 Meadow Landing Lane

Greeneville, TN  37743

CLINICAL Behavior Analyst  Faye Arrington 

 Afaye73@aol.com

(423) 327-0035 (423) 639- 1895
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EAST Behavior Solutions, LLC dba Therapy 

Solutions

249 Oliver Edwards Road

Jonesborough, TN  37659

CLINICAL Behavior Analyst, Behavior Specialist, Occupational 

Therapy, Speech/Language and Hearing Services, 

Orientation and Mobility Training 

William “Robert” Chittum, Director

robchittum@hotmail.com

(423) 341-6963 (423) 753-6952

EAST Behavioral Advising & Consulting

main and page 2 small)

3408 Connie Lane

White Pine, TN  37890

Business Office 

Behavioral Advising & Consulting

P.O. Box 162

Greeneville, TN 37744

Send all Correspondence to the PO Box 

CLINICAL Behavior Analyst Donna Litteral, Director 

behavioral_advising_and_consulting@hotmai

l.com

(423) 329-5582 (301) 576-7022

EAST Stacy L. Carter, Behavior Analyst  

5585 Hiawatha Road

Morristown, TN  37814

CLINICAL Behavior Analyst Stacy L. Carter

cart26@hotmail.com

 (423) 581-1518

EAST Columbus Medical Services dba

The Columbus Organization

1004 Hickory Hill Lane, Suite 4

Hermitage, TN  37076  

CLINICAL Behavior Analyst, Behavior Specialist Lenny Wymer, Contact

Melissa Richards, Director

mrichards@columbusorg.com

Kathy O’Connor, Director of Community 

Services

(615) 902-0950 (615) 902-0951

EAST Samantha Edwards 

1512 Sun Valley Road

Johnson City, TN  37604

CLINICAL Behavior Analyst Samantha Edwards 

samanthaed1@netscape.net

(423) 676-2443

EAST Elite Behavior Analysis

2115 Chapman Rd, Ste 125

Chattanooga, TN 37421

CLINICAL Behavior Analyst, Behavior Specialist Marcus Perez

mperez@elitebehavior.com

(765) 228-6883 (888) 678-4220

EAST John T. Johnson, Ph.D.

907 Tusculum Boulevard

Greeneville, TN 37745

CLINICAL Behavior Analyst, Psychological Evaluations John T. Johnson, Ph.D.

john@personal-management.com

(423) 638-8071 (423) 638-3466

EAST Dara Thompson  Kline, Behavior Analyst 

1633 Niggs Creek Road

Oneida, TN  37841-6417

CLINICAL Behavior Analyst Dara Thompson Kline                                                                                                                                                                                                                         

klined@k12tn.net

 (423) 215-3044 (423) 569-9095
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EAST Ruth L. Steinagle 

118 Dyer Street

Greeneville, TN  37745

CLINICAL Behavior Analyst Ruth Steinagle 

ruthsteinagle@embarqmail.com

(423) 638-5224                                                                                                                                                                                                                                                                  (423) 638-5224

EAST Adult & Family Dentistry 

1740 Big Springs Road

Maryville, TN  37801

CLINICAL Dental Dr. Randall L. Ford

rforddds@charter.net

roepam@comcast.net

(865) 681-7645

(423) 639-2176

 (865) 681-3488

(423) 639-2177

EAST Adult & Family Dentistry 

2055 East Andrew Johnson Highway          

Greeneville, TN  37745  

Please mail all correspondence to the 

Maryville office address

CLINICAL Dental Dr. Randall L. Ford

rforddds@charter.net

roepam@comcast.net

(865) 681-7645

(423) 639-2177

 (865) 681-3488

(423) 639-2178

EAST David H.Childers,DDS 

150 East Division Road

Suite 3 

Oak Ridge, TN 37830

CLINICAL Dental Dr. David H. Childers, DDS

davidchildersdds@comcast.net

 (865) 483-6103 (865) 482-8689

EAST Michael E. Edenfield, DDS

 2937 Essary Road

Knoxville, TN  37918

CLINICAL Dental , Adult Dental  Dr. Michael E. Edenfield,DDS 

 knoxbilling@dredenfield.com 

(865) 686-0050 (865) 686-0053

EAST JW Hudson, DDS 

1930 Alcoa Highway

Suite 335

Knoxville, TN  37920

CLINICAL Dental JW Hudson ,DDS  

mnewell@mc.utmck.edu

(865)-524-4908 (865) 544-9565

EAST J.Clint Hurley, DDS 

3203 School Street

White Pine, TN  37890

CLINICAL Dental Dr. J. Clint Hurley, DDS 

jclinthurleydds@yahoo.com

(865) 674-2541 (865) 674-6484

EAST Isaacman Family Dentistry

315 S Walnut Bend

Cordova, TN 38018

CLINICAL Dental Ken Isaacman

kisaacman@comcast.net

(901) 755-4006 (901) 309-0749

EAST LifeLinc Anesthesia

1331 Union Avenue, Suite 927

Memphis, TN 38104

CLINICAL Dental (Anesthesia) Eric Callan, Director

ericawarren@lifelincanesthesia.com

 (901)844-1590 (901) 844-1592
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EAST Mid-South Anesthesia

102 Hartmann Dr.

Suite G #325

Lebanon,TN 37087-2516

CLINICAL                 Dental (Anesthesia) Richard Alan Davenport, CRNA,MS,APN

alandav911@aol.com

(615) 294-9911 (615 444-0298

EAST Periodontal Care Center 

100 Springhouse Ct Ste 220

Hendersonville, TN 37075-4758

CLINICAL                 Dental Jean-Max Jean-Pierre, DDS

drjp@periocarecenter.com

(615) 264-6404 (615) 264-0689

EAST Daniel Read,DMD  

111 Fox Road, Suite 201

Knoxville, TN  37922

CLINICAL Dental Dr. Daniel Read, DMD (865) 291-1520 (865) 291-1521

EAST William Salmons,DDS 

4329 Ball Camp Pike

Knoxville, TN  37921

CLINICAL Dental  Dr. William Salmons,DDS

ab072751@aol.com

 (865) 521-7707  (865) 521-0904

EAST Smile Solutions 

440 Asheville Highway

Greeneville, TN  37743

CLINICAL Dental Dr. John Lamons, DDS

 jwlpsl@comcast.net

 (423) 638-3371 (423) 638-8649

EAST University General Dentist

1930 Alcoa Highway

Building A, Suite 340

Knoxville, TN  37920

CLINICAL Dental Dr. O. Lee Wilson, DMD

 lroark@utmck.edu 

(865) 305-9440 (865) 305-9442

EAST Complete Care Choice

 2120 Northgale Park Lane

Suite 205

Chattanooga, TN 37415

CLINICAL Nursing Ketura Oden

keturaoden@carechoicetn.com 

Greta Gilbert, Administrator

gretagilbert@carechoicetn.com

(423) 752-0608 ( 423) 752-0605

EAST Quality Living                                                                                                                                                                                                                                                             

1101 Kermit Drive

Suite 800

Nashville, TN  37217

CLINICAL Nursing Angie Oparah-Francis,Executive Director

Angie@qliving.org

Nardos Matusala

nardos@qliving.org                                                                                                                                                                                                                         

Audrey Armstead, Board Chair

EAST Tennessee Personal Assistance  

31B Bowling Drive

Jackson, TN  38305

CLINICAL Nursing Sophie Madondo-Turner ,CEO/President

tpa-inc@comcast.net

(731) 662-6493 (731) 664-4895
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EAST Eugenia Clement, Registered Dietitian 

463 Sandalwood Drive

Hixson, TN  37343-2183

CLINICAL Nutrition Eugenia Clement, Registered Dietitian, LDN

euclement@gmail.com

(423) 842-4624 (423) 842-4624

EAST Dynamic Dietetics 

8948 Long Savannah Road

Ooltewah, TN  37363

CLINICAL Nutrition Dee Harwell, MS,RD,LDN

DI8TICIAN@aol.com

(423) 339-1415 (423) 339-1715

EAST Felicia Godolphin

11028 Center Cross Dr.

Knoxville, TN  37934

CLINICAL Nutrition Felicia Godolphin

fgodolphin@gmail.com

(865) 919-2267 (865) 919-2267

EAST Special Needs Nursing

808 Tusculum Boulevard

Greeneville, TN  37745

CLINICAL Nursing Vickie Stills, RN, Director

vstills@snncs.com

Vickie Stills, Boair Chair

(423 )638-9995 (423) 638-9938

EAST Optimum Health Wellness Center

4320 Ball Camp Pike

Knoxville,TN 37912

CLINICAL Nutrition , Occupational Therapy Irina Kopt-Abrams

irina@medicalvisits.com

(865) 540-8282 (865) 544-1570

EAST Summit View Health Services 

P.O. Box 23376

Knoxville, TN  37933

CLINICAL Nutrition , Occupational Therapy, Physical Therapy, 

Speech/Language and Hearing 

Ron Lawrence, Executive Director

Carolyn Lawrence, Director

Carolyn.Lawrence@summitviewhm.com   

Carole Hutchens, Assistant Director of 

Nutritional Services

Carole.Hutchens@summitviewhm.com

(865) 218-6102                                                                                                                                                                                                                               

(865) 218-6103,Referrals 

(865) 218-6104, Referrals                                                                                                                                                                                                                  

(877) 547-3422 Referrals

(877) 342-2553

EAST Ability Health Services

9041 Executive Park Drive, Suite 117

Knoxville, TN  37923

PO Box 32752

Knoxville, TN  37930

CLINICAL Nursing Linda Dunn, Agency Administrator

ldunn@abilitycares.com

(865) 694-0411 (865) 694-0466

EAST Bridgewater Speech and Hearing

103 Suburban Road, Suite 101-D 

Knoxville, TN 37923

CLINICAL Speech/Hearing and Language, Specialized 

Equipment/Supplies and Assistive Technology

Sally Baerman, President; Hearing Services

sallyjbaerman@bridgewatersh.com  

Ellen Pearson, Speech Services

ellenpearson@bridgewatersh.com

(865) 769-0283 (865) 769-0281
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75
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77
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80
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EAST ContinuCare Health Services 

1501 Riverside Drive, Suite 350

Chattanooga, TN  37406

CLINICAL Nursing , Occupational Therapy, Personal Assistance, 

Physical Therapy

Donna L Bourdon, Administrator

Jennifer Stephens, Director of Specialty 

Services

 jennifer.stephens@erlanger.org

 Gregg Gentry,  Boair Chair

(423) 386-1017

423 386-1060 

(J.Stephens)

 (423) 624-0133

EAST Volunteer Staffing dba The Access Program                                                                                                                                                                  

201 Fairground Road

SEND ALL MAIL TO: 

PO Box 844

Jamestown,  TN  38556

CLINICAL Nursing , Nutritional , Occupational Therapy, Physical 

Therapy, Speech/Language and Hearing , Specialized 

Medical Equipment/Supplies and Assistive Technology, 

Environmental Accessibility Modifications

Sandy Allen, Executive Director

sandy@theaccessprogram.com 

Billie Sue Wright, RN; Director of Clinical 

Services (Therapies & Nursing)

billiesue@theaccessprogram.com

(931) 752-7224  ( 931)  752-7226

EAST Healing Hands Healthcare 

366 Keefauver Road

Gray, TN  37615

CLINICAL  Physical Therapy Randy Sillyman, Director

healinghandshealthcare@comcast. net

(423) 341-6122 (423) 282-5895

EAST Resource One Medical Staffing

1679 Bonnie Lane, Ste 104

Cordova, TN  38016

CLINICAL                 Occupational Therapy, Physical Therapy, 

Speech/Language and Hearing, Nursing 

Duane Hutcheson, CEO

resourceone1@bellsouth.net

Christie Haywood,RN  

christie.haywoodres1@gmail.com

(901) 751-7466 (901) 751-5335

EAST CST Communication & Swallowing Therapies

9126 Pickens Gap  

Knoxville, TN 37920

CLINICAL Speech/Language and Hearing Jennifer Walker Mize, President/Owner

cst.jennifer.mize@gmail.com 

(865) 804-2874 (865) 573-8042

EAST Anthony Brent Kirby

9820 Elk Horn Lane

Knoxville, TN  37922

CLINICAL Speech, Hearing and Language Anthony Brent Kirby

abkirby1@bellsouth.net

(865) 805-8778 (865) 693-9991 

EAST Tennessee Therapy Solutions  

605 Smithview Drive

Maryville, TN  37803

 

CLINICAL Speech, Hearing and Language  Donna King, SLP 

ddking4@comcast.net                                                                                             

Kristina Burkhalter, SLP                                                                                                                                                                                                

tts@gar.net                                                                                                                                                                                                                                

tennslp@gmail.com 

865-805-1139 (King)

                                                       

865-414-3590 

(Burkhalter)

(865) 984-3485 

EAST Frontier Health, Frontier Industries

498 Industrial Drive

Bristol, TN  37620

DAY Community Based Day Services, Facility Based Day 

Services, Employment Support

Joe Page MA, LMFT, Senior Vice President  

jpage@frontierhealth.org                                                                                                                                                                                                            

(423) 878-1600  (423) 878-1606
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83

84

85

86

87
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EAST Goodwill Industries-Knoxville                                                                                                                                                                                                                         

P.O. Box 11066

Knoxville, TN  37939-1066

DAY Supported Employment , Community Based Day , 

Facility Based Day 

Robert G. Rosenbaum, Ed.D., President & 

CEO

rgrosenbaum@gwiktn.org

Brenda Sexton, Administrative Coordinator                                                                                                                                                                         

bsexton@gwiktn.org

Board Chairman: John Pace

(865) 588-8567   (865) 588-0075

EAST Heritage Adult Daycare Center

 2221 Dalton Pike SE, Ste 2

Cleveland TN 37311-7771

 


DAY Facility Based Day Russell Tackett

rdtackett@qwikdial.net

(423) 614-4449 ( 423) 559-2701

EAST Watauga Opportunities                                                                                                                                                                                                                      

P O Box 2330                                                                                                                                                                                                                                       

642 Greenway Rd.                                                                                                                                                                                                                  

Boone, NC  28607

DAY Facility Based Day , Supported Employment, Community 

Based Day 

F. Michael Maybee, Director

mmaybee@woiworks.org

 (828) 264-5009  (828) 264-5006

EAST Binta's Song 

226 Oran Rd

Knoxville, TN 37934

Single Person Placement--

TCA 33-2-403 (b)(2)

Supported Employment ,Community Based Day, 

Supported Living, Personal Assistance, Individual 

Transportation 

Saniatou Borrow

bb7395@tds.net

 


865-675-2747 865-675-2747

EAST Bobbi’s Way

769 Island Road

Kingsport, TN  37664

Single Person Placement--

TCA 33-2-403 (b)(2)

Supported Employment , Community Based Day, 

Residential Habilitation, Supported Living, Individual 

Transportation 

Evelyn B. Smith, President

 bobbi’sway@aol.com

 (423) 323-5752  (423) 323-5752

EAST Courtney

100 Scott Lane

Oak Ridge, TN 37830

Single Person Placement--

TCA 33-2-403 (b)(2)

Personal Assistance, Individual Transportation ,  

Community  Based Day, Respite

Valorie Y. Hinds,  President

cjmoretz@att.net

 (865) 481-8227

EAST Hot Rod Shannon

2303 Morgan County Highway

Wartburg, TN 37887

Single Person Placement--

TCA 33-2-403 (b)(2)

Supported Living, Personal Assistance, Supported 

Employment, Community Based Day Servcies, Facility 

Based Day, Individual Transportation 

Alice Freels, Director

hrsi@highland.net

(423) 346-4630                                  

or (423) 539-2757

(423) 346-4631

EAST Joyful Care 

125 Almaroad Lane

Blountville, TN  37617

Single Person Placement--

TCA 33-2-403 (b)(2)

Community Based Day , Personal Assistance, Supported 

Living, Individual Transportation 

Delbert R. Nichols, President

delmadn@aol.com

  (423) 323-5367  (423) 323-5367
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EAST Pink Coyote 

117 Coon Hunters Road

Wartburg, TN  37887

Single Person Placement--

TCA 33-2-403 (b)(2)

Supported Living, Supported Employment, Facility Based 

Day , Community Based Day , Personal Assistance, 

Individual Transportation 

Carolyn Campbell, Board of Directors 

jim_carolyn@highland.net

(423) 346-6356 (423) 346-1102

EAST Step By Step

1504 Arrow Wood Road

Knoxville, TN  37919

Single Person Placement--

TCA 33-2-403 (b)(2)

Supported Living, Supported Employment, Facility Based 

Day , Community Based Day , Personal Assistance, 

Individual Transportation 

Pat Kelly, Director

stepbystepinc@hotmail.com

(865) 567-7679 (cell) (865) 691-0511

EAST Adult Community Training 

5410 Highway 321 N

Lenoir City ,TN  37771  

RESIDENTIAL Community Based Day, Supported Employment , Facility 

Based Day , Family Model Residential Support, Nursing , 

Personal Assistance, Residential Habilitation, Respite, 

Supported Living, Individual Transportations Medical 

Residential

Bill Reynolds, CEO

billract@att.net 

Betty McCulloch, ACT/COO

bettyact@att.net 

Dr. Walter Shea, Board Chair

(865) 988-9494 865-986-1137

EAST Arc of Claiborne County

1214 Cedar Fork Road

Tazewell, TN  37879

RESIDENTIAL Community Based Day , Facility Based Day,  Supported 

Employment, Personal Assistance,   Supported Living, 

Individual Transportation , Medical Residential

Steve Minton ,Executive Director 

steve.minton@cmitn.org    

Allen Collier, Board Chair

(423) 626-6757 ext. 2239 (423) 626-1088

EAST Breakthrough                                                                                                                                                                                                                           

1805 Maryville Pike

Knoxville, TN  37920

RESIDENTIAL Community Based Day , Facility Based Day , Supported 

Employment, Personal Assistance, Respite,  Supported 

Living, Individual Transportation, Environmental 

Accessibility Modifications

Tom Beeson,Executive Director     

tbeeson@breakthroughknoxville.com 

chrishicks@breakthroughknoxville.com

info@breakthroughknoxville.com

Andrea White, Board Chair

(865) 247-0065 (865) 247-0066

EAST Care Choices of Tennessee                                                                                                                                                                                                                                                

110 Center Park Drive, Ste 101

Knoxville, TN  37922-2114

RESIDENTIAL Nursing , Physical Therapy, Occupational Therapy, 

Speech/Language and Hearing , Residential Habilitation, 

Supported Living, Medical Residential, Family Model 

Residential Support , Personal Assistance, Community 

Based Day ,Supported Employment , Respite,  Individual 

Transportation 

Patrick Pickel , President                                                                                                                                                                         

ppickle@msn.com

Referrals: Robin Adkins

(865) 692-5225  (865) 692-1046

EAST Cerebral Palsy Center for Handicapped 

Adults                                                                                                                                                              

241 East Woodland Avenue

Knoxville, TN  37917

RESIDENTIAL Family Support Program, Community Based Day 

,Supported Employment, Facility Based Day, Personal 

Assistance, Residential Habilitation,  Supported Living, 

Individual Transportation 

Robert E. Sexton, Director                                                                                                                                                                                 

bsexton@cpcenter.org                                                                                                                                                                                                                       

Tom King, Board Chair

Family Support Staff:  Karen Shirk 

(kshirk@cpcenter.org)

Website: www.cpcenter.org

(865) 523-0491   (865) 523-0492
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98

99
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EAST Comcare                                                                                                                                                                                                                                                             

P.O. Box 1885

Greeneville, TN  37744-1885                                                                                                                                                                                                              

Physical Address                  

Comcare                                                                                                                                                                                                                                         

100 Pennsylvania Avenue

Greeneville, TN  37743 

Send all Correspondence to the PO Box

RESIDENTIAL Behavior Analyst, Behavior Specialist,  Family Model 

Residential Support, Residential Habilitation, Respite,  

Supported Living, Individual Transportation ,  Community 

Based Day , Supported Employment, Facility Based Day 

, Nursing , Medical Residential, Specialized Medical 

Equipment/Supplies and Assistive Technology, 

Environmental Accessibility Modifications

Nancy Thiessen,Executive Director      

nthiessen@comcareinc.com

 Willie Anderson, Board Chair

(423) 638-3926   (423) 638-1105

EAST Community Health of East Tennessee                                                                                                                                                                  

P.O. Box 209                                                                                                                                                                                                                                                                                                      

Jacksboro, TN  37757-0209

RESIDENTIAL  Facility Based Day , Community Based Day , Supported 

Employment, Personal Assistance,  Supported Living, 

Individual Transportation Services, Nursing Services, 

Respite

Cindy Nance                                                                                                                                                                                                           

Rebecca Carr-Kirklin, Board Chair

(423) 562-1156 (423) 566-5106 

EAST Community Health of East Tennessee                                                                                                                                                                                                    

470 Stone Mill Road

Jacksboro, TN  37757

RESIDENTIAL Personal Assistance, Supported Living, Individual 

Transportation , Nursing  ,Community Based Day , 

Supported Employment, Facility Based Day 

Melissa Tackett, Chief Operating Officer   

mtackett@reachs.org       

Rebecca Carr-Kirklin, Board Chair

(423) 562-4289 (423) 566-9524

EAST Community Options                                                                                                                                                                                                                                            

5751 Uptain Road                                                                                                                                                                                                                                  

Suite 407

Chattanooga, TN  37411

RESIDENTIAL Community Based Day , Supported Employment,   

Respite, Personal Assistance, Supported Living, 

Individual Transportation , Specialized Medical 

Equipment/Supplies Assistive Technology, 

Environmental Accessibility Modifications

Garth Platt

Garth.Platt@comop.org

 Robert Stack, Board Chair

(423) 892-0022 (423) 892-7910

EAST Corner Stone Personal Care Services                                                                                                                                                                                              

808 Tusculum Blvd. 

Greeneville, TN. 37745 

RESIDENTIAL Personal Assistance, Individual Transportation, 

Supported Living, Medical Residential, Community 

Based Day, Nursing, Respite

Vickie Stills, Executive Director                                 

vstills@snncs.com

Eric Gleason 

Director of Internal Affairs 

egleason@snncs.com 

April Stanley 

Director of Human Resources 

astanley@snncs.com

Kim Harper, Residential Director

k.harper@snncs.co

Karen Hobba, Board Chair: 

(423) 638-9995 (423) 798-2820

EAST D & S Residential Services                                                                                                                                                                                                                     

269 Cusick Road, Suite C2

Alcoa, TN  37701

RESIDENTIAL Community Based Day, Facility Based Day ,  

Environmental Accessibility Modifications,  Family Model 

Residential Support, Nursing , Personal Assistance, 

Medical Residential, Respite, Supported Living, 

Individual Transportation , Behavior Analyst, Behavior 

Specialist

JJim Burgess, Director of Field Operations

Barb Birkett, Director of Medical Services 

Kelli McLees, Program Director

Spencer Amick,  Director of Field Operations

samick@dscommunity.com

Laurice McCord, Director of Quality and 

Professional Services

lmccord@dscommunity.com

 (865) 977-1645  (865) 380-4391
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EAST Dawn of Hope                                                                                                                                                                                                                                      

P.O. Box 30

Johnson City, TN  37605-0030

RESIDENTIAL  Behavior Analyst, Behavior Specialist, Facility Based 

Day , Personal Assistance, Respite, Supported 

Employment, Supported Living, Individual Transportation 

, Family Model Residential Support, Community Based 

Day , Specialized Medical Equipment/Supplies and 

Assistive Technology,  Nursing , Environmental 

Accessibility Modifications

Lee Chase, Executive Director

leechase@dawnofhope.com

Bobbi Love, Residential Director

bobbilove@dawnofhope.com 

Valda Jones, Board Chair

 (423) 434-5600   (423) 975-6976

EAST Douglas Cooperative                                                                                                                                                                                                                 

1101 Wagner Drive

Sevierville, TN  37862-3719

RESIDENTIAL Behavior Analyst, Behavior Specialist, Community Based 

Day , Supported Employment, Facility Based Day, 

Residential Habilitation, Respite, Supported Living, 

Individual Transportation , Personal Assistance

Paula York, Executive Director                                                                                                                                                                            

pmydci@yahoo.com                                                                                                                                                                                                                           

Joyce Hughes, Administrative Assistant

aa@douglascooperative.net      

Astolf Witte, Board Chair: 

  (865) 453-3254  (865) 428-3423

EAST East TN Personal Care Services                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

9125 Cross Park Drive, Suite 100

Knoxville, TN  37923

Send all Correspondence to :

P.O. Box 30291                                                                                                                                                                                                                     

Knoxville, TN 37930              

RESIDENTIAL Personal Assistance, Individual Transportation, 

Community Based Day, Respite 

Sherry Cook, Director

etpcssherry@bellsouth.net

Amanda Bandy, Associate Director of PA 

etpcsamanda@bellsouth.net

www.etpcs.net

(865) 692-2200 (865) 692-2080

EAST Emory Valley Center                                                                                                                                                                                                                  

715 Emory Valley Road

Oak Ridge, TN  37830

RESIDENTIAL Family Support Program, Community Based Day , 

Supported Employment, Facility Based Day ,  

Environmental Accessibility Modifications, Family Model 

Residential Support , Nursing , Personal Assistance, 

Residential Habilitation, Respite,   Specialized Medical 

Equipment/Supplies and Assistive Technology, 

Supported Living, Individual Transportation , 

Psychological , Speech Language and Hearing, Physical 

Therapy 

Jennifer Enderson, President

jennifer@emoryvalleycenter.com

Jennifer.enderson@emoryvalleycenter. com 

Dr. Rand Spinney, President, Board Chair

Family Support Staff:  Nancy Vanderlan; 

(865) 813-0577; 

(nancy.vanderlan@emoryvalleycenter.com)

 Andrea Johnson; (865) 813-0578; 

(andrea.johnson@emoryvalleycenter.com)

Website: www.emoryvalleycenter.com

(865) 483-4386  (865) 482-5435

EAST Enhanced Support Services, Inc.

3 Mtn Ridge Ct

Jonesborough, TN  37659

RESIDENTIAL Supported Living, Community Based Day , Supported 

Employment ,Personal Assistance, Respite, Individual 

Transportation, Nursing 

 Lisa Banner, Director

lisa.enhanced@yahoo.com

Diana Britt. Board Chairperson

(423) 483-0957 (423) 638-7236

EAST Envision                                                                                                                                                                                                                                       

125 E. Jackson Boulevard                                                                                                                                                                                                                                          

Suite 15

Jonesborough, TN  37659

**PLEASE SEND ALL INFORMATION TO 

MARSHA DANIELS**

RESIDENTIAL Supported Living, Community Based Day, Supported 

Employment , Personal Assistance, Individual 

Transportation ,Nursing ,Family Model Residential 

Support , Respite, Medical Residential

Marsha Daniels,CEO/ Executive Director

marsha@envisiontn.com

Website: www.envisiontn.com

Craig Charles, Board Chair

(423) 753-2314 (423) 753-0428
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EAST Evergreen Presbyterian Ministries                                                                                                                                                                                               

1304 Wilson Road                                                                                                                                                                                                                     

Suite 105-B

Knoxville, TN  37912

RESIDENTIAL Behavior Analyst, Behavior Specialist, Community Based 

Day, Supported Employment ,  Environmental 

Accessibility Modifications, Family Model Residential 

Support , Personal Assistance, Residential Habilitation, 

Supported Living, Individual Transportation Services, 

Respite, Nursing ,Medical Residential

Thomas Kirstein, Executive Director

tom.kirstein@evergreenls.org

Tonya Woods-Copeland, Vice President of 

Operations, Eastern Region 

tcopeland@evergreenls.org

Sue Buchholtz, President

 (865) 689-4022  (865) 689-4054

EAST Evergreen Life Services                                                                                                                                                                             

1017 Tusculum Boulevard

Greeneville, TN  37745

RESIDENTIAL Behavior Analyst, Behavior Specialist, Community Based 

Day, Supported Employment ,  Environmental 

Accessibility Modifications, Family Model Residential 

Support , Personal Assistance, Residential Habilitation, 

Supported Living, Individual Transportation Services, 

Respite, Nursing ,Medical Residential

Dr. Wyndi Patterson, Executive Director, 

Eastern Division

wpatterson@evergreenls.org

Tonya Woods-Copeland, Vice President of 

Operations, Eastern Region 

tcopeland@evergreenls.org

Sue Buchholtz, President

 (423)-638-7499  (423) 328-1577

EAST Exceptional Enterprises    

23 N. Industrial Park Road

Coalmont, TN  37313

RESIDENTIAL Community Based Day , Facility Based Day ,  Personal 

Assistance, Residential Habilitation, Respite,  Supported 

Living, Individual Transportation 

William R. Lingle, Director         

eeibill@charterinternet.com

Excenter@blomand.net                                   

Henry Crais, Board Chair

  (931) 692-2235   (931) 692-2244

EAST Frontier Health

2017 Stonebrook Place

Kingsport, TN  37660

Corporate Office                                                                                                                                                                                                                       

1167 Spratlin Park Drive

PO Box 90054                                                                                                                                                                                                                            

Gray, TN  37615-6205

 

Joe Page, MA, LMFT 

26 Midway St 

Bristol, TN  37620 

RESIDENTIAL Behavior Analyst, Community Based Day ,Facility Based 

Day, Supported Employment ,Personal Assistance, 

Residential Habilitation, Supported Living, Individual 

Transportation , Psychological Evaluations, Nursing

Joe Page MA, LMFT, Senior Vice President  

jpage@frontierhealth.org 

Lottie Ryans, Board Chair         

Corporate Office

Mary Fultineer, BA, CPRP, Division Director

mfultineer@frontierhealth.org 

ALL CORRESPONDENCE SEND TO JOE 

PAGE

 (423) 224-1417

            

 Corporate Office

(423) 467-3600

Toll-free: 1 (888) 291-

1935

 

Joe Page

(423) 989-4500 

Office: 423-989-4691 

(423) 224-1418

 

Corporate Office

(423) 467-3710

Joe Page

 423-989-4582
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EAST Greene County Skills                                                                                                                                                                                                                                     

130 Bob Smith Boulevard

Greeneville, TN  37745

RESIDENTIAL Family Support Program, Community Based Day , 

Facility Based Day , Supported Employment,  Adult 

Dental , Environmental Accessibility Modifications, 

Family Model Residential Support ,  Nursing , Personal 

Assistance,  Respite,  Specialized Medical 

Equipment/Supplies and Assistive Technology, 

Supported Living, Individual Transportation, Medical 

Residential

Jim Gillen, Executive Director   

jgillen@gcskills.com 

Margi Story, Associate Director 

mstory@gcskills.com

GreeneCountySkills@gcskills.com

Harold Love, Board Chair

Family Support Staff:  Mandy Casteel (423) 

798-7142 (mcasteel@gcskills.com)

Teresa Crawford (423) 798-7144 

(tcrawford@gcskills.com)

Website: www.greenecountyskills.org

(423) 798-7100   (423) 798-7146

EAST Helping Hands of Tennessee                                                                                                                                                                                                            

4409 Central Ave. Pike                                                                                                                                                                                                            

Suite 101                                                                                                                                                                                                                                              

Knoxville, TN 37912

RESIDENTIAL Personal Assistance, Individual Transportation, Nursing, 

Community Based Day, Nursing 

Jorgene Dale                                                                                                                                                                                       

jorgene.dale@comcast.net                         

(865) 691-7098 (865) 531-3606

EAST Helping Hands of Hawkins County dba Chip 

Hale Center                                                                                                                                                                           

310 Hasson Street

Rogersville, TN  37857

RESIDENTIAL Community Based Day , Facility Based Day , Supported 

Employment,  Personal Assistance,   Specialized 

Medical Equipment/Supplies and Assistive Technology, 

Supported Living, Individual Transportation , 

Environmental Accessibility Modifications, Nursing, 

Medical Residential

Nancy Davis, Executive Director

nancydavischc@yahoo.com

Elva Davis,Board Chair

 (423) 272-3966 (423) 272-4025

EAST Independent Opportunities (I.O.I)                                                                                                                                                                                    

819 Huckleberry Lane

Knoxville, TN  37924-4304

RESIDENTIAL Behavior Analyst, Behavior Specialist, Family Model 

Residential Support, Nursing , Personal Assistance, 

Specialized Medical Equipment/Supplies and Assistive 

Technology, Supported Employment, Supported Living, 

Individual Transportation , Community Based Day , 

Medical Residential

Beverly Matthews, Regional Director

bmatthews@ioi-tn.com

Phil Moore, Knoxville Director

pmoore@ioi-tn.com

Theirl Jarman, Executive Director/Board 

Chair

          Independent Opportunities, Inc

          6202 S. Lewis Ave., Suite P

          Tulsa, OK  74136

          Phone: 918-744-5067

          Email: tjarman@ioi-tulsa.com

(865) 932-6595 (865) 932-3389

EAST Keithcare                                                                                                                                                                                                                                    

PO Box 819

Hixson, TN  37343

Physical Address: 

7060 Hixson Pike

Hixson, TN  37343

RESIDENTIAL Community Based Day , Supported Employment,  

Personal Assistance, Individual Transportation, 

Supported Living, Respite

Tricia Gay, Director 

 keithcareinc@gmail.com

Brett Mullin, Board Chair

(423) 508-8006   (423) 508-8007
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EAST Knox County ARC,  – Sunshine Industries                                                                                                                                                                                                 

3000 North Central

Knoxville, TN  37917  

RESIDENTIAL Facility Based Day ,  Residential Habilitation,  Supported 

Employment, Supported Living,  Community Based Day , 

Personal Assistance, Individual Transportation 

Judy Wohlwend, Director

Sun3000@bellsouth.net

jwohlwend@sunshinekcarc.com

Mike Taylor, Board Chair

(865) 546-9431 (865) 546-7960

EAST Lakeway Achievement Center                                                                                                                                                                                                                      

320 Industrial Avenue

Morristown, TN  37814

RESIDENTIAL Behavior Specialist, Community Based Day , Facility 

Based Day , Nursing , Personal Assistance, Supported 

Employment, Supported Living, Individual Transportation 

, Respite, Residential Habilitation, Medical Residential

Jerry Hammontree, Director

jerry.hammontree@lakewaycentertn. com

Steve Taylor, Board Chair

(423) 586-2196 (423) 586-9958

EAST Life Bridges 

P.O. Box 29

Cleveland, TN  37364-0029

FOR DIRECTIONS ONLY

764 Old Chattanooga Pike SW

Cleveland, TN  37311

RESIDENTIAL Supported Employment, Community Based Day, Facility 

Based Day, Residential Habilitation,  Supported Living,   

Family Model Residential Support , Psychiatric 

Evaluation, Psychological Evaluation, Occupational 

Therapy, Physical Therapy, Nursing , Speech/Language 

and Hearing , Nutritional , Behavior Analyst, Behavior 

Specialist, Personal Assistance, Respite, Individual 

Transportation, Medical Residential, Specialized Medical 

Equipment/Supplies and Assistive Technology

Dr. Lucas Queen, Chief Executive Officer

lukequeen@gmail.com                                    

Diana Jackson, Chief  Operations Officer   

dljackson59@hotmail.com

Dr. Raymond Brown , Board Chair                                                                                                                                                                                               

(423) 472-5268  (423) 479-1492 

EAST Lighthouse Independent Living                                                                                                                                                                                             

251 Bigwood Road

Limestone, TN  37681

RESIDENTIAL Supported Living, Supported Employment, Community 

Based Day,  Personal Assistance, Respite, Individual 

Transportation, Nursing 

Wendy Owens, Director

wendylighthousemail@yahoo.com

Vickie Bible, Board Chair

(423) 257-5588 (423) 257-5585

EAST Meritan                                                                                                                                                                                                                                            

320 N. Cedar Bluff Road

Suite 201

Knoxville, TN  37923

RESIDENTIAL Family Model Residential Support , Respite, Individual 

Transportation , Personal Assistance, Community Based 

Day

 


Chasity Caldwell, Knoxville Director

chasitycaldwell@meritan.org

Harry Guinocor, Acting State Director and  

Senior Director of Home Health and 

HomeShare

harryguinocor@meritan.org

Dr. Christy Clark, Board Chair

Melanie Keller, President

(865) 769-8007 (865) 769-0270

EAST Michael Dunn Center                                                                                                                                                                                                                                               

629 Gallaher Road

Kingston, TN  37763

RESIDENTIAL Community Based Day , Supported Employment , 

Facility Based Day , Family Model Residential Support, 

Personal Assistance, Residential Habilitation, Respite, , 

Supported Living, Individual Transportation,  Nursing ,  

Medical Residential,  Nutrition, Occupational Therapy,  

Physical Therapy,   Speech/Language and Hearing 

Mike McElhinney, Director

mike.mcelhinney@michaeldunncenter.org

Gail Christian, Board Chair 

  

(865) 376-3416 (865) 376-3532

EAST Mountain Visions                                                                                                                                                                                                                                                                

15 Main Street

Mosheim, TN  37818

RESIDENTIAL Community Based Day , Supported Employment , 

Facility Based Day , Environmental Accessibility 

Modifications, Nursing , Specialized Medical 

Equipment/Supplies and Assistive Technology, 

Supported Living, Personal Assistance, Individual 

Transportation , Medical Residential

Vickie Bible, President

mountainvisions@embarqmail.com

Vickie Bible, Board Chair

 (423) 422-7676   (423) 639-7626
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126
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EAST Omni Visions

1010 West Summer Street

Greeneville, TN  37743

Omni Visions                                                                                                                                                                                                                                                                         

State Admin office                                                                                                                                                                                                                                     

301 South Perimeter Park Drive                                                                                                                                                                                       

Suite. 210                                                                                                                                                                                                                                 

Nashville, TN  37211

RESIDENTIAL Community Based Day , Supported Employment , Family 

Model Residential Support, Nursing , Personal 

Assistance, Personal Emergency Response System,  

Respite,  Supported Living, Individual Transportation ,  

Specialized Equipment/Supplies and Assistive 

Technology, Environmental Accessibility Modifications, 

Medical Residential, 

Karen Tullos Regional Director/Greeneville

ktullos@omnivisions.com

Donald Lee Kribbs, Board Chair

State Administrative Office 

Steve Norris

snorris@omnivisions.com

Division Contacts:

Karen Tullos, Regional Director

Treva Crawford, TRAINING/INCIDENT 

MANAGEMENT-East 

(423) 638-1970

State Admin office   

( 615) 726-3606

 (423) 638-9809

State Admin office   

(615) 242-4140

EAST Orange Grove Center                                                                                                                                                                                                                    

615 Derby Street

Chattanooga, TN  37404-1632

RESIDENTIAL Behavior Specialist, Behavior Analyst ,Community Based 

Day , Facility Based Day, Dental , Adult Dental , 

Environmental Accessibility Modifications, Nursing , 

Nutrition , Occupational Therapy,  Orientation and 

Mobility Training, Personal Assistance, Physical 

Therapy, Residential Habilitation, Respite, Specialized 

Medical Equipment/Supplies and Assistive Technology, 

Speech/Language and Hearing, Supported Employment, 

Supported Living, Individual Transportation, Family 

Model Residential Support 

Kyle Hauth, Executive Director 

khauth@orangegrove.org

Gail Walker, Director of Supported Living 

Services

walker@orangegrove.org

Cathy Broome, Office Manager of the 

Therapy 

Departmentscbroome@orangegrove.org

Dillard Edgemon,President

(423) 629-1451                  

(423) 493-2907 – 

Residential Office

 (423) 624-1294

EAST Prolex Medical Services                                                                                                                                                                                                                                     

2229 Olan Mills Drive

Chattanooga, TN  37421

RESIDENTIAL Community Based Day , Facility Based Day, Supported 

Employment, Family Model Residential Support , 

Nursing , Nutrition ,  Personal Assistance, 

Speech/Language and Hearing Services, Supported 

Living, Individual Transportation , Medical Residential, 

Behavior Analyst, Behavior Specialist, Occupational 

Therapy, Physical Therapy, Specialized Medical 

Equipment/Supplies and Assistive Technology, 

Speech/Language and Hearing Assistive Technology.  

Betty White, RN, Executive Director

BWConsults@aol.com

Patricia Best-Vital, Board Chair

Building 1

(423) 296-4224  

Building 2

(423) 296-8995 

Residential Operations

 


(423) 296-2554 

EAST Prolex Medical Services                                                                                                                                                                                                                                                 

Executive Plaza

9041 Executive Park Drive                                                                                                                                                                                                                                  

Suite 123

Knoxville, TN  37923

RESIDENTIAL Community Based Day , Facility Based Day, Supported 

Employment, Family Model Residential Support , 

Nursing , Nutrition ,  Personal Assistance, 

Speech/Language and Hearing Services, Supported 

Living, Individual Transportation , Medical Residential, 

Behavior Analyst, Behavior Specialist, Occupational 

Therapy, Physical Therapy 

Betty White,  RN, Executive Director

Patricia Best-Vital, Board Chair *PLEASE route calls for 

Knoxville office to the 

Chattanooga phone 

number (423) 296-4224 

 (865) 692-1989

EAST Rhea of Sunshine                                                                                                                                                                                                                                

400 Greenway Boulevard                                                                                                                                                                                                                     

Dayton, TN 37321-9249

RESIDENTIAL Behavior Specialist,  Community Based Day , Facility 

Based Day, Supported Employment,  Family Model 

Residential Support, Environmental Accessibility 

Modifications, Personal Assistance,  Residential 

Habilitation, Specialized Medical Equipment/Supplies 

and Assistive Technology, Individual Transportation , 

Nursing 

Mike Brewer, Director                                                                                                                                                                                                                                      

rosinc@bellsouth.net                                                                                                                                                                                                                                                   

David Austin, Board Chair

(423) 775-4855 (423) 775-4083
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EAST RHA Health Services                                                                                                                                                                                                              

2 158 Northgate Park Lane, Suite 106

Chattanooga, TN  37415

RESIDENTIAL Behavior Analyst, Behavior Specialist, Community Based 

Day , Supported Employment ,  Family Model 

Residential Support , Nursing ,  Personal Assistance, 

Respite, Supported Living, Individual Transportation 

Trey Cave, Administrator

 tcave@rhanet.org

Robert Bailey Coats, Board Chair

 (423) 876-7201   (423) 876-7205

EAST RHA Health Services

9041 Executive Park Drive                                                                                                                                                                                                    

Suite 212

Knoxville, TN  37923

RESIDENTIAL Behavior Analyst, Behavior Specialist, Community Based 

Day , Supported Employment ,  Family Model 

Residential Support , Nursing ,  Personal Assistance, 

Respite, Supported Living, Individual Transportation 

Kathie Crumbley, Administrator

kcrumbley@rhanet.org

Margaret Gartlgruber, Vice President of TN 

Operations

 mgartlgruber@rhanet.org 

Robert Bailey Coats,Board Chair

 (865) 769-7491 

x 30-KC   

(865) 769-7491  

x 104-MG

 (865) 691-5950

EAST RHA Health Services

One Sheridan Square, Suite 101

Kingsport, TN  37660

RESIDENTIAL Behavior Analyst, Behavior Specialist, Community Based 

Day , Supported Employment ,  Family Model 

Residential Support , Nursing ,  Personal Assistance, 

Respite, Supported Living, Individual Transportation 

Lori Wooten, Administrator

 lwooten@rhanet.org

Board Chair: Robert Bailey Coats

 (423) 247-3335  (423) 247-3330

EAST Scott Appalachian Industries

591 East Monticello Pike

Huntsville, TN 37755

RESIDENTIAL Facility Based Day, Nursing , Occupational Therapy, 

Physical Therapy, Family Model Residential Support, 

Personal Assistance, Supported Employment, Supported 

Living, Individual Transportation  Community Based Day 

, Medical Residential

Larry R. West, Director

sai@go-sai.com

Ryan Keeton,Board Chair 

Natasha Cross, Program Coordinator

ncross@go-sai.com

Sheri Jones, Program Coordinator

(423) 663-9300 (423) 663-3365

EAST Sertoma Center                                                                                                                                                                                                                                                                     

1400 East Fifth Avenue

Knoxville, TN  37917

RESIDENTIAL Behavior Specialist,  Community Based Day , Facility 

Based Day, Supported Employment, Family Model 

Residential Support , Personal Assistance, Respite, 

Supported Living, Individual Transportation , Specialized 

Medical Equipment Supplies and Assistive Technology, 

Residential Habilitation, Medical Residential, Nursing

Marty Coy, Assistant Director

marty@sertoma.com

Lee Montgomery, Board Chair:

 (865) 524-5555   (865) 524-5563

EAST Skills Training and Rehabilitation Services 

(S.T.A.R.S.)                                                                                                                                                                                            

P.O. Box 673

Pikeville, TN  37367

RESIDENTIAL Community Based  Day, Supported Employment,  

Facility Based Day, Family Model Residential Support, 

Personal Assistance, Residential Habilitation, Respite,  

Supported Living, Individual Transportation

Kimberly D.W. Brown, Director

starsbledsoe@bledsoe.net

Cynthia Johnson, Board Chair

 (423) 447-2590   (423) 447-7351

EAST Sunrise Community of Tennessee               

5645 Merchants Center Boulevard                 

Building B

Knoxville, TN  37912

RESIDENTIAL Community Based Day , Supported Employment 

Personal Assistance, Supported Living, Nursing , 

Individual Transportation , Behavior Analyst, Behavior 

Specialist, Medical Residential, Family Model 

Residential Support, Respite

Elissa Boltik, Executive Director

Eboltik@sunrisegroup.org

Leslie W. Leech, Jr., Board Chair

(865) 687-2977 (865) 687-4497
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EAST Sunrise Community of Tennessee 

122 Village Drive                                                                                                                                                                                                                                                           

Suite 1

Greeneville, TN  37743                                

RESIDENTIAL Community Based Day , Supported Employment 

Personal Assistance, Supported Living, Nursing , 

Individual Transportation , Behavior Analyst, Behavior 

Specialist, Medical Residential, Family Model 

Residential Support, Respite

Ann Williams, Executive Director 

Awilliams@sunrisegroup.org

Leslie W. Leech, Jr., Board Chair

(423) 636-1333 (423) 636-1466

EAST Support Solutions of the Mid South   

322 Nancy Lynn Lane

Building 6, Suite 14

Knoxville , TN 37919                                                                                                                                                                                                                          

All referrals should be sent to Leatha Shuster

RESIDENTIAL Community Based Day , Supported Employment 

Personal Assistance, Supported Living, Nursing , 

Individual Transportation , Behavior Analyst, Behavior 

Specialist, Medical Residential, Family Model 

Residential Support, Respite

Leatha Shuster, East TN Regional Director 

(Knoxville/Chattanooga)

Melissa George, Assistant Director

mgeorge@supportsolutionsms.com

Walter Rogers, Chief Program  Officer

wrogers@supportsolutionsms.com 

www.supportsolutionsms.com (Website)

(865) 558-0930 ext. 201

Toll-free: (877) 558-0930 

 (865) 558-0931

EAST Support Solutions of the Mid South 

1007 W Main Street , Suite B

Greeneville, TN  37743

All referrals should be sent to

Chance Gillespie, Regional Program Director  

 

RESIDENTIAL Supported Employment , Community Based  Day, 

Respite, Personal Assistance, Individual Transportation, 

Supported Living, Behavior Analyst, Nursing, 

Environmental Accessibility Modifications, Family Model 

Residential Support, Behavior Specialist, Medical 

Residential

Don Wilson, Interim East TN Regional 

Director

dwilson@supportsolutionsms.com

Chance Gillespie, Regional Program Director  

cgillespie@supportsolutionsms.com

Christine Coleman, Regional Program 

Coordinator

ccoleman@supportsolutionsms.com

www.supportsolutionsms.com (Website)

(423) 636-8900 (423) 636-8901 

EAST Support Solutions of the Mid South

105 Lee Highway, Suite H

Chattanooga, TN 37421

All referrals should be sent to Leatha Shuster

RESIDENTIAL Supported Employment , Community Based  Day, 

Respite, Personal Assistance, Individual Transportation, 

Supported Living, Behavior Analyst, Nursing, 

Environmental Accessibility Modifications, Family Model 

Residential Support, Behavior Specialist, Medical 

Residential

Leatha Shuster, East TN Regional Director 

(Knoxville/Chattanooga)

Melissa George, Assistant Director

www.supportsolutionsms.com (Website)

Walter Rogers, Chief Program Officer

(423) 499-4492 (423) 499-4493

EAST Tri-County Center

P.O. Box 793

Athens, TN 37371-0793

RESIDENTIAL Supported Employment, Community Based Day, Facility 

Based Day , Supported Living, Individual Transportation   

Residential Habilitation, Personal Assistance,Respite

Pam Perdue, Executive Director                                                                                                                                                                                   

pamperdue@comcast.net

(423) 745-8902 ( 423) 745-8934

EAST Tuggle Enterprises dba  Personal Care 

Choices                                                                                                                                                                                                                     

1001 West 1st North Street

Morristown, TN  37814                                                                                                                                                                                                           

Send all Correspondence to the Maryville 

address

RESIDENTIAL Personal Assistance, Respite, Individual 

Transportation,Community Based Day 

Rhonda Good, Morristown Area Director

rhonda@personalcarechoices.com

kbtuggle@gmail.com

( 423) 587-5988  (423) 587-4473
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EAST Tuggle Enterprises dba Personal Care 

Choices                                                                                                                                                                                                 

903 – 1 N. Congress Parkway

Athens, TN  37303                                                                                                                                                                                                                       

Send all Correspondence to the Maryville 

address

RESIDENTIAL Personal Assistance, Respite, Individual 

Transportation,Community-Based Day 

Tara McNeal, Athens Area Director

taramcneal@personalcarechoices.com

(423) 745-2881 (423) 745-2883

EAST Tuggle Enterprises, dba Personal Care 

Choices                                                                                                                                                                                             

357 North Houston Street

Maryville, TN  37801

RESIDENTIAL Personal Assistance, Respite, Individual 

Transportation,Community Based Day 

Kimberly Tuggle, CEO

kbtuggle@bellsouth.net

Kevin Potts, Director of Operations

kbtuggle@bellsouth.net

Kevin@personalcarechoices.com

Tara Day,  Maryville Area Director

 (865) 681-0999  (865) 681-0953

EAST Tuggle Enterprises dba  Personal Care 

Choices                                                                                                                                                                                                                     

1001 West 1st North Street

Morristown, TN  37814                                                                                                                                                                                                           

Send all Correspondence to the Maryville 

address

RESIDENTIAL Personal Assistance, Respite, Individual 

Transportation,Community-Based Day 

Rhonda Good, Morristown Area Director

rhonda@personalcarechoices.com

( 423) 587-5988  (423) 587-4473

EAST Tuggle Enterprises dba Personal Care 

Choices                                                                                                                                                                                                 

903 – 1 N. Congress Parkway

Athens, TN  37303                                                                                                                                                                                                                       

Send all Correspondence to the Maryville 

address

RESIDENTIAL Personal Assistance, Respite, Individual 

Transportation,Community-Based Day 

Tara McNeal, Athens Area Director

taramcneal@personalcarechoices.com

(423) 745-2881 (423) 745-2883

EAST Washington County Community Residential 

Services dba                                                                                                                                

Core Services of Northeast Tennessee                                                                                                                                                                                                                                                                      

409 West Walnut Street

Johnson City, TN  37604

RESIDENTIAL Supported Employment , Community Based  Day, 

Nursing ,Personal Assistance, Respite,  Supported 

Living, Individual Transportation 

 


Nancy Micklewright

Interim Executive Director

nmicklewright@coreservicestn.com

Judith Cole, Board Chairman        

 (423) 928-2752  (423) 928-3680

MIDDLE Access and Mobility                                                                                                                                                                                                                                                                                       

945 Barnes Rd.                                                                                                                                                                                                                                                                               

PO Box 156

Antioch, TN 37013

ANCILLARY Environmental Accessibility Modifications, Specialized 

Medical Equipment/Supplies and Assistive Technology

Ken Woodson   

woodsonk@accessandmobilityonline. com

(615) 533-1933

MIDDLE Affordable Builders                                            

1101 Tanglewood Drive                                                     

Cookeville, TN 38501                                                                

ANCILLARY Environmental Accessibility Modifications Michael Flatt                                      

clousefam@charter.net

(931) 265-5687

MIDDLE Affordable Home Access Solutions

699 W Main St,  Suite 101

Hendersonville, TN  37075

ANCILLARY Environmental Accessibility Modifications Robert DeBlasio, President      

affordablehas@aol.com

Debbie Jenkins, Office Manager/Billing

(615) 730-2761 (615) 826-3971
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MIDDLE AlphaMed 

PO Box 10728

Jackson ,TN 38308-0112

 

 

         

ANCILLARY Specialized Equipment/Supplies and Assistive 

Technology

 Lanier English 

lanier@alphamedcorp.com

(731) 225-0369-cell

(866) 925-7421-office

(866) 925-7422-fax

MIDDLE Apple Independence Mobility 

306 N. Willow Avenue 

Cookeville,TN 38501

ANCILLARY Special Medical Equipment/Supplies and Assistive 

Technology, Environmental Accessibility Modifications

Jeff Apple                                                                                                                                                   

jeff@applemobility.com

(931) 528-5788 (931) 528-5789

MIDDLE American Access

8500 Wolf Lake Drive, Suite 114

Bartlett ,TN 38133

ANCILLARY Environmental Accessibility Modifications Jeff Smallwood, Director

jeff@aaramps.com

Brian Clark, President

(901) 386-1830 (901) 386-1831

MIDDLE DynaVox Systems  

2100 Wharton St.,Suite. 400 

Pittsburgh, PA 15203

ANCILLARY Special Medical Equipment/Supplies and Assistive 

Technology

Susanne L. Perini            

susie.peroni@dynavoxtech.com

(412) 222-7800 (412) 381-5241

MIDDLE Holland Medical Equipment                                

947 Woodland Street                                

Nashville, TN 37206

ANCILLARY Specialized Equipment/Supplies and Assistive 

Technology

Joel Holland                

spruitt@hollandmedical.com

(615) 650-8000 (615) 226-3887

MIDDLE GTL dba Link to Life                                                                                                                                                                                                                              

297 North Street                                                                                                                                                                                                                                                     

Pittsfield, MA 1201

ANCILLARY Personal Emergency Response System Susan Ward                                       

contracts@linktolife.com

(877) 442-3232 (877) 442-2323

MIDDLE Home with Hope

2969 Armory Dr. Suite 200

Nashville TN 37204

 

ANCILLARY Environmental Accessibility Modifications Ron Lee

r.lee@homewithhope.com 

(615) 724-1634 (615) 661-4505

MIDDLE Jackson Medical Supply      

110 Carriage House Drive

 Jackson, TN 38305

ANCILLARY Environmental Accessibility Modifications, Special 

Medical Equipment/Supplies and Assistive Technology

Phillip Dennison, Owner                                                                                                                                                                                                          

phillip@scooters-unlimited.com  

phillip@scootersunlimited.com 

(731) 664-7879 (731) 664-7810

MIDDLE Living Homes dba Restore Independence

PO Box  1735

Spring Hill TN 37174

ANCILLARY Environmental Accessibility Modifications Lisa Cole, Owner

 livinghomes@att.net

(615) 566-8182 1 (888) 551-9368
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MIDDLE David  A. Shirley Construction Company

185 Center Street, Suite 120 

 Collierville,  TN  38017         

ANCILLARY Environmental Accessibility Modifications David Shirley (901) 854-9050 (901) 854-9070

MIDDLE Lifeline Systems                                                                                                                                                                                                                                               

111 Lawrence St. MS-29                                                                                                                                                                                                                            

Framingham, MA 1702

ANCILLARY Personal Emergency Response System Heidi M. Oliver                    

holiveri@lifelinesys.com

(800) 451-0525 x1757 (508) 988-1035

MIDDLE Medical Mobility                                                                                                                                                                                                                                               

316  Blue Bird Drive      

Goodlettsville, TN 37072

ANCILLARY Specialized Medical Equipment/Supplies and Assistive 

Technology

Skip Sawyers                                                                                                                                                                                                   

sawyer@medicalmobility.com

(615) 851-1400 (615) 851-9447

MIDDLE Medical Services of America , dba Medi 

Home Care

531 W. Baddour Pkwy.  Ste B

Lebanon, TN  37087-2495

Counties Served: Wilson, Smith, Macon, 

Davidson, Sumner, Trousdale, Rutherford, 

Cannon, Cocke, DeKalb, Hawkins, Maury

ANCILLARY Specialized Medical Equipment/Supplies and Assistive 

Technology

Carol R. Wilkerson, Branch Manager

cwilkerson@msa-corp.com

(866) 656-8649 (615) 547-0781 

MIDDLE Provider Plus

 7748 Watson Road 

St. Louis, MO 63119

ANCILLARY Specialized Medical Equipment/Supplies and Assistive 

Technology

John G. Serafin, Jr., Director         

 jgs@providerplus.com

(314) 961-8500 (314) 963-6801

MIDDLE Raymond Company 

1721 Londonview Pl

 Antioch, TN 37013

             

ANCILLARY Environmental Accessibility Modifications Adam Raymond

adam.raymond@comcast.net 

(615)  500-1047

MIDDLE Mark Timms

5016 Spedale Ct, Ste 197

Spring Hill, TN 37174

             

ANCILLARY Environmental Accessibility Modifications Mark Timms

adaenvirotech@gmail.com

 

(615) 410-4965 (888) 247-3244

MIDDLE Arc of Davidson County                                                                                                                                                                                                                            

111 N. Wilson Blvd.                                

Nashville, TN  37205                             

CASE MANAGEMENT Support Coordination, Family Support Program Sheila Moore, Executive Director

SMoore@arcdc.org 

Maggie Massimore, Chairperson

Family Support Staff: Mary Hildebrand; ext. 

11 (mhildebrand@arcdc.org)

Website: www.arcdc.org

(615) 321-5699 (615) 322-9184
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MIDDLE Arc of Williamson County                                                                                                                                                                                                                        

129 W. Fowlkes,                                                                                                                                                                                                                      

Suite 151

Franklin, TN 37064                   

CASE MANAGEMENT Support Coordination, Family Support Program Sharon Bottorff

sbbarc@bellsouth.net                                    

www.thearcofwilliamsoncounty.org

Richard Moore, Board Chair

Family Support Staff:  Sharon Bottorff

(615) 790-5815 (615) 790-5891

MIDDLE Building Greater Communities (BGC)                                                                                                                                                                                    

25 W. Broad Street                                                                                                                                                                                                                  

Suite 10

Cookeville, TN  38501

CASE MANAGEMENT Support Coordination Cindy Eason

ceason@bgc-isc.org                                      

Ryann Schneider, Chairperson

(931) 526-8336 (931) 520-6285

MIDDLE Building Greater Communities (BGC)                                                                                                                                                                                   

215 Centerview Dr., Ste 133

Brentwood, TN  37027

CASE MANAGEMENT Support Coordination Cindy Eason

ceason@bgc-isc.org                                     

Ryann Schneider, Chairperson                                                                          

(615) 377-0950 (615) 377-0166

MIDDLE Community Development Center                                                                                                                                                                                                       

1503 Hatcher Lane                                                                                                                                                                                                                                     

Suite 140

Columbia, TN  38401

CASE MANAGEMENT Support Coordination Kathleen Chapman, ISC Supervisor        

kathleen.chapman@cdctn.org

Chesley Enloe, Chairperson

Website: 

www.communitydevelopmentcenter.org

(931) 840-4330 (931) 840-5041

MIDDLE Community Development Center 

Administrative Office 

113 Eaglette Way

Suite A

Shelbyville, TN  37160

CASE MANAGEMENT Support Coordination Sarah Hunt

sarah.hunt@cdctn.org

Chesley Enloe, Chairperson

Family Support Staff:  Christy Jensen 

(family.support@cdctn.org)

Website: 

www.communitydevelopmentcenter.org

(931)684-8681                                                                                                                                                                                                                                                   

(931) 680-0094

(931) 684-9431

MIDDLE Compass Coordination                                                                                                                                                                                                                                 

THA Building                                                                                                                                                                                                                                           

Suite 202

500 Interstate Blvd., South

Nashville, TN  37210

CASE MANAGEMENT Support Coordination, Family Support Program Randy Moore, Executive Director

randy.moore@compasstn.org

LaWanna Edwards

LaWanna.Edwards@compasstn.org                                                                                                                                                                                                                                         

Randy Moore, Board Chair

(615) 242-9500

(931) 906-1676

(615) 242-9588

(931) 906-1625

MIDDLE Compass Coordination                                                                                                                                                                                                                                                                                                                                                                                                                                                     

715 E. Spring Street                                                                                                                                                                                                                

Suite A                                                                                                                                                                                                                         

Cookeville, TN 38501

CASE MANAGEMENT Support Coordination Cheryl Smith, Area Service Manager

cheryl.smith@compasstn.org                                                                                                                                                                                                         

Randy Moore, Board Chair

(931) 372-1800 (931) 372-1810

MIDDLE
Compass Coordination                                                                                                                                                                                                                                                                                                                    

Clarksville Office                                                                                                                                                                                                                                         

420 Madison Street                                                                                                                                                                                                                                             

Suite B-1                                                                                                                                                                                                                                                            

Clarksville, TN 37040

CASE MANAGEMENT Support Coordination, Family Support Program Janice White,Area Service Manager

janice.white@compasstn.org                     

Randy Moore, Board Chair 

Family Support Staff: Janice White 

(janice.white@compasstn.org)

Website: www.compasstn.org

(931) 906-1676 (931) 906-1625
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MIDDLE
Direct Access Coordination

5042 Thoroughbred Lane, Ste 200

Brentwood, TN 37027

CASE MANAGEMENT Support Coordination Donna Wilson,Executive Director

admin@dacinc.net 

(615) 724-3645 (615) 371-0686

MIDDLE                                                                                                                                                                                                                                        Engstrom Services/ Community Connections             

2525 Perimeter Place Dr. Suite 120     

Nashville, TN 37214

CASE MANAGEMENT Support Coordination Carla Trawick, Area Director

ctrawick@engstromservices.org

Emily Bowen ebowen@engstromservices.org

Cynthia Swafford,  Board Chair

   

(615) 883-6005 (615) 883-6081

MIDDLE Morning Star Financial Services of 

Tennessee, LLC

9400 Golden Valley Road

Golden Valley, MN  55427

CASE MANAGEMENT Financial Administrator, Support Broker, Respite, 

Personal Assistant,  Community Based Day, Individual 

Transportation 

Toni Thulen

tthulen@orionassoc.net 

Rebecca Thomley, President      

(763) 450-3780 (763) 253-2690

MIDDLE Neighborhood Network                                                                                                                                                                                                           

303 South Main Street

P.O. Box 2043

Dickson, TN  37055-2043

CASE MANAGEMENT Support Coordination Wanda Black                                               

wanda.black@neighborhood-network.com

Teri Ryals, Office Manager

(615) 740-8030 (615) 740-8237

MIDDLE                                                                                                                                                                                                                                       Tennessee Community Services Agency

731 West Jackson

Cookeville, TN 38501

CASE MANAGEMENT Support Coordination Dawn Crabtree

dawn.crabtree@tncsa.com 

 

( 931) 646-4087                                                                                                                                                                                                                              (931)520-0080

MIDDLE Applied Behavioral Interventions 

5238 Starnes Drive

Murfreesboro, TN  37128

CLINICAL Behavior Analyst, Behavior Specialist Dan Shafer, Director of Operations

 admin@abi-tn.com 

(615) 512-6876 (615) 413-5158

MIDDLE Behavior Analysis Consulting

8596 Thor Road

Cordova, TN 38018

 

              

CLINICAL Behavior Analyst, Behavior Specialist Zhanknu Cheng, President

chicagomemphis@yahoo.com

(901) 569-0511  (901) 842-9355
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MIDDLE Behavioral and Counseling Services 

 550 Lazenby Drive                                                                                                                                                                                                                      

Somerville, TN  38068

CLINICAL Behavior Analyst Dr. Michael Rohr , Behavior Analyst                                                                                                                                                                                                                                       

behcounsrv@aol.com

(901) 569-0165

MIDDLE Behavior Solutions, LLC dba Therapy 

Solutions

249 Oliver Edwards Road

Jonesborough, TN  37659

CLINICAL Behavior Analyst, Behavior Specialist, Occupational 

Therapy, Speech/Language and Hearing Services

William "Robert" Chittum, Director

rob@behavioralsolutions.com

(423) 341-6963 (423) 753-6952

MIDDLE Dian Bridges

175 Broadwell Circle                                                                                                                                                                                                                

Franklin, TN  37067

CLINICAL Behavior Analyst Dian Bridges ,Behavior Analyst                                                                                                                                                                                                                      

dbrdgs@aol.com

(615) 778-9101

MIDDLE Jeanette  Bunt   

1057 B Ridgecrest                                                                                                                                                                                                                         

Goodlettsville, TN 37072-3621

CLINICAL Behavior Analyst Jeanette Bunt ,MA                          

jbunt86306@aol.com                         

(615)  754-7925 (615) 859-2098

MIDDLE Columbus Medical Services dba

The Columbus Organization

1004 Hickory Hill Lane, Suite 4

Hermitage, TN  37076                                                                                                                                                                                                                                                               

CLINICAL Behavior Analyst, Behavior Specialist Lenny Wymer, Contact

Melissa Richards, Director

mrichards@columbusorg.com

Kathy O’Connor, Director of Community 

Services

(615) 902-0950 (615) 902-0951

MIDDLE Community Behavioral Services 

3801 Piper Bay Cove

 Lakeland TN 38002

CLINICAL                 Behavior Analyst, Behavior Specialist Yan Long

yan.long_bcba@yahoo.com

(901) 218-5527  (901) 371-8738

MIDDLE Elite Behavior Analysis

2115 Chapman Rd, Ste 125

Chattanooga, TN 37421

CLINICAL Behavior Analyst, Behavior Specialist Marcus Perez

mperez@elitebehavior.com

(423) 531-7497 (888) 678-4220

MIDDLE Chad W. Guffey

54 Battlefield Road

Cookeville,TN 38506

CLINICAL                 Behavior Analyst Chad W. Guffey

cwping@charter.net

(931) 260-2573 (931) 526-1105

MIDDLE Beth Husband 

1365 Holly Tree Gap Road

Brentwood, TN  37027

 

CLINICAL                 Behavior Analyst Beth Husband, Director 

bethhusband@yahoo.com

(615) 594-5392
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MIDDLE Angel L.Sutton                                                                                                                                                                                                                                          

115 Vine Lane   

P.O. Box 2008                                                                                                                                                                                                                                     

Goodlettsville, TN 37070-2008.

CLINICAL                 Behavior Analyst Angel L. Sutton                                                                                                                                                                                                 

angelsutton@comcast.net

(615) 586-7215 (615)528-1001

MIDDLE Sympathetic Steps to Success

6510 Stage Road, Suite 2

Bartlett, TN  38134

CLINICAL                 Behavior Analyst, Behavior Specialist Juricus Boyd, Owner                                                                                                                                                                                 

info@ss2success.org 

(901) 382-3636 (901) 382-0830

MIDDLE David Craig,  Ph.D. 

202 Sunnymeade Drive

Columbia, TN 38401

CLINICAL Psychological Evaluation David Craig, PhD.               

davidhcraig@cpws.net

(931) 388-3245

MIDDLE Adult & Family Dentistry 

2055 East Andrew Johnson Highway          

Greeneville, TN  37745  

Please mail all correspondence to the 

Maryville office address

CLINICAL Dental Dr. Randall L. Ford                

rforddds@charter.net

roepam@ccomcomcast.net

(423) 639-2176 (423) 639-2177

MIDDLE Adult & Family Dentistry 

1740 Big Springs Road

Maryville, TN  37801

CLINICAL Dental Dr. Randall L. Ford                 

rforddds@charter.net

roepam@comcast.net

(865) 681-7645  (865) 681-3488

MIDDLE Elbert W.Baker Jr., DDS 

1914 Charlotte Avenue, Suite 104

Nashville, TN 37203-2231

CLINICAL Dental , Adult Dental Elbert W.Baker Jr., DDS                                                                                                                                                                                                              

bud@ewbakerdds.com

Lisa Kappel, Office Manager

(615) 320-8401 (615) 361-4136

MIDDLE Clarksville Pediatric Dentistry                                                                                                                                                                                     

2297 Rudolphtown Road                                                                                                                                                                                                              

Clarksville, TN 37043

CLINICAL Dental K. Jean Beauchamp                                                                                                                                                                                                                                                                 

info@clarksvillepediatricdentistry.com

(931) 368-3333 (931) 368-3334

MIDDLE Complete Dental Care Clinics                                                                                                                                                                                                                        

382 Tennessee Ave N                                                                                                                                                                                                                                     

Parsons, TN 38363

CLINICAL Dental , Adult Dental Mark E. Holifield, D.M.D. 

donna@mtnadaptive.com

(731) 847-6625 (731) 847-4628

MIDDLE Creative Dentistry                                                                                                                                                                                                                                            

113 23rd Avenue North                                                                                                                                                                                                                               

Nashville,TN 37203

CLINICAL Dental , Adult Dental Andre' Rouse, Ph.D.                                                                                                                                                                                  

harris@sedateme.com

(615) 321-0922
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MIDDLE Gary Davis, DDS                                                                                                                                                                                                                                  

1309 Briarville Road                                                                                                                                                                                                                           

Suite 101                                                                                                                                                                                                                                               

Madison, TN 37115

CLINICAL Dental , Adult Dental Dr. Gary Davis,DDS (615) 865-3997

MIDDLE Dental Wellness Center                                                                                                                                                                                                                        

104 New Brick Church Pike 

Suite C          

Goodlettsville, TN 37072

CLINICAL Dental Adele Doherty (615) 777-1411 (615) 777-1412

MIDDLE Isaacman Family Dentistry

315 S Walnut Bend

Cordova, TN 38018

CLINICAL Dental Ken Isaacman

kisaacman@comcast.net

(901) 755-4006 (901) 309-0749

MIDDLE LifeLinc Anesthesia

1331 Union Avenue, Suite 927

Memphis, TN 38104

CLINICAL Dental (Anesthesia) Eric Callan, Director

ericawarren@lifelincanesthesia.com

 (901)844-1590 (901) 844-1592

MIDDLE Mid South Anesthesia

207 Bethlehem Road

Lebanon, TN  37087-2516

CLINICAL Dental (Anesthesia) R. Alan Davenport, CRNA, MS, APN

President / Owner

alandav911@aol.com

(615) 547-4480 (615 444-0298

MIDDLE Periodontal Care Center 

100 Springhouse Ct Ste 220

Hendersonville TN 37075-4758

CLINICAL                 Dental Jean-Max Jean-Pierre, DDS

drjp@periocarecenter.com

(615) 264-6404 (615) 264-0689

MIDDLE Pittenger Family Dentistry

125 Enon Springs Road East

Smyrna, TN  37167-3032

                

CLINICAL                 Dental Gina Pettinger, DDS, Owner

smilesbyginap@gmail.com

(615) 459-2579  (615) 459-2592

MIDDLE Robinson Dental Care                                                                                                                                                                                                                              

738 E Spring Street                                                                                                                                                                                                                                                                         

Cookeville, TN 38501

CLINICAL                 Dental Rhonda Robertson                                                                                                                                                                                           

robinsondentalcare@frontiernet.net

(931) 520-8880 (931) 520-8889

MIDDLE Terry L Spurlin, DDS

Tender Hands Dentistry 

PO Box 944

Hermitage TN 37076

CLINICAL                 Dental Terry L Spurlin, DDS

drterryspurlin@gmail.com

(615) 829-8990

               

 


 (615) 823-2840
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MIDDLE Wm Taylor, DDS                                                                                                                                                                                                                     

131 Indian Lake Road 

 Hendersonville, TN 37075

CLINICAL                 Dental , Adult Dental William Taylor, DDS                                                                                                                                                                                        

Pat@just4kidsteeth.com

(615) 824-1700 (615) 826-2266

MIDDLE Andy J.Thompson,  DDS                                                                                                                                                                                                           

22 North Jefferson Avenue                                                                                                                                                                                                                                                    

Cookeville, TN 38501

CLINICAL Dental , Adult Dental  Andy J.Thompson,  DDS  (931) 526-3381 (931) 520-4804

MIDDLE University General Dentist

1930 Alcoa Highway

Building A, Suite 340

Knoxville, TN  37920

CLINICAL Dental Dr. O. Lee Wilson, DMD

 lroark@utmck.edu 

(865) 305-9440 (865) 305-9442

MIDDLE Blossom Health Services

2416 Newberry Lane

Mount Juliet , TN 37122 

CLINICAL                 Nursing Gertrude Kisob

gkisob@yahoo.com

(615) 553-4325 (615) 754-6724

MIDDLE Rosetta  Bradford                                                                                                                                                                                                                      

6015 Port Anadarko Trail                                                                                                                                                                                                                

Hermitage, TN 37076

CLINICAL Nutrition Rosetta Bradford                                                                                                                                                                                                                         

robradford@hotmail.com

(615) 885-1922 (615) 885-1922

MIDDLE  Dynamic Dietetics                                                                                                                                                                                                                          

Georgetown Place

255 Georgetown Road

Cleveland, TN  37311

Mailing Address

8948 Long Savannah Rd.                                                                   

Ooltewah, TN 373631

CLINICAL Nutrition Dee Harwell                                                                                                                                                                                                           

di8tician@aol.com

Referrals: rdreferral@aol.com

(423) 339-1415 (423) 339-1715

MIDDLE Cynthia Fisher                                                                                                                                                                                                                            

1010 Hilltop Road                                                                                                                                                                                                                

White House, TN 37188

CLINICAL Nutrition Cynthia Fisher                                                                                                                                                                                                                                 

finefishers3@yahoo.com

(615) 672-3494  (615) 672-3494

MIDDLE Suzanne Gannon                                                                                                                                                                                                                          

109 Walnut Street                                                                                                                                                                                                                                                               

Smyrna, TN 37167

CLINICAL Nutrition Suzanne Gannon                                                                                                                                                                                                                          

suzannegannon@comcast.net

(615) 459-5540 (615)459-5540

MIDDLE Mary Eva Gregory                                                                                                                                                                                                                      

2602 Mohican Court                                                                                                                                                                                             

Murfreesboro, TN 37217

CLINICAL Nutrition Mary Eva Gregory  ,MS RD LDN

marygregory@nutritiontherapyservices.

com

(615) 867-5053 (615) 953-9544
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MIDDLE Rosemary Kenyon                                                                                                                                                                                                               

5105 West Concord Road                                                                                                                                                                                                           

Brentwood, TN 37027

CLINICAL                 Nutrition  Rosemary Kenyon                                                                                                                                                                                                                      

rosemarykenyon@comcast.net

(615) 319-8638 (615) 671-9053

MIDDLE Summit View Health Services  

10805 Harding Drive                                                                                                                                                                                                                   

Knoxville, TN  37932

CLINICAL                 Nutrition , Occupational Therapy, Physical Therapy, 

Speech/Language and Hearing 

Carole Hutchens                                                                                                                                                                                                                      

carole.hutchens@summitviewhm.com

Angela Carr

angela.carr@summitviewhm.com 

(865) 218-6103

(865) 218-6104

(865) 218-6133

MIDDLE Karen E. Nelson                                                                                                                                                                                                                           

109 Jackstaff Drive                                                                                                                                                                                                                      

Hendersonville, TN 37075

CLINICAL                 Orientation and Mobility , Individual Transportation Karen Nelson                                                                                                                                                                                                                                

knelsoncoms@bellsouth.net

(615) 822-8206 (615) 824-1463

MIDDLE Care Choices of Tennessee                                                                                                                                                                                                           

110 Center Park Drive, Suite 101

Knoxville, TN  37922-2114

CLINICAL Nursing , Physical Therapy, Occupational Therapy, 

Speech/Language and Hearing 

Patrick Pickel                                                                                                                                                                                                                                

ppickel@msn.com

(865) 692-5225 (865) 692-1046

MIDDLE One Pulse

121 21st Avenue N, Ste 107

Nashville, TN  37203

CLINICAL Nursing Rhondalyn & Carl Larrieu

opb@onepulseinc.comcastbiz.net 

(615) 915-0612 (615) 915-0613

MIDDLE Devrai Corporation dba Devrai Therapy 

Services

PO Box 1153

Hendersonville, TN  37077-1153

CLINICAL Physical Therapy, Occupational Therapy Seema Patel                                                                                                                                                                                                                                     

simmsimm@yahoo.com

(615) 403-5569

 


(615) 523-8260

MIDDLE Communication Therapies

901 Kingfisher Point

Nashville, TN 37221. 

CLINICAL Speech/Language and Hearing, Occupational Therapy Barbara D. Smith M.C.D., C.C.C. / S.L.P.

President

barbslp@comcast.net

(615) 218-8564 (615) 221-8620

MIDDLE Focus On Function  

206 Blevins Lane 

Dayton,TN 37321

CLINICAL Occupational Therapy,  Physical Therapy Susan Michaud,  President & Administrator

 fofincc@yahoo.com

Dawn Capps, Office Manager

fofinc@yahoo.com

(423) 413-5665.

(423) 280-0144

(423) 775-8820

MIDDLE Full Circle Therapy

215 Wellington Way

Smyrna, TN 37167

CLINICAL Physical Therapy Jennifer Allen                                                                                                                                                                                                                                  

fullctherapy@aol.com

(615) 545-4271 (615) 223-7549
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MIDDLE Home Healthcare Solutions of Davidson 

4813 Nolensville Pk, Suite 202

Nashville, TN  37211

CLINICAL Occupational Therapy, Physical Therapy, 

Speech/Language and Hearing Services, Nursing, 

Nutrition

Julie O'Digie, Executive Director:  

homehealthcsol@aol.com

(615) 250-2498 (615) 777-3967

MIDDLE Independent Therapy Network 

P.O. Box 381648       

3490 Forrest Hill Irene Rd.                                                                                                                                                                                                            

Germantown, TN 38138 

CLINICAL Occupational Therapy, Physical Therapy, Nutrition, 

Speech/Language and Hearing Services

Heidi Hosick Joyce                             

hjoyce@itnet-online.com

(901) 624-9931 (901)759-0423

MIDDLE Lacefield Enterprises                                                                                                                                                                                                              

4112 Monthaven Park Place

Hendersonville, TN  37075

CLINICAL                 Occupational Therapy, Physical Therapy, 

Speech/Language and Hearing Services

Casey Lacefield                                                                                                                                                                                                                            

caseyslp@gmail.com

(615) 496-4509 (615) 824-3720

MIDDLE HCS Investors, LLC, dba Homecare 

Solutions

1451 Elm Hill Pike, Suite 201

Nashville, TN  37210

CLINICAL                 Occupational Therapy, Physical Therapy, 

Speech/Language and Hearing 

Carter Kirk, President

carter@stellarcares.com 

(615) 366-6060

 

(615) 366-3331

MIDDLE Nicholson Therapies                                                                                                                                                                                                                           

1303 Camelot Bay                                                                            

Mt. Juliet, TN 37122

CLINICAL                 Occupational Therapy, Physical Therapy, 

Speech/Language and Hearing 

Sean Nicholson                                                                                                                                                                                                                            

terrinicholson@comcast.net

sean1182@comcast.net

(615) 773-1851 (615) 773-4789

MIDDLE Rehab Resources

1669 Grants Road 

Columbia, TN  38401

CLINICAL                 Occupational Therapy, Physical Therapy, 

Speech/Language and Hearing 

Carrie Moran, Director                                                                                                                                                                                                                          

rehabresourcesllc@gmail.com 

Chris Moran, Chairperson. 

(931) 446-1850 (931) 486-1445 

MIDDLE Resource One Medical Staffing

1679 Bonnie Lane, Ste 104

Cordova, TN  38016

CLINICAL                 Occupational Therapy, Physical Therapy, 

Speech/Language and Hearing, Nursing 

Duane Hutcheson, CEO

resourceone1@bellsouth.net

Christie Haywood,RN  

christie.haywoodres1@gmail.com

(901) 751-7466 (901) 751-5335

MIDDLE Special Needs 

5331 Mt. View Road, #172 

Antioch, TN  37013 

CLINICAL                 Physical Therapy, Occupational Therapy, 

Speech/Language and Hearing 

Maggie Sanguinetti, PT 

specialneedsinc@comcast.net

(615)941-3039                      

(615 )945-0242 (cell)

(615) 941-3039

MIDDLE Speech Pathology Consultants                                                                                                                                                                                                                      

529 Midway Circle                                                                                                                                                                                                                                      

Brentwood, TN 37027

CLINICAL                 Speech/Language and Hearing , Speech/Language and 

Hearing Assistive Technology, Physical Therapy, 

Occupational Therapy 

Barbara Buell                                                                                                                                                                                                               

b.buell@comcast.net

(615) 578-4339               

(615) 373-8374

(615)376-8197
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MIDDLE Amanda Williams                                                                                                                                                                                                                                    

2300 Southfork Court

Lebanon, TN  37087

CLINICAL Occupational Therapy Amanda Williams                                                                                                                                                                       

amandaot@bellsouth.net

(615)975-2868

MIDDLE Anthony Brent Kirby

9820 Elk Horn Lane

Knoxville, TN  37922

CLINICAL Speech, Hearing and Language Anthony Brent Kirby

abkirby1@bellsouth.net

(865) 805-8778 (865) 693-9991 

MIDDLE Meredith Williams                                                                                                                                                                                                                                             

5224 Middlebury Drive                                                                                                                                                                                                                                                                   

Murfreesboro,TN 37128

CLINICAL Speech/Language and Hearing   Meredith Williams

mcpwslp@gmail.com 

(615)  293-2242 (615)523-1257

MIDDLE Lancaster J. Rose,  Jr., O.D.                                                                                                                                                                                                                           

435 Cedar Street                                                                                                                                                                                                                                           

Lewisburg, TN 37091

CLINICAL                 Vision Dr. Lancaster J. Rose,  Jr., O.D.        (931) 359-1467

MIDDLE Goodwill Industries of Middle Tennessee

1015 Herman Street  

Nashville, TN 37208-3143

DAY Facility Based Day David Lifsey, President 

david.lifsey@givegw.org 

Robert McNeilly, III, Chairperson  

(615) 346-1223 (615) 254-3901

MIDDLE APTA                                                                                                                                                                                                                                                                

4437 Enchanted Circle                                                                                                                                                                                                                                            

Nashville,  TN 37218

Single Person Placement--

TCA 33-2-403 (b)(2)

Community Based Day , Supported Employment, 

Personal Assistance, Supported Living, Individual 

Transportation 

Nettie B. Barnes, Board Chairman                                                                                                                                                                                       

nettiebarnes@bellsouth.net 

(615) 876-4855 (615) 299-8231

MIDDLE Elldee                                                                                                                                                                                                                                                            

1069 Watkins Creek Drive

Franklin, TN  37067

Single Person Placement--

TCA 33-2-403 (b)(2)

Personal Assistance, Individual Transportation, Respite,  

Community Based Day

Patricia Walker

pbhwalker@comcast.net

elldee1105@comcast.net                                                                                                                                                                                                           

Carole Sharp,Board Chair

(615) 771-7777 (615) 771-7787

MIDDLE Joey's Yacht Club                                                                                                                                                                                                                           

3937 Pepperwood Drive                                                                                                                                                                                                             

Antioch, TN 37013

Single Person Placement--

TCA 33-2-403 (b)(2)

Supported Living, Supported Employment, Facility Based 

Day , Community Based Day , Personal Assistance, 

Individual Transportation 

Alice Williams, Director

 fay_z_dazy@hotmail.com                                

(615) 342-9590 (615) 255-9967

MIDDLE Terry Taylor                                                                                                                                                                                                                                                          

1220 Norman Harris Road

Ashland City, TN  37015

Single Person Placement--

TCA 33-2-403 (b)(2)

Community Based Day , Supported Employment, 

Personal Assistance, Supported Living, Individual 

Transportation 

 Susan Taylor

staylor1953@aol.com                                                                                                                                                                                                                                                     

Amanda Bishop,Board Chair

(615) 746-2376 ( 615) 746-2376
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MIDDLE Thomas’ Supports                                                                                                                                                                                                                                         

1509 Van Cleve Lane                                                                                                                                                                                                 

Murfreesboro, TN  37129

Single Person Placement--

TCA 33-2-403 (b)(2)

Community Based Day , Supported Employment, 

Personal Assistance, Supported Living, Individual 

Transportation 

Ruthie Beckwith

empfanatic@aol.com                                   

(615) 360-7892 (615) 904-0308

MIDDLE Unlimited Potential

633-A Rehnea Drive

Old Hickory, TN 37138

Single Person Placement--

TCA 33-2-403 (b)(2)

Personal Assistance, Supported Living, Individual 

Transportation , Supported Employment, Facility Based 

Day , Community Based Day 

Claire Krofssik

unlimpot@gmail.com.

(615) 885-1365 (615) 885-1053

MIDDLE AdvanceCare Health Services               

3310 Lebanon Pike, Suite 208

Hermitage, TN 37076

RESIDENTIAL Supported Living, Family Model Residential Support, 

Personal Assistance, Respite, Individual Transportation , 

Supported Employment, Community Based Day 

Marcus Foster,  Executive Director

mfoster@TnAdvanceCare.com

LaShawn Williams, Board Chair: 

www.TnAdvanceCare.com

 


(615) 891-4132

 (Office)

(615) 496-8220 (Cell)

(615) 866-5725

MIDDLE Benchmark Human Services 

301 S. Perimeter Park Drive, 

Suite 100 – Bldg. B

Nashville, TN 37211

RESIDENTIAL Community Based Day, Supported Employment, 

Supported Living, Personal Assistance, Individual 

Transportation , Respite

Deana R. Smith, Director

dsmith@benchmark-hs.com

(615) 781-4213 (855) 320-8545 

MIDDLE Bios of Tennessee 

701 W. 7th Street

Suite B

Columbia, TN 38401

RESIDENTIAL Community Based Day , Environmental Accessibility 

Modifications, Personal Assistance, Personal Emergency 

Response System,  Respite,  Supported Employment, 

Supported Living, Individual Transportation 

Terry Wendling, Executive Director

twendling@bioscorp.com

Kristi Wendling, Area Director

kwendling@bioscorp.com                                                                                                                                                                                                    

Eddie Miller, Board Chair

(931) 381-1447 (931) 381-1448

MIDDLE Buffalo River Services                                                                                                                                                                                                                           

410 Hog Creek Road

P.O. Box 847

Waynesboro, TN  38485

RESIDENTIAL Family Support Program, Supported Employment, 

Community Based Day, Facility Based Day , Personal 

Assistance, Residential Habilitation, Specialized Medical 

Equipment/Supplies and Assistive Technology,  

Supported Living, Individual Transportation 

Environmental Accessibility Modifications, Nursing, 

Medical Residential,Family Model Residential Support 

Phillip Garner

Phil.Garner@buffalo-river-services.com                                                                                                                                                                     

Lillie Brewer, Board Chair

Mary Staggs, Family Support Staff:  

Mary.Staggs@buffalo-river-services.com

www.buffalo-river-services.com

(931) 722-5401

Toll free phone number 

1(866) 697-5481

Wayne County

(931) 722-6403

Lewis County

(931) 796-7832

Lawreence County

(931) 762-3293

MIDDLE Caring Hearts Supportive Services, LLC

808 Kraft Street, Suite D

Clarksville, TN  37040

RESIDENTIAL Supported Employment, Community Based Day, 

Personal Assistance,Individual Transportation, Respite

Angela Ligon-Manning,CEO

Natasha Drake,Executive Director

caringhearts.chss@gmail.com 

Dr.Ces Cook, Board Chair

 (931) 538-3883 (931) 553-8003
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MIDDLE Chris’ Home   

2810 Henson Drive                                               

Woodlawn, TN 37191

 “Send mail to: 

P.O. Box 30604

Clarksville, TN  37040-0011

RESIDENTIAL Community Based Day,  Facility Based Day  Personal 

Assistance, Supported Living, Individual Transportation Anthony D. Groves , Executive Director

chrishomeinc@gmail.com   

Joe Groves, President  

(931) 553-0068

MIDDLE Community Options

2815 Patriot Way

Nashville, TN  37214

RESIDENTIAL Community Based Day , Respite, Personal Assistance, 

Supported Employment, Supported Living, Individual 

Transportation , Specialized Medical 

Equipment/Supplies Assistive Technology, 

Environmental Accessibility Modifications

Hollie Campbell , Executive Director

hollie.campbell@comop.org

Karen Hensley State. Regional Director                                                                                                                                                                              

Robert Stack, President/CEO, Board Chair

(615)885-1099 (615)885-1060

MIDDLE Community Options

 5 West Second Street

Cookeville, TN  38501

RESIDENTIAL Community Based Day , Respite, Personal Assistance, 

Supported Employment, Supported Living, Individual 

Transportation , Specialized Medical 

Equipment/Supplies Assistive Technology, 

Environmental Accessibility Modifications

Jeanette Preece,  Interim

Executive Director 

jeanette.preece@comop.org

www.comop.org

Robert Stack, President/CEO, Board Chair

931-372-0955

931-783-0089 Mobile

(931) 372-0052

MIDDLE Compassionate Care

2131 Murfreesboro Road  

Professional Plaza Bldg. Suite L10

Nashville, TN 37217

RESIDENTIAL Community Based Day , Supported Employment,  

Nursing, Supported Living, Medical Residential, 

Personal Assistance, Respite, Individual Transportation 

Barry Abraham, Executive Director     

barryabraham1@aol.com 

Dr. Kofi Semenya, Biard Chair

(615) 366-7525 (615) 366-7590

MIDDLE Complete Care Choice                                                                                                                                                                                                                                                  

5226 Main Street, Suite B

Spring Hill, TN 37174

RESIDENTIAL Nursing ,Supported Living, Medical Residential Ketura  Oden

keturaoden@carechoicetn.com 

Greta Gilbert, Administrator

gretagilbert@carechoicetn.com

Autumn Lamb , Board Chair

(931) 451-7770 (931) 451-7774

MIDDLE Connexus                                                                                                                                                                                                                                                                                                 

299 Plus Park Blvd. Suite 100

Nashville, TN 37217

RESIDENTIAL Community Based Day , Supported Employment,  

Nursing  Supported Living, Individual Transportation , 

Family Model Residential Support, Personal Assistance, 

Residential Habilitation, Respite

Wanda Amos, Director

wanda.amos@connexusinc.org                                                                                                                                                                                                    

Tina Hill, President, Board Chair

(615) 883-5633 (615) 883-5619

MIDDLE CSI-Caregiver Services of Tennessee

602 W. College Street                

Murfreesboro, TN 37130

       

RESIDENTIAL Personal Assistance, Individual Transportation Respite, 

Community Based Day, Supported Employment , 

Supported Living 

 


Bill Soderquist, Director, 

bills@cgsi.cc 

Elizabeth Ballard, Company Manager, 

elizabethb@cgsi.cc 

Website: www.caregiverservicestn.com

 (615)848-0114  ext. 1804  (615)848-3016
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MIDDLE Cumberland Community Options  

322 Emery Drive

Nashville, TN  37214

RESIDENTIAL Community Based Day , Supported Employment,   

Personal Assistance,  Specialized Medical 

Equipment/Supplies and Assistive Technology, 

Supported Living, Individual Transportation 

Kathy A. Harding, Executive Director

kaharding@ccoinc.comcast.biz.net  

Nancy Brenner, Board Chair 

(615) 467-0463 (615) 467-0466

MIDDLE Developmental Services of Dickson County  

115 Luther Road

P.O. Box 628

Dickson, TN  37056

RESIDENTIAL Family Support Program, Community Based Day , 

Facility Based Day , Environmental Accessibility 

Modifications,  Family Model Residential Support, 

Nursing , Personal Assistance,  Residential Habilitation, 

Respite, Supported Employment, Supported Living, 

Individual Transportation , Physical Therapy, Specialized 

Medical Equipment/Supplies Assistive Technology, 

Medical Residential

Don Redden, Executive Director

dredden@dsdc.org                                                                                                                                                                                                                         

Kirk Vandivort,  Board Chair

Family Support Staff:  Ruthelma Warf 

(rwarf@dsdc.org)

Website: www.dsdc.org

(615) 446-3111 (615) 446-1846

MIDDLE Divine Supports

2131 Murfreesboro Pike, Ste 202A

Nashville, TN  37013

RESIDENTIAL Supported Living, Family Model Residential Suport, 

Personal Assistance, Community Based Day, Supported 

Employment, Respite, Individual Transportation

Millicent Iwuchukwu,CEO

millicent@divinesupports.org

( 615) 432-2917 (615) 432-2917

MIDDLE D & S Residential Services -Cookeville                                                                                                                                                                                                                    

803 Jackson St. 

Cookeville, TN 38501

RESIDENTIAL Family Model Residential Support , Community Based 

Day , Environmental Accessibility Modifications, Nursing 

, Personal Assistance, Respite, Supported Employment, 

Supported Living, Individual Transportation, Medical 

Residential, Behavior Analyst, Behavior Specialist 

Heather Miller-Gannon, Executive Director

Hgannon@dscommunity.com

Deborah Mendez, Program Director-

dmendez@dscommunity.com

Spencer Amick,Regional Director of field 

Operations

samick@dscommunity.com

Mike Caruthers, Board Chair

(931)526-5003

(865) 291-2974

(931)528-0022

MIDDLE D & S Residential Services- Nashville                                                                                                                                                                                                                    

2416 21st Avenue , Suite 208A 

Nashville, TN 37212

RESIDENTIAL Family Model Residential Support , Community Based 

Day , Environmental Accessibility Modifications, Nursing 

, Personal Assistance, Respite, Supported Employment, 

Supported Living, Individual Transportation, Medical 

Residential, Behavior Analyst, Behavior Specialist 

Eric Burress, Executive Director

eburress@dscommunity.com

Regina Porterfield,Program Director

Rporterfield@dscommunity.com 

Spencer Amick,Regional Director of field 

Operations

samick@dscommunity.com

Mike Caruthers, Board Chair

 (615) 383-8120

 

(865) 291-2974

615) 383-8035

MIDDLE Elite Care

319 Plus Park Boulevard, Suite 202 

P.O. Box 60895

Nashville, TN  37217

                

RESIDENTIAL Community Based Day, Supported Employment, Family 

Model Residential Support , Personal Assistance, 

Respite, Supported Living, Individual Transportation  

Thelma Johnson, Executive Director     

tjohnson@enmhs.org 

 Jeff Campbell, President:  

 (615) 419-6622 (615) 942-6392
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MIDDLE Elizabeth Care Services

1326 Rosa L. Parks Blvd

Suite B

Nashville, TN 37208

RESIDENTIAL  Personal Assistance, Supported Employment, 

Community Based Day,  Supported Living, Individual 

Transportation, Respite

Katie Smith, Executive Director     

katie.smith@comcast.net 

carorah@comcast.net

Dr. Reena M. Camoens,Board Chair

(615) 942-9167 (615) 242-1315

MIDDLE Evergreen Presbyterian Ministries

Crossing Commerce Center

6050 Dana Way, Suite 200

Antioch, TN 37013

Dickson Office

1201 Highway 70, Suite 301 East

Dickson, TN 37056

RESIDENTIAL  Facility Based Day , Supported Employment, Personal 

Assistance,  Supported Living, Individual Transportation, 

Family Model Residential Support, Nursing , Respite, 

Medical Residential, Occupational Therapy, Physical 

Therapy, Speech/Language and Hearing, Nutrition, 

Specialized Medical Equipment/Supplies and Assistive 

Technology, Environmental Accessibility Modifications, 

Behavior Analyst , Behavior Specialist 

Lajohnda Sparkman, Director

lsparkman@epmi.org 

Tanya Woods-Copeland , Vice President 

tcopeland@epmi.org.                      

Elton Williams,Chairperson

(615) 641-2292

(615) 326-0383

(615) 829-8359

(615) 326-0384

MIDDLE Franklin County Adult Activity Center                                                                                                                                                                                                       

702 Hundred Oaks Street

Winchester, TN  37398

RESIDENTIAL Community Based Day , Facility Based Day , 

Environmental Accessibility Modifications, Specialized 

Medical Equipment/Supplies and Assistive Technology, 

Supported Employment, Supported Living, Personal 

Assistance, Individual Transportation 

Robert Wright, Executive Director

fcaac_robert@bellsouth.net

Jane C. Lovett, Board Chair

(931) 967-0100

 (931) 967-1377

(931) 962-1483

MIDDLE Friendship Home Solutions                                                                                                                                                                                                                      

333 Plus Park Blvd                                                                                                                                                                                                                                         

Nashville, TN  37217

RESIDENTIAL Family Model Residential Support, Personal Assistance,  

Respite, Supported Living, Nursing , Occupational 

Therapy, Physical Therapy, Speech/Language and 

Hearing , Individual Transportation , Supported 

Employment,  Community Based Day, Specialized 

Medical Equipment/Supplies and Assistive Technology, 

Medical Residential

Iris Hicks, RN,  Chief Operations 

Officer/Executive Director of Medicaid Waiver 

ihicks@friendshiphcs.com 

cwhite@friendshiphcs.com.

Theo Egbujor, Board Chair

(615) 365-4424 ((615) 365-0998

MIDDLE Fulfillment Tender Care 

2803A Foster Avenue, Suite 201  

Nashville, TN 37210

RESIDENTIAL Community Based  Day, Personal Assistance

Supported Living, Individual Transportation, Nursing

Medical Residential,Family Model Residential, Respite, 

Supported Employment  

Cordelia Nwozo, CEO

 fulfillmenthealt@comcast.net.

Pastor Henry Coles, Jr. Board Chair 

(615) 781-4880 (615) 781-4881

MIDDLE Golden Life Inc

1218 Murfreesboro Road 

Suite 112

PO Box 17531

Nashville, TN 37217

RESIDENTIAL Community Based  Day, Supported Employment  , 

Personal Assistance, Supported Living, Individual 

Transportation

Primus Odili, Executive Director

primus@goldenlifeinc.com 

Maureen Odili , Director of Operations 

maureen@goldenlifeinc.com 

Demian O. Ononuju, Esq., President

(615) 367-3899  (615) 367-3896
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MIDDLE Group Effort of Tennessee

PO Box 1113 

220 S. Hickory

Gallatin, TN 37066

 

RESIDENTIAL Supported Living, Respite, Community Based Day, and 

Supported Employment 

Towan Siler, Executive Director

t.siler@geffort.com]

(615) 530-2937 ext 224 (615) 528-3411

MIDDLE Guardian Community Living (Guardian 

Healthcare)                                                                                                                                                                                                   

3343 Perimeter Hill Drive                                                                                                                                                                                                                                          

Suite 120

Nashville, TN 37211

RESIDENTIAL Nursing , Nutrition , Occupational Therapy, Physical 

Therapy,  Speech/Language and Hearing , Medical 

Residential, Supported Living, Individual Transportation , 

Supported Employment,  Community Based Day , 

Respite, Environmental Accessibility 

Modifications,Orientation and Mobility Training, 

Brad Goodin  Executive Director 

bgoodin@guardianhealthcare.com

Joe Owen, Board Chair

(615) 333-8021

ext. 205  

(615) 333-8025

MIDDLE H.A.T.S.                                                                                                                                                                                                                                                  

545 Airport Road

P.O. Box 1856

Gallatin, TN  37066

RESIDENTIAL Family Support Program, Nursing , Personal Assistance, 

Residential Habilitation, Respite, Facility Based Day, 

Supported Employment, Individual Transportation, 

Community Based  Day 

Ben C. Minnix, Director          

bminnix@hatstn.org                                                                                                                                                                                         

Norma Beck , Board Chair

Website:  www.hatstn.org

Family Support Staff:  Elaine Broyles 

(ebroyles@hatstn.org)

(615)575-1032 (615) 575-1033

MIDDLE Health Angels Staffing Agency 

200 Joe Avenue

Hohenwald TN 38462

RESIDENTIAL Nursing , Personal Assistance, Individual Transportation 

, Respite, Community Based Day 

Shari Carter, Co-Owner

Larry Skelton, Co-Owner

healthangels@bellsouth.net

( 931) 796-1118 ( 931) 796-1119

MIDDLE Helping Hands of TN                                                                                                                                                                                                                  

4409 Central Ave. Pike                                                                                                                                                                                                            

Suite 101                                                                                                                                                                                                                                              

Knoxville, TN 37912

RESIDENTIAL Personal Assistance, Individual Transportation Services, 

Community Based Day 

Jorgene Dale                                                                                                                                                                                       

jorgene.dale@comcast.net                         

(865) 691-7098 (865) 531-3606

MIDDLE Hilltoppers                                                                                                                                                                                                                                               

151 Sweeney Drive

Crossville, TN 38555

RESIDENTIAL Community Based Day , Facility Based Day, Family 

Model Residential Support, Nursing , Personal 

Assistance, Residential Habilitation, Respite, 

Specialized Medical Equipment/Supplies and Assistive 

Technology, Supported Employment, Supported Living, 

Individual Transportation , Environmental Accessibility 

Modifications, Medical Residential

Jeanene Houston, Executive Director 

jeanene.houston@hilltoppersinc.com

Frank Massaro,  Board Chair

website:   www.hilltoppersinc.com

 

(931) 484-2535 (931) 484-8778

MIDDLE Homeplace                                                                                                                                                                                                                                                                                     

1318 Acklen Avenue

P.O. Box 120966

Nashville TN 37212

RESIDENTIAL Supported Living, Individual Transportation  Supported 

Employment, Community Based Day 

Lynece Benton-Stewart, Executive Director

homeplaceinc@gmail.com                         

Marcie Smeck Bryant, Board Chair

(615) 596-6346 (615) 297-6671
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MIDDLE Hope Services                                                                                                                                                                                                                                                            

1161 Murfreesboro Pike Suite 502

Nashville, TN  37217

RESIDENTIAL Supported Employment, Community Based Day, Nursing 

, Personal Assistance, Residential Habilitation, Respite, 

Supported Living, Individual Transportation , Medical 

Residential

Ambrose Amadi, Executive Director

ambrose@hoperesidential.org   

hoperesidential@gmail.com                                                                                                                                                                                                  

Theo Egbujor, Board Chair

(615) 399-6464 (615) 399-6411

MIDDLE Impact Centers                                                                                                                                                                                                                                       

1209 Tradewinds Drive

Columbia, TN   38401

RESIDENTIAL Community Based Day, Supported Employment, Facility 

Based Day , Personal Assistance, Residential 

Habilitation, Respite, Supported Living, Individual 

Transportation 

Cindy Graves, Executive Director

cgraves@impactcenters.net                                                                                                                                                                                                      

Gale Moore , Board Chair

(931) 381-2114 (931) 363-1440

MIDDLE Independent Opportunities(I.O.I)                                                                                                                                                                                                     

Nashville Office 

444 Metroplex Drive                                                                                                                                                                                                                        

Suite B-200

Nashville, TN  37211

RESIDENTIAL Behavior Analyst, Community Based Day, Supported 

Employment, Facility Based Day  , Environmental 

Accessibility Modifications, Nursing , Personal 

Assistance, Residential Habilitation, Respite, 

Specialized Medical Equipment/Supplies and Assistive 

Technology,  Supported Living, Individual 

Transportation, Family Model Residential Support 

,Medical Residential

Randy Fulton, Associate Executive Director

 rfulton@ioi-tn.com

Paula Givens, Program Director                                                                                                                                                                                                                                                                                                                                                  

Theirl Jarman, Board Chair

(615) 834-1133 (615) 834-0356

MIDDLE Independent Opportunities (I.O.I.)                                                                                                                                                                                                           

1412 Trotwood Avenue                                                                                                                                                                                                                             

Suite 90

Columbia, TN 38401

RESIDENTIAL Behavior Analyst, Community Based Day, Supported 

Employment, Facility Based Day  , Environmental 

Accessibility Modifications, Nursing , Personal 

Assistance, Residential Habilitation, Respite, 

Specialized Medical Equipment/Supplies and Assistive 

Technology,  Supported Living, Individual 

Transportation, Family Model Residential Support 

,Medical Residential

Patrick Buerger, Program Director

Pbuerger@ioi-tn.com                                                                                                                                                                                                                  

Theirl Jarman, Board Chair

(931) 840-8719 (931) 840-8756

MIDDLE Independent Opportunities (I.O.I.)                                                                                                                                                                                                        

25 West Broad Street                                                                                                                                                                                                                                                         

Suite 11

Cookeville, TN 38501

RESIDENTIAL Behavior Analyst, Community Based Day, Supported 

Employment, Facility Based Day  , Environmental 

Accessibility Modifications, Nursing , Personal 

Assistance, Residential Habilitation, Respite, 

Specialized Medical Equipment/Supplies and Assistive 

Technology,  Supported Living, Individual 

Transportation, Family Model Residential Support 

,Medical Residential

Robin Wilmoth, Director                                                       

rwilmoth@ioi-tn.com 

Theirl Jarman, Board Chair

(931) 528-7701 (931) 528-7702

MIDDLE Independent Opportunities (I.O.I.)                                                                                                                                                                                              

3190 Gatewood Ford Road

Jamestown, TN 38556

RESIDENTIAL Behavior Analyst, Community Based Day, Supported 

Employment, Facility Based Day  , Environmental 

Accessibility Modifications, Nursing , Personal 

Assistance, Residential Habilitation, Respite, 

Specialized Medical Equipment/Supplies and Assistive 

Technology,  Supported Living, Individual 

Transportation, Family Model Residential Support 

,Medical Residential

Beverly Matthews, Director

BMatthews@ioi-tn.com                                                                                                                                                                                                         

Theirl Jarman, Board Chair

(931) 879-7590 (931) 879-1843
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MIDDLE James Developmental Center                                                                                                                                                                                                                       

200 Matthews Hollow Road

P.O. Box 605

Waverly, TN  37185

RESIDENTIAL Community Based Day ,Supported Employment, Facility 

Based Day ,Personal Assistance, Residential 

Habilitation, Respite, Supported Living, Individual 

Transportation 

Linda Dycus, Executive Director 

ldycus@jdciwaverly.org 

Robert I. Thomason, Jr., Board Chair

(931) 296-7755 (931) 296-7033

MIDDLE Journeys in Community Living

(formerly Rutherford County Adult Activity 

Center )                                                                                                                                                                                                      

1130 Haley Road

P.O. Box 733

Murfreesboro, TN  37130

RESIDENTIAL Behavior Specialist, Community Based Day , Facility 

Based Day , Personal Assistance,  Residential 

Habilitation, Supported Employment, Supported Living, 

Individual Transportation ,Medical Residential, Nursing, 

Respite 

Betty McNeely, Executive Director 

betty.mcneely@journeysincommunity.org 

Clarise Flint, Board Chair

(615) 890-4389 (615) 849-8727

MIDDLE King's Daughters' School

412 West 9th Street

Columbia, TN 38401

RESIDENTIAL                 Residential Habilitation Charlotte Battle ( 931) 388-3810

MIDDLE Lend A Hand Supported Living                                                                                                                                                                                                                          

1401 Highway 96 North

P.O. Box 295

Fairview, TN 37062

RESIDENTIAL Community Based Day , Personal Assistance Supported 

Living, Individual Transportation 

Debra Halvorsen

Mark Halvorsen, CEO

lahsl@bellsouth.net                                                                                                                                                                                                                 

Don McKinney, Board Chair

(615) 513-5178 (615) 799-7738

MIDDLE Mercy Residential Services                                                                                                                                                                                                                        

3803 Hydes Ferry Rd

Nashville, TN 37208

 

RESIDENTIAL Community Based Day , Personal Assistance Supported 

Living, Supported Employment, Respite 

Angela Randolph, Director

mercyresidential@yahoo.com

Carl Pulley, Board Chair

(615) 715-5126

 

(615) 256-1519

MIDDLE Mid-South Area Residential Services                                                                                                                                                                                                         

1161 Murfreesboro Rd. Suite 201

Nashville, TN 37217

RESIDENTIAL Community Based Day,  Personal Assistance  Supported 

Living

Tanya Barnes , Executive Director

tbarnes@marsmiddletn.com

(615) 942-5446 (615) 942-5612

MIDDLE Mid-TN Supported Living

1161 Murfreesboro Road                                                                                                                                                                                                             

Suite 215

Nashville, TN  37217

RESIDENTIAL Behavior Analyst, Community Based Day , Supported 

Employment , Environmental Accessibility Modifications, 

Nursing , Personal Assistance,  Supported Living, 

Individual Transportation , Specialized Medical 

Equip/Supplies and Assistive Technology, Medical 

Residential

Michelle McCain, Executive Director

mmccain@midtn.org                                                                                                                                                                                                                           

Doria Panvini, Board Chair

(615) 367-0592 (615) 399-8407

MIDDLE MillarRich                                                                                                                                                                                                                                                         

4535 Harding Road, Suite 210

Nashville, TN  37205-2154

 RESIDENTIAL Family Model Residential Support , Supported Living,  

Community Based Day , Supported Employment ,  

Nursing, Respite

Jay Camperlino, Executive Director, 

jaycamperlino@millarrich.org                                                                                                                                                                                            

James  Mechan, Board Chair

(615) 564-7177   (888) 800-7610
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MIDDLE New Horizons                                                                                                                                                                                                                                        

5221 Harding Place

Nashville, TN  37217-2901

RESIDENTIAL Community Based Day ,Supported Employment, Facility 

Based Day , Family Model Residential Support , 

Personal Assistance, Residential Habilitation, Supported 

Living, Individual Transportation 

Susan Farmer, Exec. Director 

susanfarmer@newhorizonscorp.com                                                                                                                                                                                                 

Bob Stanley, Board Chair

(615) 360-8595 (615) 360-3515

MIDDLE NIA Association                                                                                                                                                                                                                            

375 Dover Road

P.O. Box 30123

Clarksville, TN  37042

RESIDENTIAL Community Based Day , Supported Employment  , 

Family Model Residential Support , Personal Assistance, 

Supported Living, Individual Transportation , Respite

Cheryl Durham, Executive Director

cdurham@niaassociation.org                                                                                                                                                                                        

Rev. Elijah Oliver, Board Chair

(931) 906-3993 (931) 503-0472

MIDDLE Oasis Community Services Group 

9005 Overlook Blvd, Suite 229

Brentwood, TN 37027

RESIDENTIAL Community Based Day , Employment  Support,  

Supported Living

Dianne Minor

dianne_minor@yahoo.com

(615) 236-1175

MIDDLE Omni Visions                                                                                                                                                                                                                                            

301 S Perimeter Drive

Suite 210

Nashville, TN 37211

RESIDENTIAL Community Based Day , Supported Employment, 

Environmental Accessibility Modifications,  Family Model 

Residential Support, Nursing , Personal Assistance, 

Personal Emergency Response System, Respite,  

Supported Living, Individual Transportation, Medical 

Residential 

Julie Weibert, Special Projects MR State 

Director

jweibert@omnivisions.com

Aisha Mansaray, Regional Director, 

amansaray@omnivisions.com 

Donald Lee Kribbs, Chairperson

(Nashville/Columbia)

 (615) 832-5454 (615) 837-5772

MIDDLE Omni Visions                                                                                                                                                                                                                                            

500 S. James Campbell Blvd. 

Suite B

Columbia, TN  38401 

RESIDENTIAL Community Based Day , Supported Employment, 

Environmental Accessibility Modifications,  Family Model 

Residential Support, Nursing , Personal Assistance, 

Personal Emergency Response System, Respite,  

Supported Living, Individual Transportation, Medical 

Residential 

Chris Munger,  Director

cmunger@omnivisions.com

 

 ( 931) -548-1156 (931) 388-5880

MIDDLE Pacesetters                                                        

2511 Hwy,111 North  

P.O. Box 49018                                                                                                                                                                                                                                

Cookeville, TN  38506

RESIDENTIAL Family Support Program, Behavior Specialist, 

Community Based Day, Supported Employment, Facility 

Based Day , Family Model Residential Support, Personal 

Assistance,  Residential Habilitation, Respite, 

Specialized Medical Equipment/Supplies and Assistive 

Technology, Supported Living, Individual Transportation 

, Environmental Accessibility Modifications, Medical 

Residential, Nursing

Karen Galbraith, Executive Director

kgalbraith@pacesetterstn.com                                                                                                                                                                                    

Barbara Sorrell  , Board Chair 

Family Support Staff:  Jackie Haynes 

(jhaynes@pacesetterstn.com)

 Vickie Winstead 

(vwinstead@pacesetterstn.com)

Website: www.pacesetters.com

(931) 537-9100 (931) 537-9170

MIDDLE Pauline and Thomas Healthcare                                                                                                                                                                                                                

610 West College St.                                                                                                                                                                                                                                       

Suite 125

Murfreesboro, TN 37130-1560

RESIDENTIAL Respite, Personal Assistance, Individual Transportation , 

Supported Living,  Community Based Day , Supported 

Employment

Tracy Wolf,  Executive Director                

pauline.thomashc@gmail.com                                                                                                                                                                                                       

Dr. Margaret T. Mmbaga, Board Chair

(615) 896-8231 (615) 896-8232
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MIDDLE Progress                                                                                                                                                                                                                                                            

319 Ezell Pike

Nashville, TN  37217                                    

RESIDENTIAL Community Based Day ,Supported Employment, Family 

Model Residential Support , Personal Assistance, 

Specialized Medical Equipment/Supplies and Assistive 

Technology, Supported Living, Individual Transportation 

Services, Environmental Accessibility 

Modifications,Nursing,Facility Based Day, Occupational 

Therapy, Physical Therapy

Donna Goodaker,  Executive Director

d.goodaker@progress-inc.org                                                                                                                                                                                              

Richard Whitmer, Chairperson 

(615) 399-3000 (615) 365-0259

MIDDLE Progressive Directions                                                                                                                                                                                                                                    

1249 Paradise Hill Road

Clarksville, TN  37040

RESIDENTIAL Community Based Day , Facility Based Day , Personal 

Assistance,  Respite, Supported Employment, Supported 

Living, Individual Transportation , Nursing , Specialized 

Medical Equipment/Supplies and Assistive Technology, 

Environmental Accessibility Modifications, Residential 

Habilitation, Medical Residential, Family Model 

Residential Support

Jay Albertia,  Executive Director

jalbertia@progressivedirections.com                                                                                                                                                                           

Dr. Barrie Woods,Board Chair

(931) 647-6333 (931) 552-3541

MIDDLE Prospect

Main Office                                                                                                                                                                                                                                                         

960 Maddox Simpson Pkwy.

Lebanon, TN 37090

Prospect 

Satellite office  

263 JMZ Drive

Smith County Industrial Park

Gordonsville, TN  38563

Prospect 

Satellite office  

200 Hobson Road

P.O. Box 524

Smithville, TN  37166

RESIDENTIAL Family Support Program, Community Based Day, 

Supported Employment, Facility Based Day ,  Nursing , 

Personal Assistance, Specialized Medical 

Equipment/Supplies and Assistive Technology,  

Supported Living, Individual Transportation , Residential 

Habilitation, Respite, Medical Residential

Eric Thompson, President/CEO

 et27@prospectinc.com                                                                                                                                                                                                                              

Alan Poindexter, Board Chair

Family Support Staff:  Kathy Fyke 

(kfyke@prospectinc.com)

Website: www.prospectinc.com

(615) 444-0597

Main office

( 615)  683-6707

Gordonsville office

(615) 597-7972

Smithville office

(615) 444-1251

Main office

(615) 683-6838

Gordonsville office

 

(615) 597-7980

Smithville office

MIDDLE Quality Living                                                                                                                                                                                                                                                             

1101 Kermit Drive

Suite 800

Nashville, TN  37217

RESIDENTIAL           Community Based Day , Supported Employment, 

Personal Assistance, Respite, Supported Living, 

Individual Transportation, Nursing, Medical  Residential 

Angie Oparah-Francis, CEO

Angie@qliving.org

Nardos Matusala,Executive Director

nardos@qliving.org                                                                                                                                                                                                                         

Audrey Armstead, Board Chair

(615) 365-2230 (615) 250-7918

MIDDLE Reaching Visions Today                                                                                                                                                                                                                              

3250 Dickerson Road                                                                                                                                                                                                                                   

Suite 100-B                                                                                                                                                                                                                                                                 

Nashville, TN 37207

RESIDENTIAL Community Based Day , Supported Employment, 

Personal Assistance, Respite, Supported Living, 

Individual Transportation

Rhonda Randolph, Director

rvtllc@comcast.net                                                                                                                                                                                                                             

Patricia Walker, Board Chair

(615) 227-7745 (615) 227-7704
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MIDDLE Resources for Human Development (RHD)                                                                                                                                                                                        

124 Cude Lane

Madison, TN  37115

 

RESIDENTIAL Residential Habilitation, Supported Living, Family Model 

Residential Support, Personal Assistance, Respite, 

Individual Transportation , Community Based Day , 

Supported Employment, Behavior Respite,Behavior 

Analyst, Behavior Specialist

Kathleen Newbold, Executive Director 

Kathleen.Newbold@rhd.org

Paula Budnick, Board Chair

(615) 264-8663 (615) 264-8664

MIDDLE Resources for Human Development (RHD)                                                                                                                                                                                        

1102 Kermit Drive

Suite 109

Nashville, TN 37217

RESIDENTIAL Behavior  Respite Pierre Womble, MS

Director, RHD Respite Facility

womble@rhdrespite.net

Kathleen Newbold

newbold@rhdrespite.net

Paula Budnick, Board Chair

(615) 891-4688 (615) 891-4691

MIDDLE Restoration Residential Services 

607 Due West  Avenue

Suite 112

Madison, TN 37115

RESIDENTIAL Supported Living, Family Model Residential Support, 

Personal Assistance, Respite, Individual Transportation, 

Community Based Day,  Supported Employment 

 Sereadia Cooke, President

scooke@restorationresidential.com

(615) 727-6299 (615) 229-0272

MIDDLE RHA Health Services                                                                                                                                                                                                                                     

500A Professional Park Drive, Goodlettsville, 

TN  37072 

RESIDENTIAL Community Based Day, Supported Employment, Family 

Model Residential Support, Nursing , Personal 

Assistance, Residential Habilitation, Respite, Supported 

Living, Individual Transportation , Environmental 

Accessibility Modifications

Lance Jordan, Executive Director 

ljordan@rhanet.org                                                                                                                                                                                                        

William P. Walker, Board Chair

(615) 543-2923 (615) 543-2925

MIDDLE Rochelle Center                                                                                                                                                                                                                                        

1020 Southside Court                                                                                                                                                                                                                       

Nashville, TN 37203

RESIDENTIAL Community Based Day , Facility Based Day , 

Environmental Accessibility Modifications, Nursing , 

Respite,  Supported Employment, Supported Living, 

Occupational Therapy, Physical Therapy, 

Speech/Language and Hearing , Medical Residential, 

Personal Assistance

Debbie Chadwick, Executive Director 

debbiec@rochellecenter.org                                                                                                                                                                                                                                                                   

Avi Poster , Board Chair

(615) 254-0673 (615) 726-2837

MIDDLE Sitters and More                                                                                                                                                                                                                                            

127 Franklin Road                                                                                                                                                                                                                                      

Suite 300

Brentwood ,TN 37027

RESIDENTIAL Personal Assistance, Respite, Individual Transportation Bo Peevyhouse

peevyjtown@aol.com                                                                                                                                                                                                       

Betty Peevyhouse, Board Chair

Website: www.sittersandmore.com

(615) 309-9368 (615) 309-9384

MIDDLE Skills Development Services                                                                                                                                                                                                 

704 South Washington Street

Tullahoma, TN  37388

RESIDENTIAL Community Based Day , Facility Based Day , Family 

Model Residential Support, Personal Assistance, 

Residential Habilitation, Respite, Supported 

Employment, Supported Living, Individual Transportation 

Tom Norman, Executive. Director                                                                                                                                     

tnorman@skillsdevelopmentservices. org                                                                                                                                                                                                                                                                                      

Cheryl King, Board Chair

(931) 455-5107 (931) 455-3372
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MIDDLE Starcare of Tennessee                                                                                                                                                                                                                                   

25 Century Blvd., Ste 501

Nashville, TN  37214

RESIDENTIAL Supported Living,  Supported Employment , Community 

Based Day, Nursing,Respite ,

Personal Assistance,Individual Transportation 

Medical Residential, Specialized Medical 

Equipment/Supplies and Assistive Technology

Didacus Onodingene, Executive Director

didacus@starcareinc.org                                                                                                                                                                                                                       

Susan Ukwu, Board Chair: 

(615) 885-3070 (615) 885-3077

MIDDLE Sunny Brook Home                                                                                                                                                                                                                         

2090 Holly  Grove Road

Lewisburg, TN  37091

RESIDENTIAL Residential Habilitation Johnny Brown, Executive Director

jbharness@yahoo.com                                 

Rev. Larry Helton, Board Chair

(931) 359-3814 (931) 359-3814

MIDDLE Sunrise Community of Tennessee                                                                                                                                                                                                                        

229A Dunbar Cave Road

Clarksville, TN  37043

RESIDENTIAL Behavior Specialist, Community Based Day, 

Environmental Accessibility Modifications, Nursing , 

Personal Assistance, Residential Habilitation, 

Specialized Equipment and Supplies and Assistive 

Technology, Supported Employment, Supported Living, 

Individual Transportation , Respite, Behavioral Respite, 

Residential Habilitation, Medical Residential, Family 

Model Residential Support

Michelle Pitts, Executive Director

MPitts@sunrisegroup.org                                                                                                                                                                                                      

Geraldine Tucker, Board Chair

(931) 648-3011 (931) 645-6066

MIDDLE Support Solutions of the Mid South                                                                                                                                                                                                                               

2525 Perimeter Place Drive                                                                                                                                                                                                        

Suite 112-A                                                                     

Nashville, TN 37214

RESIDENTIAL Personal Assistance, Supported Living, Individual 

Transportation , Supported Employment, Community 

Based Day , Behavior Analyst, Behavior Specialist,  

Behavioral Respite, Nursing, Environmental Accessibility 

Modifications, Medical Residential,Family Model 

Residential Support, Respite, Residential Habilitation

Don Wilson,Regional Director

dwilson@supportsolutionsms.com

Walter Rogers, Chief Development Officer

wrogers@supportsolutionsms.com 

Randall Tracy, Board Chair

(615) 885-7175 (615) 885-7176

MIDDLE Tennessee Family Solutions

143 Veterans Parkway

Murfreesboro, TN 37128                                                                                                                                                                                                                                                            

RESIDENTIAL Behavior Analyst, Behavior Specialist, Community Based 

Day, Environmental Accessibility Modifications, Nursing , 

Orientation and Mobility Training, Personal Assistance, 

Specialized Medical Equipment/Supplies and Assistive 

Technology, Supported Employment, Supported Living, 

Individual Transportation , Family Model Residential 

Support, Respite, Medical Residential, Residential 

Habilitation, Behavior Respite

Ralph Kennedy, 

ralphkennedy@nashvilletfs.org                                                                                                                                                                                                                                

Ralph Kennedy, Board Chair

(615) 904-6033 (615) 904-6603

MIDDLE Tennessee Family Solutions                                                                                                                                                                                                                                           

801 2nd Avenue South                                                                                                                                                                                                                     

Nashville, TN 37210

RESIDENTIAL Behavior Analyst, Behavior Specialist,  Community 

Based Day , Supported Employment , Environmental 

Accessibility Modifications, Nursing , Orientation and 

Mobility Training, Personal Assistance, Specialized 

Medical Equipment/Supplies and Assistive Technology,  

Supported Living, Individual Transportation, Family 

Ralph Kennedy, Executive Director

ralphkennedy@nashvilletfs.org                                                                                                                                                                                                                               

Ralph Kennedy, Board Chair

(615) 255-8870 (615) 255-8890

MIDDLE Tennessee Personal Assistance                                                                                                                                                                                                                                      

475 Metroplex Drive                                                                                                                                                                                                                             

Suite 106

Nashville, TN  37211

RESIDENTIAL Personal Assistance, Individual Transportation , Nursing 

, Community  Based Day, Supported Employment, 

Supported Living, Medical Residential, Family Model 

Residential Support, Respite

John Madondo, COO

johnm@tennesseepersonalassistance.         

org                                                                                                                                                                           

Sophie Madondo-Turner, Board Chair

(615) 331-6200 (615) 331-6200
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MIDDLE UCP of Middle Tennessee 

P.O. Box 805 

La Vergne, Tennessee 37086-0805 

RESIDENTIAL Family Support Program Deana Claiborne, Director 

(Deana_Claiborne@ucpnashville.org)

Family Support Staff: Laura Crain 

(Laura_Crain@ucpnashville.org)

Counties Served: Rutherford

Website: www.ucpnashville.org

(615) 796-3341 (615) 287-9139 

MIDDLE Vision Home Care

2572A Murfreesboro Pike, Suite D

Nashville, TN  37217

 

RESIDENTIAL Supported Living, Personal Assistance, Community 

Based Day, Supported Employment, Respite, Individual 

Transportation

Uchenna Sabina Okeke-Nnamah,Director

IFELAV@hotmail.com

(615) 499-4234 (615) 499-4234

MIDDLE Volunteers of America 

446 Metroplex Drive, Suite A-100

Nashville, TN  37211-3139

RESIDENTIAL Community Based Day , Environmental Accessibility 

Modifications, Nursing , Personal Assistance, 

Specialized Medical Equipment/Supplies and Assistive 

Technology, Supported Employment, Supported Living, 

Individual Transportation, Medical Residential

Sheralll Ruffatto, Adm. Director           

sruffatto@voatn.net          

Jennifer Hancock, COO 

jenniferh@voaky.org 

Janie Burkes CEO 

janeb@voaky.org

Lisa DeJaco, Board Chair

Tom George, CFO 

tomg@voaky.org

Tom Norris, COS/CMH

Finance Director

tnorris@voatn.net

(615) 885-2552

 
  

(615) 882-9199

MIDDLE Volunteer Staffing dba The Access Program                                                                                                                                                                  

201 Fairground Road

SEND ALL CORRESPONDENCE TO: 

P. O. Box 1632

Jamestown,  TN  38556

RESIDENTIAL Nursing , Nutrition , Occupational Therapy, Physical 

Therapy, Respiratory Therapy, Speech/Language and 

Hearing Services, Specialized Medical 

Equipment/Supplies and Assistive Technology, 

Environmental Accessibility Modifications, Supported 

Living, Medical Residential, Personal Assistance, 

Supported Employment, Facility Based Day , Community 

Based Day , Individual Transportation, Family Model 

Residential Support, Respite      

Billie Sue Wills, Executive Director                                                                                                                                                                                                                              

Bailey Allred, Board Chair

Volunteer Staffing, Inc. d.b.a. The Access 

Program

PO Box 1632

Email: sandy@theaccessprogram.com 

Physical Address: 

201 Fairgrounds Road

Jamestown, TN  38556

(931) 752-7224 (931) 752-7226

MIDDLE  Warm Hearts Care                                                                                                                                                                                                                                     

1101 Kermit Drive, Ste. 700

 Nashville, TN  37217

RESIDENTIAL Community Based Day , Nursing , Personal Assistance, 

Respite, Supported Living, Individual Transportation, 

Family Model Residential, Medical Residential, Respite            

Nyasha Kanjanda, Executive Director    

Kevin Madondo, Board Chair

Website: 

www.warmhearts@warmheartscares.com 

(615) 365-7316 (615) 365-7318
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MIDDLE Waves                                                                                                                                                                                                                                                    

145 Southeast Parkway

Suite 100

Franklin, TN  37064

RESIDENTIAL Community Based Day , Facility Based Day ,  Family 

Model Residential Support, Personal Assistance, 

Residential Habilitation, Respite, Supported 

Employment, Supported Living, Individual Transportation 

Services, Environmental Accessibility Modifications, 

Specialized Medical Equipment/Supplies and Assistive 

Technology

Jennifer Krahenbill, Executive Director

jenniferk@wavesinc.com                                                                                                                                                                                                                                

Kelly Roy, Board Chair

(615) 794-7955 (615) 595-6291

WEST Access and Mobility 

P.O. Box 203

Hermitage, TN 37076-0203

ANCILLARY Environmental Accessibility Modifications Ken Woodson                        

kenam@comcast.net

(615) 533-1933

WEST Affordable Home Access Solutions

699 W Main St, #101

Hendersonville, TN  37075

ANCILLARY Environmental Accessibility Modifications Robert DeBlasio, President      

affordablehas@aol.com

Debbie Jenkins, Office Manager/Billing

(615) 730-2761 (615) 826-3971

WEST AlphaMed 

PO Box 10728

Jackson ,TN 38308-0112

 

 

         

ANCILLARY Specialized  Medical Equipment/Supplies and Assistive 

Technology

Lanier English 

lanier@alphamedcorp.com

(731) 225-0369-cell

(866) 925-7421-office

(866) 925-7422-fax

WEST Apple Independence Mobility 

 306 N. Willow Avenue     

Cookeville, TN  38501     

ANCILLARY Specialized  Medical Equipment/Supplies and Assistive 

Technology, Environmental Accessibility Modifications

 Jeff Apple, Owner

 jeff@applemobility.com

(931) 528-5788 (931) 528-5789

WEST American Access

8500 Wolf Lake Drive, Suite 114

Bartlett ,TN 38133

ANCILLARY Environmental Accessibility Modifications Jeff Smallwood, Director

jeff@aaramps.com

Brian Clark, President

(901) 386-1830 (901) 386-1831

WEST David  A. Shirley Construction Company

185 Center Street, Suite 120 

 Collierville,  TN  38017         

ANCILLARY Environmental Accessibility Modifications David Shirley 901-854-9050 901-854-9070

WEST DC Robbins Construction Company

7565 Wheatley Dr

Germantown, TN 38138

ANCILLARY Environmental Accessibility Modifications Donald Robbins

donaldrobbins@comcast.net

(901) 734-8222 (901) 755-3628
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WEST Glass Seating and Mobility                                                                                                                                                                                                          

1687 Shelby Oaks Dr.                                                                                                                                                                                                                  

Suite 9           

Memphis, TN 38134   

ANCILLARY Specialized Medical Equipment/Supplies and Assistive 

Technology

Teresa Glass, President/Owner                                                                                                                                                                                          

 teresa@glassmobility.com

(901) 379-0096     (901) 379-0018

WEST GTL. dba Link to Life                                                                                                                                                                                                                                                

297 North Street       

Pittsfield, MA  11201

ANCILLARY Personal Emergency Response System Lawrence Rosenthal, Owner

smw@link-to-life.com

(877) 442-3232 (877) 442-2323

WEST Handicap of Jackson                                                                                                                                                                                                                 

623 C. Old Hickory Blvd.                                                                                                                                                                                                                 

Jackson, TN 38305

ANCILLARY Environmental Accessibility Modifications,  Specialized 

Medical Equipment/Supplies and Assistive Technology

Ty Jones                                                                                                                                                                                                                                                      

ty@hadicappjackson.com

(731) 660-6116 (731) 660-6252

WEST Holland Medical Equipment  

947 Woodland Street        

Nashville, TN 37206

ANCILLARY Specialized  Medical Equipment/Supplies and Assistive 

Technology

Joel Holland, President/CEO                                                                                                                                                                                                 

joholland@hollandmedical.com

 Sharon Pruitt, Operations Manager                                                                                                                                                                                      

spruitt@hollandmedical.com

(615) 650-8000 (615) 226-3887

WEST Home with Hope

2969 Armory Dr. Suite 200

Nashville TN 37204

ANCILLARY Environmental Accessibility Modifications Ron Lee

r.lee@homewithhope.com 

(615) 724-1634 (615) 661-4505

WEST Jackson Medical Supply                                                                                                                                                                                                           

110 Carriage House Drive      

Jackson, TN  38305   

ANCILLARY Environmental Accessibility Modifications, Specialized 

Medical Equipment/Supplies and Assistive Technology

Phillip Dennison, Owner                                                                                                                                                                                                          

phillip@scooters-unlimited.com  

phillip@scootersunlimited.com 

(731) 664-7879 (731) 664-7810

WEST Lifeline Systems                                                                                                                                                                                                                                 

111 Lawrence St., MS-29      

Framingham, MA 01702

ANCILLARY Personal Emergency Response System Paula Grossman, Government Services 

Division Director

Cindy Dikun, Contract Manager

govtservices@lifelinesys.com

(800)368-2925 (800) 548-7695

WEST National Seating and Mobility  

 3930 S. Perkins       

Memphis, TN 38118

ANCILLARY Specialized Medical Equipment/Supplies and Assistive 

Technology

Maggie Rains, Branch Manager

Cindy Grimes, Office Administrator  

(901) 362-9880 (901) 362-6734

WEST Provider Plus 

7748 Watson Rd.

St Louis,  MO  63119

ANCILLARY Specialized Medical Equipment/Supplies and Assistive 

Technology

John G. Serafin, Jr., Director

jgs@providerplus.com

(314) 961-8500  (314) 963-6801
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WEST Target Medical                                                                                                                                                                                                                                                                                                                                                           

2129 Troyer                                                                                                                                                                                                                                    

Suite 101                                     

Memphis, TN 38114 

ANCILLARY Specialized Medical Equipment/Supplies and Assistive 

Technology

Tom Brockway                                                                                                                                                                                                                                 

melinda@targetmedicalinc.com

(901) 323-1304  (901) 323-1275

WEST Mark Timms

5016 Spedale Ct, Ste 197

Spring Hill, TN 37174

             

ANCILLARY Environmental Accessibility Modifications Mark Timms

adaenvirotech@gmail.com

(615) 410-4965 (888) 247-3244

WEST VistaCare Health Services                                                                                                                                                                                                                       

P.O. Box 277                                                                                                                                                                                                                                              

8813 Chaffee Rd.                                                                                                                                                                                                                          

Brunswick, TN  38014

ANCILLARY Specialized  Medical Equipment/Supplies and Assistive 

Technology

Tom Webb, President/CEO

twebb@vistacare.com

(901) 373-8831 (901) 373-7655

WEST Compass Coordination                                                                                                                                                                                                                         

45 Conrad Drive                                                                                                                                                                                                                                         

Suite 100                                                                                                                                                                                                                                                        

Jackson, TN 38301

Compass Coordination  

6060 Primacy Parkway, Suite 251

Memphis, TN 38119

 

CASE MANAGEMENT Support Coordination Randall Moore, Exec. Director

randy.moore@compasstn.org                                                                                                                                                                                                                                         

Heather Roberts, Regional Services Director  

heather.roberts@compasstn.org                                                                                             

WEBSITE: compasstn.org

(731) 661-0183

(901) 682-0500

(731) 661-0155

(901) 682-0540

WEST Engstrom Services/Community Connections

600 North Holtzclaw Avenue, Suite 100

Chattanooga, TN 37404-1220

CASE MANAGEMENT Support Coordination Father James F. Marquis 

jwheeler@teamsupports.org 

(423) 622-4397 D62  (423) 624-6519

WEST Engstrom Services/Community Connections

6563 Stage Oaks Drive, Suite 101 

Bartlett, TN  38134

CASE MANAGEMENT Support Coordination Bernice Robinson, Director                                            

brobinson@engstromservices.org

(901) 385-0970 901-385-0946

WEST Medical Management & Rehabilitation 

Services

5909 Shelby Oaks Drive, Suite. 238

Memphis, TN  38134

CASE MANAGEMENT Support Coordination Sherry L. Taylor, MS MPA

Director

staylor@mmars.com

ISC@mmars.com 

 


(901) 249-2285

(901) 249-2296

WEST Miracles Network Agency 

615 Sugg Place

Dyersburg, TN  38024

CASE MANAGEMENT Support Coordination Andrea Lo

alomna@live.com

(731) 285-6499  (731) 285-6499
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WEST Morning Star Financial Services of 

Tennessee, LLC

9400 Golden Valley Road

Golden Valley, MN  55427

CASE MANAGEMENT Financial Administrator, Support Broker, Respite, 

Personal Assistant,  Community Based Day, Individual 

Transportation 

Toni Thulen

tthulen@orionassoc.net 

Rebecca Thomley, President      

(763) 450-3780 (763) 253-2690

WEST Neighborhood Network  

306 Church Street  

PO Box 449 (mailing address)

Henderson, TN  38340

CASE MANAGEMENT Support Coordination Julie Vest , Executive Director

Julie.Vest@neighbor-network.com

 
 

731-989-3550 731-989-3561

 WEST Quality Care Support Coordination of West 

Tennessee

5175 Elmore Road, Ste 9. , Rm 8

Memphis, TN 38134                

CASE MANAGEMENT Support Coordination Tameka L. Gant, Director     

tlgant08@gmail.com

(901) 451-7052 (901) 552-3375

 WEST Quality Support Coordination of Tennessee

2322 Ascott Place

Cordova, TN 38016

CASE MANAGEMENT Support Coordination Lisa Espinoza, Director 

qisctn@comcast.net.

 Doug Espinoza, Administrator

(901) 531-7350 (901) 531-7352

WEST Tennessee Community Services Agency                                                                                                                                                                                                          

6 Stonebridge Boulevard, Suite G

Jackson, TN 38305

CASE MANAGEMENT Support Coordination Tom McWherter, Executive Director

tom.mcwherter@tncsa.com

Stephanie Lovelace, Program Supervisor

stephanie.lovelace@tncsa.com 

(731) 984-9009 (731) 664-4623

WEST Applied Behavioral Diagnostics

 PO Box 114

Oakland, TN 38060-3373

CLINICAL                 Behavior Analyst, Behavior Specialist  Zach Shoemaker, Executive Director

 zpshoemaker@bellsouth.net

(901) 338-7463 (901) 465-9062

WEST Advantage Behavioral Consulting Services

3889 Sabal Hill Drive

Bartlett, TN  38135

                

CLINICAL                 Behavior Analyst, Behavior Specialist Kimberly Frame

kframebcba@yahoo.com

(901) 229-8441

WEST Behavior Analysis Consulting

8596 Thor Road

Cordova, TN 38018

 

              

CLINICAL                 Behavior Analyst, Behavior Specialist Zhanknu Cheng, Director

bacmemphis@yahoo.com

(901) 569-0511  (901) 842-9355

WEST Behavioral and Counseling Services                                                                                                                                                                                                                       

550 Lazenby Drive

Somerville, TN 38068

CLINICAL                 Behavior Analyst, Behavior Specialist Dr. Michael Rohr, Director                                                                                                                                                                                   

behcounsrv@aol.com

(901) 569-0165 (731) 279-4494

(901) 466-9226
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WEST Behavior Intervention & Therapy Services 

1951 Chartridge Dr.

Cordova, TN 38016

CLINICAL                 Behavior Analyst Daniel O' Okello

dashe332002@yahoo.com

(901) 606-6352

WEST Behavioral Outreach Services

142 Mason Cemetery Road

Humboldt, TN  38343

CLINICAL                 Behavior Analyst, Behavior Specialist Shiloh Beene, M.S., BCBA

shiloh.beene@gmail.com

 


(731) 446-5441 (731) 784-2664

WEST Nicole Bichelman, M.A., BCBA                                                                                                                                                                                                                  

862 Winterfields Dr.

Cordova, TN 38018

CLINICAL                 Behavior Analyst Nicole Bichelman, Owner                                                                                                                                                                               

nbichelman@gmail.com

(901) 240-4157  1-(866)545-3390

WEST Brooke Berkowitz

1560 Kirby Pkwy.

Memphis, TN  38120

CLINICAL                 Behavior Analyst, Behavior Specialist Brooke Berkowitz

brookeberk27@yahoo.com

(901) 356-0074 (901) 791-2699

WEST Community Behavioral Services 

3801 Piper Bay Cove

Lakeland TN 38002

CLINICAL                 Behavior Analyst, Behavior Specialist Yan Long

yan.long_bcba@yahoo.com

(901) 218-5527  (901)371-8738

WEST Exceptional Measures

6462 Amberview Cove

Memphis, TN 38141

CLINICAL                 Behavior Analyst, Behavior Specialist Stephen Taylor

staylor357@bellsouth.net

(901) 870-0882 (901) 368-0857

WEST Jason W.Grosser, MA, BCBA                                                                                                                                                                                                           

9300 Morning Garden Cove

Cordova, TN 38016

CLINICAL                 Behavior Analyst Jason W. Grosser 

bcbagrosserjason@hotmail.com

(901) 229-3513 (901) 373-7470

WEST Andrea N. Holmes 

 2711 Select Avenue

Memphis, TN  38114

CLINICAL                 Behavior Analyst Andrea N.Holmes

aholmesba@aol.com

(901) 292-8876

WEST  Dr. Irfa Karmali       

10275 Herons Nest Cove E.

Lakeland, TN 38002

CLINICAL                 Behavior Analyst Dr.  Irfa Karmali                                                                                                                                                                                                                                                          

sskarmali@aol.com

(901) 679-7207
 (901) 322-0438
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WEST Innovative Behavior Services

7119 Bristol Meadow Ln

Memphis, TN 38125

CLINICAL                 Behavior Analyst, Behavior Specialist Vernekie Crump

vcrump@innovativebehavior.org

(901) 491-6653 (901) 624-5292

WEST In Tune Behavioral Consulting 

8987 Country Leaf Cove

Cordova, TN 38016

CLINICAL                 Behavior Analyst, Behavior Specialist Madison Brunswick

intunebehavior@gmail.com

(901) 361-3470 (901) 377-3997

WEST Life Enhancement Services, Inc.

283 N Bellevue Blvd

Memphis, TN  38105

 


CLINICAL                 Behavior Analyst, Behavior Specialist Mark Yates, President

myates@les-us.org

(901) 726-5353 (901) 328-1402

WEST Midsouth Behavior Clinic                                                                                                                                                                                                                         

6132 Ainsworth Avenue                                                                                                                                                                                                        

Bartlett, TN 38134

CLINICAL                 Behavior Analyst Brandon E. McCord, M.S., BCBA  

brandonmccord@comcast.net

(901) 497-0384 (866) 823-6014

Jennifer Peacock

1557 Beaver Trail Drive

Cordova, TN  38016                 

CLINICAL                 Behavior Analyst, Behavior Specialist Jennifer Peacock, Director

DBS4u2012@yahoo.com

(901) 488-0427 (901) 308-1159

WEST M-Power                                                                                                                                                                                                                                                                    

1433 Vance Avenue 

Memphis, TN 38104

CLINICAL                 Behavior Analyst, Behavior Specialist Deborah Stricklin        

deborahstricklin@bellsouth.net

(901) 603-8088  (901) 725-0853

WEST Demetric Polk

7295 Fox Trace Cove

Southaven, MS 38671

CLINICAL                 Behavior Analyst Demetric Polk 

demetricpoke@gmail.com

(901) 240-3653 (901) 389-4198

WEST Quality Behavioral Interventions and 

Consulting

1017 Cordova, Ridge Pl

Cordova, TN 38018-0103

CLINICAL                 Behavior Analyst, Behavior Specialist Cedric Nelson

QBIC.BA@gmail.com

(901) 282-5490 (901) 255-0619

WEST Quality Care Behavior Services

10071 Lynham Cove

Cordova, TN 38016

CLINICAL                 Behavior Analyst, Behavior Specialist Angelia Davis-Webster

aw.qcbs@gmail.com

(901) 258-2462

(407) 719 5187

(901) 289-0184

( 901) 313-0020
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WEST Adriana Morales,  PsyD, BCBA-D                                                                                                                                                                                                                                                      

10177 Bloomsbury Avenue

Cordova, TN  38016

CLINICAL                 Behavior Analyst Adriana Morales

adrianabcba@yahoo.com 

(901) 270-8277 (901) 309-3458

WEST Personal Care Services of TN, LLC

201 W Liberty Avenue, Suite 105

Covington, TN  38019

CLINICAL                 Behavior Analyst, Behavior Specialist Walter L. Black

walter@personalcarellc.com

(901) 313-9238 (901)313-9236

WEST Positive Impact Behavioral Services

604 Walker Parkway

Atoka, TN  38004

      

CLINICAL                 Behavior Analyst, Behavior Specialist Elizabeth Griffith

e.griffith@ymail.com

(901) 604-3857  (877) 744-3449

WEST Yvonne Savov Randolph                                                                                                                                                                                                                   

8245 West Port Road

Westport, TN 38387

CLINICAL Behavior Analyst Yvonne Savov Randolph 

yvonneba2@aol.com

(731) 614-2316

WEST Jeffrey Brian Smith

1437 Dexter Lake Dr #301

Cordova, TN  38016 5987

CLINICAL Behavior Analyst Jeffrey Brian Smith

briansmithbcba@gmail.com

(901) 488-7830 (866) 594 7117

WEST Sympathetic Steps to Success

6510 Stage Road Suite 2

Bartlett, TN 38134

CLINICAL                 Behavior Analyst, Behavior Specialist Juricus Boyd, Owner                                                                                                                                                                                 

ricoboyd@hotmail.com

(901) 428-3625 (901) 309-8612

(901) 624-2260

WEST Columbus Medical Services dba

The Columbus Organization

1004 Hickory Hill Lane, Suite 4

Hermitage, TN  37076                                                                                                                                                                                                                                                               

CLINICAL Behavior Analyst, Behavior Specialist Lenny Wymer, Contact

Melissa Richards, Director

mrichards@columbusorg.com

Kathy O’Connor, Director of Community 

Services

(615) 902-0950

(888) 902-0950

(615) 902-0951

WEST Liming  Zhou                                                                                                                                                                                                                                                                    

6117 Lamb Woods Drive

Bartlett, TN 38135

CLINICAL                 Behavior Analyst Liming Zhou                                                                                                                                                                                                     

izhou2@comcast.net

(901) 937-8815 (901) 937-8815

WEST Andrea Jackson-Henry,DDS                                                                                                                                                                                                            

811 Cordova Road                                                                                                                                                                                                                               

Suite 125                                                                                                                                                                                                                                          

Cordova, TN 38016

CLINICAL                 Dental Dr. Andrea Jackson-Henry,DDS                                                                                                                                                                                        

ifxteth@aol.com            

(901) 755-0001 (901) 755-9679
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WEST Adult & Family Dentistry 

2055 East Andrew Johnson Highway          

Greeneville, TN  37745  

Please mail all correspondence to the 

Maryville office address

1740 Big Springs Road

Maryville, TN  37801

CLINICAL                 Dental Dr. Randall L. Ford                

rforddds@charter.net

roepam@ccomcomcast.net

(423) 639-2176

(800) 492-0392

(423) 639-2177

(865) 681-3488

WEST American Medical Associates 

2877 Central Ave

Memphis, TN 38111

CLINICAL                 Dental (Anesthesia) Dr. Carol J. McCourt

samus38120@gmail.com

 (901) 730-1229 (901) 730-1229

WEST Caldwell Family Dentistry

PO Box 128

Millington, TN  38053

CLINICAL                 Dental Robert E. Caldwell,DDS

lesleymarcantel@caldwelldentistry.com

(901) 872-7179

WEST Creative Dentistry                                                                                                                                                                                                                                      

113 23rd Avenue, No.        

Nashville, TN 37203    

CLINICAL                 Dental , Adult Dental Dr. Juanita A. Rouse, DDS 

harris@sedateme.com

(615) 321-0922   615-329-9343

WEST Complete Dental Care Clinics 

 382 Tennessee Avenue 

Parsons, TN  38363                                                                                                                                                                                                             

CLINICAL                 Dental , Adult Dental Dr.  Mark Holifield 731-847-6625 731-847-4628

WEST Dental Wellness Center                                                                                                                                                                                                                        

PO Box 609  

Madison, TN  37116

Clinical Dental Dr.Doherty (615) 777-1411

WEST Isaacman Family Dentistry

315 S Walnut Bend

Cordova TN 38018

CLINICAL Dental  Ken Isaacman

 kisaacman@comcast.net

(901) 755-4006 (901) 309-0749

WEST David Kimler,DDS

2900 S. Perkins Road

Memphis, TN 38118

CLINICAL                 Dental Dr.David Kimler,DDS

kimlerdds@gmail.com

(901) 362-9995 (901)368-1112
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WEST LifeLinc Anesthesia

1331 Union Avenue, Suite 927

Memphis, TN 38104

CLINICAL Dental (Anesthesia) Eric Callan, Director

ericawarren@lifelincanesthesia.com

 (901)844-1590 (901) 844-1592

WEST Mid-South Anesthesia

102 Hartmann Dr.

Suite G #325

Lebanon,TN 37087-2516

CLINICAL                 Dental (Anesthesia) Richard Alan Davenport, CRNA,MS,APN

alandav911@aol.com

(615) 294-9911 (615 444-0298

WEST Oral Surgery Associates of West Tennessee 

11 Medical Park Court      

Jackson, TN 38305   

CLINICAL                 Dental , Adult Dental Harry M. Baddour, DDS., MA                                                                                                                                                                                                   

harry@osawtn.com

(731) 668-7412 (731) 668-9950

WEST Periodontal Care Center 

100 Springhouse Ct.     

Suite 220

Hendersonville, TN 37075-4758

CLINICAL                 Dental Jean-Max Jean-Pierre, DDS

drjp@periocarecenter.com

(615) 264-6404 (615) 264-0689

WEST Premium Care Dentistry

1331 Union Ave

Suite 1240

Memphis,TN 38104-0000

CLINICAL                 Dental Joe O'Neal, DDS

byhill18@unionavenuedental.com

(901) 730-1321 (901) 730-1382

WEST University General Dentist

1930 Alcoa Highway

Building A, Suite 340

Knoxville, TN  37920

CLINICAL Dental Dr. O. Lee Wilson, DMD

lroark@utmck.edu

(865) 305-9440 (865) 305-9442

WEST Thomas G. Wilson,DDS

105 S. Porter Street

Bolivar, TN   38008

CLINICAL Dental Dr. Thomas G. Wilson,  DDS (731) 658-5313 (731) 658-4022

WEST Gregory L.,Wilson,  DDS                                                                                                                                                                                                          

710 Federal Drive      

Selmer, TN 38375 

CLINICAL                 Dental , Adult Dental Gregory L.,  Wilson, DDS      

gwilsondds@hotmail.com                          

**Currently, not receiving new referrals from 

Shelby County

(731) 645-7506 (731) 645-5660

WEST Melvin Wright Sr., DDS    

340 North Hays Avenue       

Jackson, TN 38301  

CLINICAL                 Dental , Adult Dental  Dr. Melvin Wright, Sr., DDS   (731) 424-4351 ( 731) 424-4391
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WEST Joan Conner

4340 Hardgreaves Lane, #105

Germantown, TN 38139

CLINICAL                 Nutrition Joan Conner

joanconnor01@aol.com

(901)481-6428   (901)751-9127

WEST Dietitian Associates                                                                                                                                                                                                                                   

310 Germantown Bend Cove ,Suite 101

Cordova, TN  38018

CLINICAL                 Nutrition  Linda Pennington, Vice President (901) 759-9337 (901) 759-7967

WEST Lifestyle Nutrition                                                                                                                                                                                                                        

460 Estanaula Road

Collierville, TN  38017

CLINICAL                 Nutrition Cindy Langford, Nutritionist 

dlangfor@comcast.net

(901) 412-2309 (901) 861-3974

WEST Nutrition Volitions                                                                                                                                                                                                                                                               

1704 Port Oak Place                                                                                                                                                                                                                                 

Memphis , TN 38120-4548

CLINICAL                 Nutrition Janet Todd, MS, RD, LDN ,Nutritionist                                                                                                                                                                               

nutritionvolitions@yahoo.com

(901) 502-7786 (901) 328-1487

WEST Summit View Health Services  

10805 Harding Drive

 P.O. Box 23376

Knoxville, TN 37933

CLINICAL                 Nutrition Carolyn Lawrence, Director of Nutritional 

Services 

Carole Hutchens,Assistant. Director of 

Nutritional Services     

carole.hutchens@summitviewhm.com

(865) 218-6104  (865) 218-6133

WEST Eagle Medical Staffing  

1175 Vickery Lane, Suite 101

Cordova, TN 38016

CLINICAL                 Nursing Mary Hunter, Director                                                                                                                                                                                                              

mary@eaglemedicalstaffing.com

(901) 737-3990 (901) 737-9836

WEST Functional Independence 

2502 Mt. Moriah, Suite A-148 

Memphis, TN 38115;

CLINICAL                 Nursing , Nutrition , Occupational Therapy, Physical 

Therapy,  Speech/Language and Hearing 

Lakeisha Hall, Clinical Coordinator /Quality 

Assurance Coordinator/ Community Educator 

www.functionalindependence.com

(901) 546-7660 (901) 546-7662 

WEST Health Angels Staffing Agency 

200 Joe Avenue

Hohenwald, TN 38462

CLINICAL                 Nursing Shari Carter / Larry Skelton

healthangels@bellsouth.net

(931) 796-1118 (931) 796-1119

WEST Quality Living 

2201 Murfreesboro Rd Ste C204

Nashville TN 37217

CLINICAL                 Nursing Angie Oparah-Francis

Angie@qliving.org

Nardos Matusala

nardos@qliving.org                                                                                                                                                                                                                        

Board Chair: Audrey Armstead

(615) 365-2230 (615) 250-7918
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WEST DynaVox Systems                                                                                                                                                                                                                               

2100 Wharton Street                                                                                                                                                                                                                     

Suite 400               

Pittsburg, PA  15203      

CLINICAL                 Specialized  Medical Equipment/Supplies and Assistive 

Technology

Susanne L. Peroni                                                                                                                                                                                                                       

susie.peroni@dynavoxtech.com

(412) 222-7800         

1-(800) 381-4883

(412) 381-5241

WEST Michele Gaur, SLP

1935 River Valley Dr

Germantown, TN 38138

 


CLINICAL                 Speech/Hearing and Language ,Occupational Therapy, 

Physical Therapy

Michele Gaur, SLP      

michelle.gaur@gmail.com

(901) 340-4975

(901) 644-1382

(901) 248-6892

WEST Heidi Ann Hosick

P.O. Box 381648  

3490 Forrest Hill Irene  

Germantown, TN  38138

CLINICAL                 Speech/Language and Hearing ,Specialized  Medical 

Equipment/Supplies and Assistive Technology

Heidi H. Joyce, Owner                           

hjoyce@itnet-online.com

(901) 624-9931  (901) 759-0423

WEST Professional Audiological Services

5108 Stage Road

Memphis, TN 38134

CLINICAL                 Speech/Language and Hearing Services, 

Speech/Language and Hearing Assistive Technology, 

Specialized Medical Equipment/Supplies and Assistive 

Technology

Loretta Coltharp Morton

lcpasaudio@gmail.com

(901) 372-0040 (901) 372-8685

WEST Independence                                                                                                                                                                                                                                                  

119 So. Main Street.                                                                                                                                                                                                                   

Suite  500      

Memphis, TN 38103

CLINICAL                 Occupational Therapy,  Physical Therapy, 

Speech/Language and Hearing , Nutrition, Nursing 

Corhonda Bolton, Executive Director 

cbolton@itherapy.biz

(901) 312-5600  (901) 312-5643

WEST Iyoha  Osemwegie  Jones

 8494 Rhiannon Drive

Memphis, TN 38125

CLINICAL                 Occupational Therapy Iyoha Osemwegie Jones

iyoha@bellsouth.net

(901) 857-2325 (901) 754-4205

WEST Elizabeth Martin

6453 Wynfrey Place

Memphis, TN  38120

CLINICAL                 Speech/Language and Hearing Elizabeth Martin, Director

leeleemartin@ail.com

(901)  831-3058 (901) 747-0787

WEST Kimberly Musicante,OTR/L

8426 Springer Drive

Memphis TN 38018

CLINICAL                 Occupational Therapy , Physical Therapy , 

Speech/Language and Hearing 

Kimberly Musicante

kmusicante@gmail.com

(901) 825-7788 (901) 624-7185

WEST Independent Therapy Network

 3490 Forrest Hill Irene                                                                                                                                                                                                         

Germantown, TN  38138

PO Box 3814648 (mailing address)

CLINICAL                 Occupational Therapy, Physical Therapy, 

Speech/Language and Hearing , Nutrition

Heidi H.Joyce, Owner                                                                                                                                                                                                                         

hjoyce@itnet-online.com

(901) 624-9931 (901) 759-0423
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WEST Rehab at Your Place                                                                                                                                                                                                                    

5469 Southwood Drive       

Memphis, TN 38120

CLINICAL Occupational Therapy,  Physical Therapy,  

Speech/Language and Hearing 

Susan Miller, Director                                                                                                                                                                                                               

rehabatyourplace@gmail.com

(901) 761-0021                     

(901) 859-9004

 (901) 255-2823;

WEST Star Center                                                                                                                                    

1119 Old Humboldt Road  

Jackson, TN 38305

CLINICAL  Nursing , Orientation and Mobility Training, Personal 

Assistance, Speech/Language and Hearing ,  Individual 

Transportation 

Mabel Paschal, HR Director

www.starcenter.tn.org

(731) 668-3888                   

(731)-668-9664,TTY

 (731) 668-1666

WEST Nancy L.Williams                                                                                                                                                                                                                                          

596 Arbor Hollow Circle ,Suite 308                                                                                                                                                                                                                            

Cordova, TN 38018

CLINICAL                 Speech/Language and Hearing Nancy L.Williams

nwilliams0117@aol.com

(901) 262-3733 ( 901)754-6186

WEST The Eye Center at Southern College of 

Optometry

1245 Madison Ave.

 Memphis, TN 38104

CLINICAL                 Vision Dr. James Venable, VP Clinical Operations

joanna@sco-edu

 (901) 722-3250  (901) 722-3347

WEST Therapy & Learning Center

 34 Garland Drive       

Jackson, TN  38305 

CLINICAL                 Employment Support, Facility Based Day, Community 

Based Day ,Occupational Therapy , Physical Therapy , 

Speech/Language and Hearing , Nursing , Orientation 

and Mobility Training , Individual Transportation , 

Specialized Medical Equip/Supplies and Assistive 

Technology

Ron Kwasigroh, Director                                                                                                                                                                                                      

ron.kwasigroh@wth.org        

Heidi Stockdale, Adult Day Services Program 

Director

Therapy & Learning Center

Heidi.Stockdale@wth.org.

(731) 668-3322 (731) 664-2941      

WEST Bubba's Better Life                                                                                                                                                                                                                      

265 Centerview Road                                                                 

Savannah, TN  38372                                                                 

Single Person Placement--

TCA 33-2-403 (b)(2)

Supported Living, Personal Assistance, Individual 

Transportation , Community Based Day 

John Morrison, President

Harleeerider@hughes.net

Jenny Morrison, Director of Program 

Supports:

bbl-jenny@hotmail.com

(731) 925-4905                                                    (731) 925-4906     

WEST CAK

1290 Creeks Edge Dr.

Cordova, TN 38016

Single Person Placement--

TCA 33-2-403 (b)(2)

Supported Living, Personal Assistance, Individual 

Transportation , Community Based Day, Supported 

Employment  

Mary Kneller 

CAK_Inc@hotmail.com 

(901) 624-8349

WEST Gage and Gage

223 S. Fourth St. 

Selmer, TN 38375

Single Person Placement--

TCA 33-2-403 (b)(2)

Supported Living, Personal Assistance, Individual 

Transportation , Supported Employment, Facility Based 

Day , Community Based Day  

Stacey Baxter or Bill Gage

 gage.gage@yahoo.com

(731) 439-2430 ( cell)

(731) 646-1338

WEST Kurek Legacy

1273 Palmer Rd.

Lexington, TN  38351

Single Person Placement--

TCA 33-2-403 (b)(2)

Personal Assistance,  Respite, Individual Transportation 

, Community Based Day  

Francis J. Murray

nmurrayLT@aol.com

(731) 967-5343

            

 (731) 967-1110
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WEST Mic's Place                                                                                                                                                                                                                                               

5503 Southern Winds Drive     

Arlington, TN  38002      

Single Person Placement--

TCA 33-2-403 (b)(2)

Supported Living, Personal Assistance, Individual 

Transportation ,Community Based Day , Supported 

Employment, Facility Based Day 

Edward Schwartz, Director                                                                                                                                                                                                        

swaz755@hotmail.com

(901) 867-8182 same as phone

WEST Northstar  

63 Ellis Drive   

Jackson, Tennessee  38301 

Single Person Placement--

TCA 33-2-403 (b)(2)

Supported Living, Community Based Day , Supported 

Employment, Facility Based Day ,Personal Assistance, 

Individual Transportation 

Jennie Cooper, Executive Director                                                                                                                                                                                                                        

northstarjxn@yahoo.com

(731) 343-1279

WEST Nicholas Matters                                                                                                                                                                                                                                        

113 North Second Street 

Selmer, TN  38375 

 

Single Person Placement--

TCA 33-2-403 (b)(2)

Community Based Day, Supported Employments, 

Supported Living, Personal Assistance, Individual 

Transportation 

Teresa Story, Administrator       

teresa139@centurytel.net

Carroll McGowen,President:

(731) 645-5898  (731) 925-8709   

WEST Tim’s Place                                                                                                                                                                                                                                                                

42 West Curtis St.           

Bells, TN 38006   

Single Person Placement--

TCA 33-2-403 (b)(2)

Community Based Day, Supported Employments, 

Environmental Accessibility Modifications, Personal 

Emergency Response System,   Supported Living, 

Individual Transportation 

Betty Henderson, Director

tims_friend38050@yahoo.com                                                                                                                                                                                              

tims_place_inc@hotmail.com 

(731) 663-0548

(731) 663-3112

WEST Victorian Dream Home

18 Chamblee Cove                                                                     

Humboldt, TN  38343                                                                  

                                           

Single Person Placement--

TCA 33-2-403 (b)(2)

Supported Living, Community Based Day, Supported 

Employment, Facility Based Day , Personal Assistance, 

Individual Transportation 

Belinda Powell, Director of Program:

pbelinda36@yahoo.com 

Karen Woulfe,   Board President

woulfe@aeneas.net 

(731) 784-9188                                                  

(731)  824-2485

  (731)  824-2485

WEST Tiara's Haven                                                                                                                                                                                                                                 

1161 Red Fern Circle E       

Cordova, TN  38018

Single Person Placement--

TCA 33-2-403 (b)(2)

Supported Living, Day Services , Personal Assistance, 

Individual Transportation 

Kay Sullins, Director of Program Services                                                                                                                                                                                       

ksullins1001@comcast.net

(901) 751-8618 (901) 753-7144

WEST A+ Care Solutions 

1408 N Highland, Ste 306

Jackson TN 38302

RESIDENTIAL Supported Living, Personal Assistance, Community 

Based Day , Supported Employment ,  Individual 

Transportation, Respite 

General e-mail :

apluscaresolutions@gmail.com

 Angela Brooks, CEO/Owner 

 Antonio White, Director 

(731) 736-1090 (731) 736-1760

WEST ACA Communities 

 4646 Poplar Avenue, Suite 335 

 Memphis,  TN  38117

RESIDENTIAL                Supported Living, Personal Assistance, Community 

Based Day, Supported Employment, Individual 

Transportation, Respite, Environmental Accessibility 

Modifications, Nursing, Medical Residential

Ricardo Heros, CEO                     

rheros@acacommunities.com                        

Scott Wilkes, Program Director  

swilkes@acacommunities.com

(901) 682-2022 (901) 682-2052

WEST Anchor For Life                                                                                                                                                                                                                                           

1408 N. Highland Avenue                                                                                                                                                                                                            

Suite 101       

Jackson, TN  38301            

RESIDENTIAL Supported Living,  Community Based Day, Supported 

Employment 

Kimbrough Cooper, CEO                                                                                                                                                                                              

anchorforlife@yahoo.com

(731) 736-0428
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WEST Arc of the Mid-South                                                                                                                                                                                                                                             

3485 Poplar Avenue                                                                                                                                                                                                                                             

Suite 210       

Memphis, TN 38111        

RESIDENTIAL Community Based Day, Supported Employment, 

Personal Assistance, Respite,  Individual Transportation 

Carlene Leaper, Executive Director

cileaper@thearcmidsouth.org 

(901) 327-2473 (901) 327-1197

(901) 327-2687

WEST Benchmark Human Services 

320 Walnut Bend Suite 2

Cordova, TN 38018

RESIDENTIAL Community Based Day, Supported Employment, 

Supported Living, Personal Assistance, Individual 

Transportation, Respite, Behavior Analyst, Behavior 

Specialist

Deana R. Smith, Director

 dsmith@benchmark-hs.com

(901)752-0071 (901)752-0073

WEST Behavioral Services of Tennessee                                                                                                                                                                                                                                                                                                                                                                                                                                                          

1155 Cully Road        

Cordova, TN 38018  

RESIDENTIAL Behavior Analyst, Behavior Specialist, Supported Living, 

Individual Transportation , Personal Assistance, 

Community Based Day, Supported Employment , 

Nursing , Occupational Therapy, Physical Therapy, 

Speech/Language and Hearing , Environmental 

Accessibility Modifications

Cynthia Zeller, Executive Director   

czellergonzalez@aol.com    

Carlos Gonzalez, President                                                                                                  

carlos@bstn.org

(901) 624-2454 (901) 624-2928

WEST Brenda Richardson Memorial Care Home                                                                                                                                                                                       

5100 Stage Road                                                                                                                                                                                                                        

Suite 2       

Bartlett, TN 38134    

RESIDENTIAL Community Based Day , Environmental Accessibility 

Modifications, Nursing , Personal Assistance, Personal 

Emergency Response System,   Supported Employment, 

Supported Living, Individual Transportation 

Rhonda Westbrooks, Director                                                                                                                                                                              

brmchllc@bellsouth.net

Lorrie Dennis, Office Manager                                                                                                                                                                                                

ldennis_brmch@bellsouth.net 

  

(901) 388-3545 (901) 388-3423

WEST Capitol City Residential Healthcare TN, LLC

5100 Poplar Ave., Suite 2835

Memphis, TN  38137                

RESIDENTIAL Supported Living, Family Model Residential Support, 

Community Based Day , Personal Assistance, Individual 

Transportation 

Arnetta Jackson, Executive Director   

general@cctenn.com 

( 901) 821-7437 (901) 821-7438

WEST Clara Butler Nursing and Personal Care 

Services, for the Aging and Disabled 

2854 Stage Center Drive, Suite 101

Bartlett, TN  38134

RESIDENTIAL Supported Living, Personal Assistance, Nursing, Medical 

Residential, Environmental Accessibility 

Modification,Community Based Day, Individual 

Transportation 

Clara Butler, Executive Director

cbnursing@comcast.net

(901) 314-3112  (901) 266-2435

WEST Community Developmental Services                                                                                                                                                                                                                   

455 Hannings Lane         

Martin, TN 38237    

RESIDENTIAL Community Based Day , Facility Based Day, Residential 

Habilitation, Supported Employment, Supported Living, 

Personal Assistance, Individual Transportation 

Cathy Cate, Director                                                                                                                                                                                                                      

cathycate@frontiernet.net  

Wayne Bailey ,Board Chair

(731) 587-3851 (731) 587-0548
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WEST Comprehensive Services of Tennessee                                                                                                                                                                                                 

115 S. King Avenue                                                                                                                                                                                                                                         

Suite F       

Dyersburg, TN  38024

RESIDENTIAL Supported Living,  Community Based Day , Employment  

Support, Personal Assistance, Respite, Individual 

Transportation 

Faye Owen,CFO                                                                                                                                                                                                                                      

kfowen@cableone.net

comprehensiveser@bellsouth.net

(731) 287-9994           ( 731) 287-9994       

WEST Cornerstone                                                                                                                                                                                                                                                                               

198 Cane Street          

P.O. Box 420          

Camden, TN 38320   

RESIDENTIAL Community Based Day, Facility Based Day , Supported 

Employment, Environmental Accessibility Modification, 

Nursing , Personal Assistance, Specialized Medical 

Equipment/Supplies and Assistive Technology, 

Supported Living, Individual Transportation, Medical 

Residential 

Tamara Fletcher, Director                                                                                                                                                                                                          

address    office@cornerstone-tn.com

(731) 584-2002                          (731) 584-8645

WEST C. S. Patterson Training and Habilitation 

Center                                                                                                                                                                                               

1284 Highway 45 By-Pass N.        

P.O. Box 229        

Trenton, TN 38382 

RESIDENTIAL Family Support Program, Community Based Day, 

Supported Employment,  Environmental Accessibility 

Modifications, Personal Assistance, Residential 

Habilitation,  Specialized Medical Equipment/Supplies 

and Assistive Technology, Supported Living, Individual 

Transportation 

Harry Adcock,                                                                                                                                                                                                     

haexptc@aol.com 

Family Support Staff: Amy Davidson 

(adavidsonfsc@bellsouth.net)

(731) 855-2316 (731) 855-3608

WEST D & S Residential Services 

6263 Poplar Ave, Suite 650

Memphis, TN 38119

 

RESIDENTIAL Community Based Day, Supported Employment, 

Supported Living, Family Model Residential Support, 

Respite, Individual Transportation , Environmental 

Accessibility Modification, Personal Assistance, Nursing, 

Medical Residential ,Behavior Analyst ,Behavior 

Specialist

Lori Dunkin, Executive Director-  

ldunkin@dscommunity.com

Stacey Riffle, Program Director 

sriffle@dscommunity.com

(901) 818-2805

 

Executive Director- Lori 

( 877) 306-8301 

WEST Easter Seals Tennessee 

Administrative Office 

777 West Church Street, Suite K

Lexington, TN 38351

Easter Seal Society of Tennessee                                                                                                                                                                                     

Corporate Office       

3011 Armory Drive, Suite 100

Nashville, TN  37215

RESIDENTIAL Community Based Day ,Facility Based Day , Supported 

Employment, Nursing , Personal Assistance, Respite, 

Supported Living, Individual Transportation , Medical 

Residential

Nora Buckley, VP West Tennessee 

Operations-Lexington  

nbuckley@eastersealstn.com.

Mike Campbell, Board Chair 

Rita S. Baumgartner. President and CEO

rbaumgartner@eastersealstn.com

(731)968-1050                                                                                                                                                                                                                                    

(615) 292-6640 ext 121

Nashville office: 

(615) 292-6640, ext. 131 

(731)968-9003

 

(615) 292-7206

WEST Evergreen Presbyterian Ministries  

5154 Stage Road, Suite 100      

Memphis, TN 38134          

RESIDENTIAL Supported Living, Supported Employment, Community 

Based Day , Personal Assistance, Respite, Individual 

Transportation , Family Model Residential Support, 

Nursing , Medical Residential, Occupational Therapy, 

Physical Therapy, Speech/Language and Hearing, 

Nutrition, Specialized Medical Equipment/Supplies and 

Assistive Technology, Environmental Accessibility 

Modifications, Behavior Analyst ,Behavior Specialist

Linda Lyda, Area Supervisor                                                                                                                                                                                       

llyda@epmi.org 

Tonya Woods-Copeland,

tcopeland@epmi.org

John Taylor

(901) 381-9370 (901) 381-9368
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WEST Faith Specialized Care Services 

5705 Stage Road Ste 164

Bartlett ,TN 38134

RESIDENTIAL Supported Living, Community Based Day, Supported 

Employment, Personal Assistance, Individual 

Transportation

Lydia Hodge, Executive Director

faithscs@comcast.net

(901) 384-1394 (901) 384-1395

WEST Freedom Co-op                                                                                                                                                                                                                                                                               

1633 Madison Avenue  

Memphis, Tennessee  38104

RESIDENTIAL Personal Assistance, Individual Transportation , Respite, 

Community Based Day 

Suzanne Colsey, Interim Executive Director                                                                                                                                                                                              

Pftennwest@aol.com

(901) 726-6404 (901) 726-6521

WEST Generations Community Service 

5100 Poplar Ave, Ste 2223

Memphis, TN  38137

                 

RESIDENTIAL Personal Assistance, Respite,  Supported Employments, 

Community Based Day ,Individual Transportation, 

Behavior Analyst, Behavior Specialist,

Supported Living

Cory Johnson, Executive Director

generationscommunity@hotmail.com

(901) 762-5757 ( 901) 360-0044

WEST Georgia Lee                                                                                                                                                                                                                                               

979 So. Main Street      

Dyer, TN 38330   

RESIDENTIAL Community Based Day , Supported Employment, 

Environmental Accessibility Modifications, Personal 

Assistance,  Supported Living, Individual Transportation 

, Personal Emergency Response System

The Honorable George Ellis, President                                                                                                                                                                                    

georgellis979@hotmail.com

(731) 692-2883 (731) 855-7846

WEST Guardian Community Living       

8110 Cordova Road 

Suite 116

Cordova, TN  38016

ICF Division

2565 Horizon Lake Drive, S#108  

Memphis,  TN  38133

RESIDENTIAL Community Based Day , Facility Based Day , 

Environmental Accessibility Modifications,  Personal 

Assistance, Personal Emergency Response System,  

Residential Habilitation, Respite, Supported 

Employment, Supported Living, Individual Transportation 

Services, Nursing , Physical Therapy, Occupational 

Therapy, Nutrition Services, Speech/Language and 

Hearing Services, Behavior Analyst, Behavior Specialist, 

Medical Residential, Orientation and Mobility ,Family 

Model Residential Support 

Angela Strayhorn, Director of Operations     

Vicki Hodnicak, RN, ICF Division Director: 

vhodnicak@guardianhealthcare.com                              

                                                                                                                                              

Harold Sloves, Vice President Operations & 

Development                                                                                                                                                                                                

hsloves@guardianhealthcare.com                                                                                                   

(901) 682-1940                                                                                                                                                                                                                                                             

(731) 410-1700 EXT 202                                                                                                                                                                           

(901) 969-1600  EXT 201

(901) 682-1946                   

(731) 410-1719                                   

(901) 377-2838

WEST Hardin County Skills                                                                                                                                                                                                                                       

P.O. Box 666                                

65 Northwood Drive 

Savannah, TN  38372

RESIDENTIAL Community Based Day , Facility Based Day , 

Environmental Accessibility Modifications,     Personal 

Assistance, Residential Habilitation, Specialized Medical 

Equipment/Supplies and Assistive Technology, 

Supported Employment, Supported Living, Individual 

Transportation 

Anna Robinson , Executive  Director                                                                                                                                               

ARobinson@hardinskills.com

(731) 925-4039 (731) 925-5679

WEST HCS Investors /dba Stellar/Home Care 

Solutions

1931 Veterans Dr, 

Suite 201

Southaven, MS 38671

RESIDENTIAL Community Based Day ,Supported Employment,  

Personal Assistance, Respite, Individual Transportation 

Carter Kirk, President 

carter@stellarcares.com

 Jim Naifeh, CEO

jim@stellarcares.com

Scott Imorde, Chairman of the Board

Tonyia Simpson

 tonyias@stellarcares.com

   

(662) 393-0020 ( 662) 393-0180
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WEST Helen R. Tucker Adult Developmental Center                                                                                                                                                                                                  

2660 Highway, 51 N.       

P.O. Box 648        

Ripley, TN 38063

RESIDENTIAL Family Support Program,  Environmental Accessibility 

Modification, Personal Assistance, Personal Emergency 

Response System, Residential Habilitation, Facility 

Based Day, Supported Employment, Supported Living, 

Individual Transportation 

Cynthia Johnson ,Interim Executive Director 

helencenter@bellsouth.net 

Agency e-mail: hrtadc@aol.com 

Family Support Staff: Ethel Tyus 

(etyushrtadc@aol.com)

(731) 635-4290 (731) 635-8975

WEST LivItUp

PO Box 381167

Germantown, TN 38183-1167

  

RESIDENTIAL Community Based Day , Facility Based Day,  Supported 

Employment, Respite, Personal Assistance, Individual 

Transportation, Supported Living

Michael Nolen, President/CEO 

mnolen@ucpmemphis.org

Stephanie Greer. Program Director of Day 

Program

sgreer@ucpmemphis.org

Ron Wargo, Incident Coordinator 

ronwargo@ucpmemphis.org 

(901) 881-6045 (901) 767-0182

WEST James Developmental Center                                                                                                                                                                                                                   

P.O. Box 605                                                                                                                                                                                                                                                                                             

200 Matthews Hollow Road    

Waverly, TN 37185

RESIDENTIAL Personal Assistance, Facility Based Day, Individual 

Transportation 

Linda Dycus,Executive. Director

jdci@waverly.net

(931) 296-7755 (931) 296-7033

WEST Madison-Haywood Developmental Services  

P.O. Box 11205 (Send mail to the PO Box)        

38 Garland Drive

Jackson, TN 38305-0120

RESIDENTIAL Family Support Program,Community Based Day, Facility 

Based Day , Environmental Accessibility Modifications,  

Personal Assistance, Residential Habilitation, 

Specialized Medical Equipment/Supplies and Assistive 

Technology, Supported Employment, Supported Living, 

Individual Transportation 

William "Bill" D.Brewer, Jr., Director                                                                                                                                                                             

bbrewer@mhds.org                                                                                                                                                                                                                                  

James "Jimmy" Duke, Chairperson 

Family Support Staff:  Ken Hall 

(khall@mhds.org), Debbie Jeans 

(dejeanes@mhds.org), 

 Pam Sykes (psykes@mhds.org) 

www.familysupport.mhds.org

(731) 664-0855                                                (731) 668-2433

WEST MCK Behavior Services                                                                                                                                                                                                                              

PO Box 280

Cordova, TN 38088

RESIDENTIAL Behavior Analyst, Behavior Specialist, Community Based 

Day, Supported Employment, , Personal Assistance, 

Supported Living, Respite, Individual Transportation

Maurice Butler

reesebutler@yahoo.com

(901) 870-2341 ( 901) 339-6611

WEST McNairy County Developmental Services

565 Industrial Park Road 

Selmer,  TN    38375

RESIDENTIAL Community Based Day, Supported Employment, Facility 

Based Day, Nursing, Residential Habilitation, 

Environmental Accessibility Modification, Personal 

Assistance, Supported Living, Respite, Personal 

Emergency Response System, Individual Transportation

Quinnie Bell  qbmcds@bellsouth.net  

Executive Director

731-645-7730 731-645-9118

WEST Meritan                                                                                                                                                                                                                                       

4700 Poplar Avenue                                                                                                                                                                                                                                                 

Suite 400   

Memphis, TN 38117      

RESIDENTIAL Community Based Day, Supported Employment, Family 

Model Residential Support , Personal Assistance,  

Respite,  Orientation and Mobility, Individual 

Transportation ,Occupational Therapy, Physical 

Therapy, Speech/Language and Hearing, Nursing, 

Supported Living, Respite 

Cindy Branch, RN

Administrator

Harry Guinocor, Senior Director

harryguinocor@meritan.orgrg. 

Deborah Cotney, President

deborahcotney@meritan.org.                                                                                                                                                                         

Dr. James Bryant, Board Chair

Melanie Keller, President

(901) 766-0600 (901) 766-0699      
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WEST Mid-South Supportive Living

2564 Appling Road 

Suite 107

Memphis, TN 38133

RESIDENTIAL Community Based Day ,  Supported Employment , 

Environmental Accessibility Modifications, Supported 

Living, Individual Transportation Personal 

Assistance,Nursing

Linda Wilson , Executive Director

Mssl7@midsouthsl.com

Vickie Bill Bradford, CEO

bill.bradford@midsouthsl.com.

(901) 590-2275 (901) 324-9669

WEST Mid-South Area Residential Services                                                                                                                                                                                                         

5830 Mt. Moriah Road, Suite 22     

Memphis, TN 38115     

RESIDENTIAL Community Based Day, Supported Employment , 

Environmental Accessibility Modifications,  Personal 

Assistance, Personal Emergency Response System, 

Supported Living, Individual Transportation, Nursing

Trenton Matthews, Chief Executive. Officer  

tmatthews@marsinc.biz

Tabitha Matthews, Chief Operations Officer

tabmatthews@marsinc.biz

(901) 363-6273 (901)363-6168      

WEST MillarRich

4535 Harding Road, Ste 210

Nashville, TN  37205

RESIDENTIAL Family Model Residential Support, Supported Living, 

Community Based Day Services,  Supported 

Employment , Nursing, Respite

 

Jason B. Camperlino, Executive Director

 jaycamperlino@millarrich.org

(615) 564-7177  (888) 800-7610

WEST Model Care Management 

1148 Vickery Lane

Cordova, TN  38016

RESIDENTIAL Supported Living, Community Based Day, Respite, 

Personal Assistance,  Individual Transportation 

Larry Bland, Jr., CFO (901) 417-8644 (901) 531-8184

WEST Omni Visions   

50 Directors Row       

Jackson, TN 38305      

RESIDENTIAL Community Based Day, Supported Employment ,  

Environmental Accessibility Modifications, Family Model 

Residential Support, Nursing , Personal Assistance, 

Personal Emergency Response System,  Respite,  

Supported Living, Individual Transportation, Medical 

Residential, Residential Habilitation

Stephanie Rogers , Regional Director                                                                                                                                                                                           

srogers@omnivisions.com  

(731) 668-0082                        

(731) 217-8187  

(731) 668-0084   

WEST Omni Visions

Bartlett Medical Plaza

6570 Stage Road, Suite 120                                                                                                                                                                                                              

Bartlett, TN  38134  

RESIDENTIAL Community Based Day, Supported Employment ,  

Environmental Accessibility Modifications, Family Model 

Residential Support, Nursing , Personal Assistance, 

Personal Emergency Response System,  Respite,  

Supported Living, Individual Transportation, Medical 

Residential 

Julie Davis, Regional Director-Memphis                                                                                                                                                                                                    

jdavis@omnivisions.com

(901) 371-0030 

(901) 413-4584

(901) 371-0938

WEST Resources for Human Development 

1600 Bonnie Lane Suite #101

Cordova, TN 38016.

RESIDENTIAL Residential Habilitation, Supported Living, Family Model 

Residential Support, Personal Assistance, Respite, 

Individual Transportation , Community Based Day, 

Supported Employment, Nursing Behavior Analyst , 

Behavior Specialist 

Mary E. Hamlett, M.Ed., Ed.D., (ABD)

Director

mary.hamlett@rhd.org

Michelle Sherrill, TN-Corporate Program 

Coordinator

Michelles@rhd.org

Paula Budnick, Corporate Assistant Director 

& Board Chair Designee

Paula@rhd.org

www.rhd.org

(901) 377-7511 Ext. 33  (901) 377-6455

WEST Resource One Medical Staffing

1679 Bonnie Lane, Ste 104

Cordova, TN  38016

CLINICAL Occupational Therapy, Physical Therapy, 

Speech/Language and Hearing, Nursing , Respite, 

Community Based Day 

Duane Hutcheson, CEO

resourceone1@bellsouth.net

Christie Haywood,RN  

christie.haywoodres1@gmail.com

(901) 751-7466 (901) 751-5335

 4/4/2013                    62



STATE OF TENNESSEE 

                DEPARTMENT OF INTELLECTUAL AND DEVELOPMENTAL DISABILITIES

PROVIDER AGENCY DIRECTORY

April 4, 2013

1

2

A B C D E F G

DIDD 

REGIONS

* East TN 

* Middle TN 

* West TN

 DIDD  PROVIDER 

AGENCY ADDRESS

TYPE OF SERVICE 

* Ancillary 

* Case Management

* Clinical 

* Day                                                                                                                                                                                                                                        

*Single Person 

Placement--TCA 33-2-

403 (b)(2) Required

* Residential

 SERVICES CONTACT, E-MAIL ADDRESS 

and  WEB ADDRESS

PHONE FAX

473

474

475

476

477

478

WEST Resource One Medical Staffing

1679 Bonnie Lane, Ste 104

Cordova, TN  38016

RESIDENTIAL Occupational Therapy, Physical Therapy, 

Speech/Language and Hearing, Nursing Personal 

Assistance, Individual Transportation

Duane Hutcheson, CEO

resourceone1@bellsouth.net

Christie Haywood,RN  

christie.haywoodres1@gmail.com

(901) 751-7466 (901) 751-5335

WEST RHA Community Homes                                                                                                                                                                                                           

5050 Poplar Avenue                                                                                                                                                                                                                                                       

Suite 710   

Memphis, TN 38157      

RESIDENTIAL Community Based Day, Supported Employment, Facility 

Based Day , Environmental Accessibility Modification,  

Nursing , Personal Assistance, Personal Emergency 

Response System,  Supported Living, Individual 

Transportation, Medical Residential  

Janice Triplett ,Director                                                                                                                                                                                                       

janice@rhach.com

Debra Allison

Director of Operations

DDMS,LLC

Debbie@ddmsllc.com

(901) 767-1455 

(901) 682-5555 

(901) 767-1409

(901)692-5561 

WEST Shelby Residential and Vocational Services  

3971 Knight Arnold Road

Memphis, TN  38118

RESIDENTIAL Family Support Program, Behavior Analyst, Behavior 

Specialist, Community Based Day , Facility Based , 

Supported Employment , Environmental Accessibility 

Modification, Family Model Residential Support, Nursing 

, Personal Assistance, Personal Emergency Response 

System,  Residential Habilitation, Respite, Supported 

Living, Individual Transportation , Physical Therapy, 

Occupational Therapy, Speech /Language and Hearing , 

Nutrition ,Medical Residential

Tyler Hampton, Executive Director

Tyler.Hampton@srvs.org.                                                                                                                                                                                                                

Anne Wesberry, Board Chair  

www.srvs.org

Family Support Staff: Pacely Cooper (901) 

312-6849 (pacely.cooper@srvs.org)

 Michelle Harris (901) 312-9911 

(michelle.harris@srvs.org)

                                               

 

(901) 312-6812

(901) 312-6877

 (901) 432-5422   

WEST Sitters and More                                                                                                                                                                                                                         

125-A Stonebridge Blvd.   

P.O. Box 10891       

Jackson, TN 38308

RESIDENTIAL  Personal Assistance ,Individual Transportation, Respite Sherry Gregory, Director

jackson@sittersandmore.com 

Mary Beth Peevyhouse, Billing

mbp26@hotmail.com

(731) 660-0001 (731) 660-3798                    

(731) 660-3790

WEST Sitters and More of West Tennesseec.

125-A Stonebridge Blvd.   

Jackson, TN 38308

 


RESIDENTIAL  Personal Assistance ,Individual Transportation, Respite  Sherry Gregory,President

sgregory@sittersandmore.com

(731) 660-0001 (731) 660-3798

WEST St. John’s Community Services - Tennessee                                                                                                                                                                                                                        

7891 Stage Hills Blvd.                                                                                                                                                                                                                                               

Suite 116     

Bartlett, TN 38133       

RESIDENTIAL Community Based Day, Supported Employment,  

Nursing , Personal Assistance, Supported Living, 

Individual Transportation, Behavior Specialist   

Residential Habilitation , Facility-Based Day 

Julia Bratcher, State Director

jbratcher@sjcs.org

Doug Clark, Program Director-Jackson

doclark@sjcs.org

Denise Kirk, Program Director-Memphis

dkirk@sjcs.org 

Kathy Vaughn, RN, Director of Nursing

Clint Hickerson, Program Director, 

Employment and Day Services

E. C. Robertson, Jr., Board Chair

 

(901) 384-3645 (901) 385-9450

 4/4/2013                    63



STATE OF TENNESSEE 

                DEPARTMENT OF INTELLECTUAL AND DEVELOPMENTAL DISABILITIES

PROVIDER AGENCY DIRECTORY

April 4, 2013

1

2

A B C D E F G

DIDD 

REGIONS

* East TN 

* Middle TN 

* West TN

 DIDD  PROVIDER 

AGENCY ADDRESS

TYPE OF SERVICE 

* Ancillary 

* Case Management

* Clinical 

* Day                                                                                                                                                                                                                                        

*Single Person 

Placement--TCA 33-2-

403 (b)(2) Required

* Residential

 SERVICES CONTACT, E-MAIL ADDRESS 

and  WEB ADDRESS

PHONE FAX

479

480

481

482

483

484

WEST Support Solutions of the Mid-South                                                                                                                                                                                            

5909 Shelby Oaks Drive   

Suite 100   

Memphis, TN 38134    

RESIDENTIAL Personal Assistance, Supported Living, Individual 

Transportation, Respite, Supported Employment, 

Community Based Day,  Nursing , Behavior Specialist , 

Behavior Analyst, Behavior Respite, Environmental 

Accessibility Modifications, Residential Habilitation, 

Family Model Residential Support 

Larry Durbin, CEO                                                                                                                                                                                                                                                                 

larrydurbin@supportsolutionsms.com

(901) 383-9193     (901) 383-9195     

WEST Tennessee Personal Assistance                                                                                                                                                                                                   

31B Bowling Drive

Jackson, TN  38305

RESIDENTIAL Personal Assistance, Individual Transportation , Nursing 

, Supported Employment, Community Based Day, 

Supported Living, Medical Residential, Family Model 

Residential Support, Respite

Sophie Madondo-Turner, CEO/President

tpa-inc@comcast.net

(731) 660-6493 (731) 664-4895  

WEST Volunteers of America 

6591 Summer Knoll Cove 

Bartlett, TN  38134  

Corporate Address

Volunteers of America

933 Goss Ave. 

Louisville, KY 40217 

 

RESIDENTIAL Community Based Day , Supported Employment,  

Environmental Accessibility Modifications, Nursing , 

Personal Assistance,  Supported Living, Individual 

Transportation, Medical Residential

Tomika Lark, Administrative Director

tlark@voatn.net

Yolanda Dennis ,Program Director

Yolanda.dennis@voatn.net

Lisa DeJaco, Board Chair

Rita Bond,

Associate Vice President of DD Services- 

Tennessee 

 rbond@voatn.net.

(901) 937-0100    

(502) 636-0771

(901) 937-0084

WEST Warm Hearts Care-West

53 Conrad Drive

Jackson, TN 38305

 


RESIDENTIAL Community Based Day, Supported Employment ,   

Family Model Residential Support, Nursing , Personal 

Assistance,   Respite,  Supported Living, Medical 

Residential, Individual Transportation

Cheri Cox, Interim Executive Director:

ccox@warmheartscares.com

Office Manager 

aingram@warmheartscares.com

Nyasha Kanjanda,COO

nkanjanda@warmheartscares.com

(731) 736-2353 (731) 736-2355 

WEST West Tennessee Family Solutions      

7980 N. Brother Blvd.

Suite 101

Bartlett, TN 38133

RESIDENTIAL Behavior Analyst, Behavior Specialist,  Community 

Based Day , Supported Employment, Facility Based Day,  

Environmental Accessibility Modifications, Nursing , 

Personal Assistance, Personal Emergency Response 

System,  Supported Living, Individual Transportation , 

Respite, Occupational Therapy, Physical Therapy, 

Speech/Language and Hearing , Nutrition, Orientation 

and Mobility  

Sharon S. Perry, Executive Director

sperry@wtfs.org.  

Lori Mills, Support Services

Gary Prosterman ,Board President 

(901) 373-9559 ext. 202                 

(901) 238-1138   

(901) 373-9577

 4/4/2013                    64


